Contents

Certification Program OVEIVIEW .........cccuieriieriierieiieireereeseesseesseesseesssesssesssessseessessssesssssssesssessesssssssesssesnns il
Certification Program REQUITEIMENLS ........c..ccveevieriieriierieieesieeteeteeteesteesstesseesssessseesseeseessesssaesssssssessennses v
HOW t0 USE This MOGUIE........ooiiiiiiiieiieeie ettt ettt ettt sttt ete ettt e bt e saeesntesnseenseeneeas vii
Course 1
Privacy

COUTSE ODJECLIVES ..e.vvieuiieiiestiestiesie et eteeteesseesttestaessseesseesseessaesseesssessseanseessaensaesssesssessseassesnsensseenseenses 1—1
Reference Guide to Privacy Laws and Regulations............ccoecuieriieiiieiienienienieeieeieee e 1—2
LESSON 1: RIGHT TO FINANCIAL PRIVACY ACT ....ccoiiieeeeeeee e 1—3
LESSON 1 OBJECHIVES......uveceeesiieiieiiesieeseeeteste ettt e s teseesesesssessseeseesseessaessseasseassaesseeseesssessseanseenseensens 1—3
Purpose and Initial PrOCEAUIES. ........cccuiiiieiieieeieriteee ettt ettt sseeas 1—3
GaiNINg ACCESS 10 RECOTAS ...oovviiiiiiiiiiiciee ettt ettt e ettt e e et e e abeesabaeessaeensseesnseeas 1—3
CUStOMEr AULNOTIZALION .....eeuiitieiieitieiete ettt ettt et see et e b ese et e s st eneesseeneeaesaeeneens 1—3
Administrative SUDPOENA OF SUMIMONS .......eevuieruieririieeieeiteerieeseesteeeteeteeteeseesbeesseesseesseeeneeenseenne 1—4
CUSEOINET ACTION ...ttt ettt ettt ettt e st e et e et et e bt e bt e bt e s bt e sbeesaeeeateeateenbeenbeeabeabeennis 1—5
JUAICTIAL SUDPOCNA......cciiiiiiiiiiciiieit ettt et et et estb e e sbeesb e e st e seessaestbessbeasseesseesseesssenens 1—5
SEATCH WAITANE ...ttt b et be et ettt e sttt et e sbe et e besaeenee 1—6
Formal Written Request by a Government AUthOTity .........cccccoevierienienieiieeeeieee e 1—6
Bank’s ODBIIGAtIONS .....ccueieiiiieiiieeiieeeieeete st e e eteeesveesteeestaeessbeeebbeessseesssaeessseesssesassseesssessssseesssenns 1—7
Certification REQUITEIMENLS...........c.eieiiiriiiriieiiesie ettt et e et eseeesteesaaessaessseesseesseessnesseensens 1—7
Customer Inability to Challenge............cccooiiviiiieiieieee e 1—7
Conflict With State Lamw......ccoiiiiiiiiiiee ettt sttt e be e st e e e 1—8
CUSLOMET CHAIIENEES ... .c.vvevriirieiiieiieieesieesteeteereebeesteesbeeteessseasseesseesseesseesssesssessseasseasseessenssesssens 1—8
Exemptions from Notice REQUITEMENLS .........cceecviiriieriieriierierieere ettt seesaeereeseesseessaessaessnesssenns 1—38
Delayed Notification REQUITCIMENTS.........ccviieiiiieiiieiiieeeieeeteeeieeesreeereeeseteesteeesreessseessaeesssesssesssss 1—9
Grand JUry INFOrMAtION. ......ccviiiiiiieiiecie ettt ettt et e et e esbe e teesteesteestbessbessseessaesseessaessaessnessseans 1—10
Exceptions to Privacy Notice REqQUITEMENLS.........cccvevvieciiiiieiierieciie st ere e e esee e e sere s e eseenees 1—10
COSt REIMDUISEIMENL ......ccueiiiieiieiiieeiie ettt ettt et ettt et et e e bt e steesateeateenbeeabeesseesseesneesnseeseesanesasenns 1—11
LGNS 1 I B3 F:1 031 1 PR STUS 1—11
G00d Faith REIIANCE .....cueeiiiiiieeee ettt ettt et e nes 1—11
LESSOMN 1 ROVIOW ...ttt ettt ettt ettt ettt ettt e e bt e e bt e e st e e e bte e sabeeenbaeesans 1—13

LESSON 2: GRAMM-LEACH-BLILEY ACT — PRIVACY OF CONSUMER
FINANCIAL INFORMATION AND SAFEGUARDING CUSTOMER INFORMATION..... 1—15
LESSON 2 OBJECHIVES......uveeeeeiisiieiieieesiieseeete e ste st e te e taestaesssesstessseanseessaessaessaessseasseesseenseesseenssennns 1—15
OVETVIEW ...t eteette ittt ettt et e et e e bt e bt e st e e st e e mb e et e e bt e bt e satesateeateeaseanseesseeeneeenseenseenseenseenseensaasseesnnesasenns 1—15
PUIPOSE. .ttt et e e e ettt s e e et e ettt e st e e e tb e e e b e e e ab e e et ee e taeeanbeeanbeeentaeeanseeanneenns 1—15
1o o1 USRS 1—15
RULES OF CONSITUCTION ...iiiieiiieiiestie ettt ettt ettt ettt e st e e sae e satesateeabe e beeseesneesnteenseenseenseas 1—17
DIETINITIONS .ttt ettt ettt e b e bt e a e e s ae e eat e et e et e e sbeesheesateeateeabeenbe e bt e eateeneeenteenbeas 1—17
INOTICES -.venteeneeteeneete et e et ee e et et e et e et e e st e eeee e emeeeaeeaee et eseem e e st eme e seee e e s e eeeemtenseeseenee st eneeneenseeneeseeneennan 1—18

7/09 X



Regulatory Compliance Certification Program: Other Laws and Regulations

INItIAL PIIVACY NOTICE...uvietiiiieitiestieciteeteettetteie et e stteseeestbeesbeesbeesseassaesssesssessseesseesseesseessaesssensseans 1—18
Annual Privacy NOtiCES t0 CUSTOMETS ......ccverierieriieieeiieiieseeeseesetestesseesseesseesseesseesssesssessseeses 1—20
Content Of Privacy NOTICES . ....c.eiriiiiiriiiieeie ettt ettt ettt ettt et e st e saeesatesateeabeenbeenseennes 1—20
OPE-OUL INOLICE ...eeuvieeeieeeiieeiteestee ettt esteeseeeeseteeasseeessseessseeassseesssessssseesssesassseesssesssseesnssensssessseen 1 —21
Changes t0 PrivaCy NOTICES .....c.cccviierieiiieriieiiereestestestesteebe e seesseesseessaessaesssesssesnseasseesseesseenseesns 1—22
Delivering Privacy and Opt-OUt NOTICES.........ecuiriiriieiieieerieesite sttt e e seeeseesnesneeens 1—23
Service Providers and Joint Marketing...........cccueeveviiiiiieiiiiiciie ettt eeaae e 1—23
Exceptions to Notice and Opt-Out REqUITEMENLS...........ccierieriieirieiieiieiiereeseesre e ereebeeseeesenesenes 1—23
Limits on Disclosure and Reuse of Information ..............ccecverierieniiniiennieeieeneeseesee s 1—25
Limits on Sharing Account Number Information for Marketing Purposes..........ccccccceeeevveenreennne. 1—26
Protection of Fair Credit REPOTtiNg ACt........cccviiiiiiiieriieiieciecie ettt ere e saesaeereebeesbeesseessnesneas 1—26
Relation t0 State LaW ........coiiiiiiiiiiioiieeee ettt ettt st b e sb e b et 1—26
StEPS FOr COMPLANCE ... eeiiieiieiieiiette sttt ettt et ettt et et e e s et e satesateeabeenbeenseeseennes 1—26
PrOEEXEINE ..eeiiieeeiie ettt e et e et e e sttt e eteeesebeeesteeesbeaassaeesseeassaeessseeasseeensaeensaeessaeansreenns 1—28
EXCOPLIONS ...veiviieiieieie ettt ettt ettt et et e st e stbesabeesseeste e saesssesssesnseanseesseenseeseessaessaessnensseans 1—28
ENTOTCEIMENL ...ttt ettt et et e et e e st e e e tbeesabeeessbeesabeeeeseeenraeenens 1—29
Criminal PENAIIES ........ooiuiiiieiieiie ettt sb e st st st bbb e b ae 1—29
Telemarketing, Junk Faxes, and Do-Not-Call SCamS .........c.ccvververiiiiieiierieree e 1—29
DO-NO-Call RUIES.....ceiiieieeiieieette ettt ettt ettt sbe et e b st enee 1—29
UNSOICIEA FAX AAS ..ottt et ettt e s bt e bt e st et eateeeeas 1—31
Private Cause Of ACHOM .. .ccuiiieiieeieiete ettt ettt ettt e e e s ee et e beeeeeneenseeneenes 1—33
Establishing Standards for Safeguarding Customer Information.............ccoceeeeevenincenincnnencneenn 1—33
Information SeCUrity PrOZram ........ccccoooiiiiiiiiiieiieie ettt st e 1—33

O D ECEIVES ..veeutieeiieeeite ettt e et e et e e et eeteeestbeeesteeeeebeeessaeesssaeassee e sseessseeesssaeasseeesseessseeenseeenseeensres 1—33
Involvement of the Board of DIr€CtOTS. ......ccuevuieiiiruieieiieieeei et 1—34

RISK ASSESSITICIL ......ueiiiiiiiiiieiiiiectee et e ettt e et e et e etb e e et e eetseeeateeetseesaseeensaeessseeensaeessesenseeeneses 1—34
Risk Management and CONtrol...........ccoeriiiiiiiiiiieciie ettt ee s e e aae e eaeeeseeesebeesenas 1—34
TIAINMIIIE ...veevvieieeeieeete et e et e et e et e et e tteseseeebeesbeesbeesseessaesssessseasseasseasseasssasssessseassessseasseessasssaesssensseans 1—35
TESEINIE ..e.veeetieiiesite et e e ettt et et e st esebeesseess e e seesseessaessseasseesseessaesssesssesaseanseansaenseeseensaensaessnennseans 1—35
Service Provider AGIEEIMENLS .........c.eeruieruieiiieieeie et erteeetteeteete et e bt esbeesteesetesaeeenseeteeseesseesneennes 1—36
Grandfathering of Agreements with Service Providers.........cccceevveviievieniiesieccie e, 1—36
FAQS About CONSUMET PIIVACY ......eecviiiieiiiiiieiieiie ettt enseeseesteessaesssesnsesnseensaenseensens 1—36
LESSON 2 REVICW ......eeeeevieeeeieee et e ettt e e tte e e et e e ettt e e e e tta e e e ettee e e essbaeesessbaaeeessaaasanssaaesansseaeennssens 1—37
LESSON 3: CHILDREN’S ONLINE PRIVACY PROTECTION ACT .........ccoooeiieieeee 1—39
LESSOMN 3 OBJECHIVES.......eeeceeeeeiieeeieeeeieeeeieeeette ettt stee st e e s teesteeesssaessseeessseeansaeesseesnseeesseessseessseennses 1—39
OVETVIEW ..ttt ettt ettt ettt h et e bt e h et e st e st e s bt e st et e s bt em b e ebe e st e bt eae et e sbeemtensesbeeneebesatenes 1—39
PIIVACY NNOLICES ...eviiiiiieciie ettt eeiee et e et e e et e et e e s tbeeete e e tbeessbeeessaeesssaeassseesssaesssasassseesssaeassasesssessnssennes 1—40
CONENLE OF NOTICE ...ttt ettt ettt ettt et et e bt e e beeste e e ese et e eeeneensesseeneenseeneenes 1—40
INOTICE 10 PATCIIES. ...ttt ettt ettt ettt sttt sat et bt et e nte s b entesbeeneens 1—40
Verifiable Parental CONSENT ..........cccuiiiiiiiiiiieiiieciie ettt ettt e e veeeear e e sbe e e teeesabeesaseeenteeesseessneenes 1—41
ST HATDOT ...ttt sttt ettt et e b e e sbe e bt e 1—41
ENTOTCOIMENIE . ...ttt et b et e e e b et sttt et et esbe e e e besaeenes 1—41
EXamination PrOCEAUIES .........cocuiiiiiiiiiiieciie ettt ettt et e e st e ete e e sebeeetaeesesesenseesaraeenes 1—41
LESSON 3 ROVICW .....eoeeeiie ettt ete e ettt e et e e et e e e et e e e s ate e e e assbaeeseassaeeeensseeeeanssaeeesnsaeesanssens 1—43
COURSE 1 SUMMARY ...ttt ettt ettt sttt te et e e ae e st e te e st eneesseeneeneeeees 1—45
Major COMPHANCE ISSUECS........eevieriieriieiieeie et et esiteseeseteseresebeeseeseeseeesseesssessseanseesseeseesssessseenseensees 1—45
Privacy EXAMINAtION .....c.eeiuieiiiiieiiitieiie ettt ettt ettt ettt et e sbt e st e et e eate e teesseesseesnsesnsesnseenseenseas 1—47




Contents

ANSWETS oo 1 — 51
LISt OF EXINIDIES . ..eeiiiiiiiiiiiieeeee oottt ettt e ettt e e e e e s e st e e eeesesenaaaeaeeeesssannnaseeeesssesannaaeneeas 1—53

Course 2
Americans with Disabilities Act

COUISE ODJECHIVES ..e.vvieiiieiieitieitieeteeteeteete e teestteseaeasbeesseesseesseesssesssassseesseessaesssesssesssessseassesssessseessensns 2—1
Reference Guide to the Americans with Disabiliti€s ACt ........cccveieeviiiriieiiiiieeieeetee e 2—2
LESSON 1: OVERVIEW ...ttt sttt ettt s ee e e s eneenseeneenees 2—3
LESSOMN 1 OBJECHIVES.......oeeeeeeeeieeeeieeiieeeieeeeite e teestee sttt esbeestaeesssaessaeessseeasseeenssaesnsseesssaeansaeessseesnseenn 2—3
Who Is Considered DiSabled ..........cccvviiiiiiiiiiiiieiierteree ettt sae e s aeereesseesbeeseeseennes 2—3

EXCIUSIONS ....vviiiiieeiie ettt et ettt e et e ettt e et e e taeeesbe e e abeeeabeeeasseesnsesesseessseesssesesseesaseean 2—3
COVETAZE ..veeeuveeeireeetieesiteeeteeeteeestseeaaseeesaeeasseesssaeasssaaassaeassseeasseeassaeesssaessseeassseerssasassseesssesasseesnsseesssennn 2—3
LESSOMN 1 REVIGW ...ttt ettt ettt ettt ettt e et e st e e at e e s bt e e e abeesntteeanteesaseeensseesnseesanseesaseean 2—5
LESSON 2: TITLE I — EMPLOYMENT ......ccooiiiiiiiiee ettt 2—17
LESSOMN 2 OBJECHIVES.......eeeceveeeiieeeieeeieeeeieeeeiteeetteestee e tveesbee s taeessbaeabaeessbeasssaeesssaesssseesssaessseeesseesnseean 2—17
Covered EMPloymeNnt PraCtiCeS.......cciiviiirieiiiiiiiiieieeiteseesee st sre e esteetaestaesenesebessseesseetaessaessaenens 2—7

Assessing an Individual’s QUalifications ...........cceeevrrcieiiiiesiesieieere e 2—38
Medical Examinations or Questions Regarding an Individual’s Disability..........cccccoevveviiencreeennneennne. 2—9
ENTOTCEIMENL ... ..coiiiiiiiiei ittt e e e et e e bt e st estbessbeesbeesseesebesssessseesseessaesseasseassessseesseensns 2—9
LESSOMN 2 ROVIOW ..ottt ettt ettt ettt et e st e st e st e s nte e s bt e e ateeenteeeanteesnseeensteeenseesneeennns 2—11
LESSON 3: TITLE III — PUBLIC ACCOMMODATIONS .......cocoieiiirieeeeeieie e 2—13
LESSOMN 3 OBJECHIVES.......oeecuveeeieieieeeciee e eeeteeeette e steeestte e s baasteeessbeesbteessbeasssaeessaesssaeessseessseeensseensnes 2—13
Requirements of Public ACCOMMOAALIONS.........cceviiriieiieiieiieriteriee e sre e ereeteesieeseeeseaeesseenseenneas 2—13
ACCESSIDIC ATCAS ... .iiiiiiiiiiie ettt ettt e e et e e ta e e st e e ebee e ebeeeataeetaeesabeeetseeesbeeeabeeerreeeareeas 2—14
Enforcement of Public Accommodations PrOVISIONS .........cccueeecvieeriiesiiieeiieerieeeieeeiveesveeeieeeseveens 2—15
LESSOMN 3 REVIEW ..ot eiee et stee et e s tte ettt e sste e st e e s sbaesnsaeansaesnseeesssaeansaeessaesnseeensaeesnseeensseennnes 2—17
COURSE 2 SUMMARY .....ooiiiiiitiiteieterte sttt sttt e sieestaessaesstesssessseassaesseesseesssesssesssesssesssennns 2—19
Major COMPHANCE ISSUES.........eeiiieiieriieiiieeie ettt ettt ettt et e bt e steesaeesaeeeateeabeebeeseesseesseeenseenseas 2—19
Americans with Disabilities Act EXamination...........ccccevvveeieeeiieirieriieriienieseeseesnesveeneesseesseesssesenes 2—21
AATISWETS ...ttt ettt ettt e e ettt e et e et e e s bt e e ateesateeantee e nteesaseeessteeanseeenbeesabeeensaeeenteeenteeenteeenteeenteennreean 2—23
LISt O EXNIDIES.....viiiiiiiiiiiciie ettt ettt e et e e e vt e e tbeesabeeetaeesebesentaeensaeesseeennneenns 2—25

Course 3

Sales of Nondeposit Products

COUTSE ODJECLIVES ..e.vveeuiieiieitiestieeie et et eteesseesttestaeasseesseesseesseesseesssessseanseessaessaesssesssessseassesnsensseeseenses 3—1
LESSON 1: INTERAGENCY GUIDANCE ...........cooiiiieieeteet ettt 3—3
LESSOMN 1 OBJECHIVES.......oeeeveeeiieeeieeectieeeeeeette e teestee s te e s beestaeassseessseessseesnseeessseesnsseesssaeansaeessseennseen 3—3
LB 1e) € (0 11T PSPPSR 3—3

X1



Regulatory Compliance Certification Program: Other Laws and Regulations

The INteragency REIEASE .......c.vcvviiiiiriiiiieiiere ettt et et e esa e s b e s b e e b e e b e e ssaestaessbeesbessseesseesseesseesseenens 3—4
1o oL USSR 3—4
(07031310] 1 F: 34 1o PSPPSR 3—5
Adoption of Policies and ProCeAUIES ............covviriiiriiiriecie ettt s ve e ere e e 3—6
Arrangements With Third Parti€s...........ccveoiiriirieiiieiie et ns 3—6
Exam Procedures for Retail NDIP Sales.........cccoociiiiiiiiiiiiiecciie ettt 3—7
FDIC GUIAANCE ...ttt ettt et e bt e s bt s et eat e et e et e e beesbeeeheesabeeabeembeenbeenbeenes 3—7
LESSOMN 1 REVIEW .....vveiee ettt etee ettt e e tte et e e te e st e e s steesssaeessaesssaeessseesnsaeesseeansseenssaennsseessaennseean 3—9
LESSON 2: GENERAL GUIDELINES.......ccooiiiiiiiii ettt 3—11
LESSOMN 2 ODJECHIVES.......oeeceveeeieeeeiiieecieeeeieeeteeeete e tteeestae e s baa s bt e essbeesbte e sbeasssaeessaessseeessseessseessseensnes 3—11
DISCIOSUIES ...ttt ettt ettt ettt et ettt e et e s et e s et en e e besaeense bt eseeneeeseente s e eneenseseeemeenseeneeneenseeneenes 3—11
Content and FOrm of DISCIOSUIE. ......cc.ceriiiiiiiiiiiieieeeeeste ettt 3—11
TimMING Of DISCIOSUTE ........eiiiieiietieiiee ettt ettt ettt e st ettt e e e e beesaeesaaesneeens 3—11
Advertising and Other Promotional Material .............ccccuvieviiiiiiiiiiiieiiecee e e 3—12
Additional DISCIOSUIES ......ccuieuiiiiitieieiiitiete ettt ettt ettt st be et e st et enbeseeeneens 3—12
Setting and CITCUMSTANICES .......eeiuieruieriierieeieeseesteesttesttesteebeebeesteesstesseessseanseenseeseesseesseesssesseesseesnes 3—12
Suitability and Sales PraCtiCes .......cceiiiiriieiiiieieeeiee ettt e e e e s beeeseae e ebeeebaeensaeeesnas 3—13
Qualifications and COMPENSALION .........cueeevierrierierieireireereesseesseeseeseesssessessseesseessessssesssssssesssessseans 3—13
TTAIMIIIE 0.t euveeteeeieeeite et e et et et e bt e steesateesbeasseesbeesseesseesssessseasseesseessaessaesssessseasseanseesseensnesssesssennsennsees 3—13
LESSON 2 ROVICW .....eeeeeieeeeeee ettt e ettt e ettt e et e e e et e e e st e e e esbteeseasbaeeeeasseaeessssaeeesnsaeesanssens 3—15
LESSON 3: INSURANCE AND ANNUITY SALES ...t 3—17
LESSON 3 OBJECHIVES......uveeeeseiesiieiieitesieeseeeteste st s te et et e st e s ssessseessaenseesaessaesssesssessseesseenseenseenssennns 3—17
OCC GUIAANCE ..ottt et e e et e e tb e e e eve e e tee e eveeebeeessseeesseeessseeansaeesssaesssesensseessneenes 3—17
Federal Prohibitions 0N TYING ......ccc.eeeciiiiiiiiiiieiiieecieeeieeerteesteeeieeesveesreeeaaeesebeesssaeesseesssessnseeenes 3—17
APPLICADIIILY OF St LAWS .o.vviiiiiiiiiiieiieieesiteste ettt ettt e tb e seb e esb e et e e teestaestaesssessseesseesseessens 3—18
Management OVETSIZNE........cciiiiiiiiiiiiie ettt ettt e st eeateete e teesaeesaeesabeeaseenseenseenseas 3—19
Evaluation and Selection of Products.........ccoeoriiiiiiiiiiiiieeeie et 3—19
Qualifications and TTAINING .........ceceviirierierieieeereeteesteeste et e eesaesbesbeesbeesseesseessaessaesssesssesseeens 3—19
Inappropriate Recommendations OF SAlES ...........cccueviiiiieiiiiiienierienie e sresnaeens 3—20
Employee COmMPENSAtION .......ceviiiiieiietiesiteetieeiteete ettt et et e steesatesaaesbe e bt ebeesseesaeesseesnneenseenneans 3—20
Complaints and COMPIIANCE.........eerverrerrierriereesiestesreereeseeseesseesseesssesssessseesseesseessessssesssesssensns 3—20
AQVETLISINIZ ...veevieieeie ettt et et e e e tee st e ssteesbeesseessaessaesssessseasseenseesseesseesssesnsenssesnsesnseensens 3—20
CUSLOMET PIIVACY ....iiiiieiiieieeiiet ettt ettt ettt et ettt et e bt e saeesaeesateeabeenbeenbeenseennes 3—21
Third-Party ATTANZEIMENTS .......ccviiiiieiiieeeiieeetieeieeesteeeteeesteeesbeeesseeessseessesassseesssessssseessssesssessssseenes 3—21
Sales of Insurance in Connection with Extending a Loan ..........cccccocvevierieiienieeieeie e 3—21
Setting and Circumstances of Sales Activities and Specific Disclosures ...........ccocvevverieriercrennnne, 3—22
LESSON 3 ROVICW .....eoeeiie ettt e ettt e e ettt e e st e e e et e e e e ate e e e esbaeesensbaeeseassaeeeesssaeeeennsaeesansseas 3—23
COURSE 3 SUMMARY ...ttt ettt ettt e te st e e aeest e te e st eneesseeneenseneas 3—25
Major COMPHANCE ISSUECS........eeriieriieriieiieeie et et esteste e seressbeesteeseesteesseesssesnsesnseesseeseesssesssennsensees 3—25
NDIP EXAMINATION ......tiiiiiiiiiiieiiieeciieeeies ettt e etee et e eeteeeeteeestbeesbeeeseseeessesasseesnsesessseesssesesesesseessseeas 3—27
AATISWETS ..ttt eetee ettt ettt eet e ettt e st e ettt e bt e s bt e e b bt e sabeeen bt e e sab e e e abe e e aab e e s bt e e bt e e e abe e e bbeesabeeeabaeebbeesabaeene 3—29

Xil



Contents

Course 4
Consumer Protections for
Depository Institution Sale of Insurance

COUTSE ODJECTIVES ..uvvieirieeiieeiiieeetteetteesteeeteeestteestbeeestaeessseeasseeassseesssaeassseassseessseeesseessseesssesassaesssenns 4—1
LESSON 1:SCOPE ...ttt e s e e s e et e e s eeatae e s sertraesseareeesenes 4—3
LESSON 1 OBJECHIVES......uveceveeieeiieiiesieeseeste ettt e te s tesetessbessbeeseesteessaesssessseassaesseessesssessseanseenseensens 4—3
| D153 28 0115 [0} o -SRI 4—3
PrONIDItEd PrACICES ..uvvviiiieeiiie ittt ettt ett e e ettt e e et e e e s eateeeseaaeeeseateesseraeeessnnreeessnes 4—3
Anticoercion and ANTILYING .......ccccveeevireiieriierieseeseestestesteeseereeseesseesseesseessnesssesssesssessessseesseenses 4—4
IMIISTEPTESEIEATIONS .....eeuteetietieeiieeteeteeeteesttestteetteeateeteesteesseesseesnseenbeanseenseesseesseesasesnseenseensesnseenseennes 4—4
Domestic Violence DISCIIMINATION .......ccocuvvviiiiiiiiiiiieeieeeeeeeeeieeeeeeeeeeeeraaeeeeeeeesessaaaeeeeessseenrreaeeess 4—4
LESSON I ROVICW ..ottt e e et e e e e e e e e e e e e e e e et aeeeeeeeeeeenaraneeeeeeeaans 4—5
LESSON 2: DISCLOSURES AND REFERRALS ........oooiiiiiie e 4—7
LESSOMN 2 ODJECHIVES.......eeeceveeeiieeeieeeieeesieeeetee e tteestee e tve e s bee s taeesssaeebaeessbeasssaeesssaesssseesssaesssesessasnnseean 4—17
DISCIOSUIES ..ttt ettt ettt e ettt e e et eeeeataeeeseateeesseateeessaateeessasteeessasaeeesssssaeessnrereessnrreeessnnes 4 —7
INSUTANCE DISCIOSUTES ......vvviiiiieiiie et eete e e et eeeaa e e eeaaaeeeeeaaeeeeeeaseesessaareseeaneeeean 4 —17
CIEAIt DISCIOSUTES ...vvviiiiiiieiiiieiiee ettt ettt e e e e e ettt ee e e s s esaaaaaeeeeeesessaaaeeeeeeessssnsaaeeeeesesnans 4—7
Timing and Method 0f DISCIOSUIES ........cccvieriieriieiieiieeie et etesreeresre bt e e e sreesraessbeesseesseesseesssenens 4—7
MLl TTANSACIONS .....eevvvieeeeiieieeeeieeeeeete e eete e e e et eeeeeaeeeeeeaeeeeeeaeeeseenseeeseesreseeesseeeeeensresesnsreeeenn 4—8
TelePhone TTraNSACHIONS. ...c.eeiuieieieeieeiteteettet et e st e eteeteebe e bt esbeesseesatesneeenseenseeseesseesseesanesnsenns 4—38
EIECtroniC TTANSACTIONS ....vvvvveiieeiiieeitieeeeeeeeeeeiteeeeeeeeeeeesaeeeeeeeeeeesaaeaeeeeessesansasaereeessssnsrareeeesssnans 4—8
FOrmat Of DISCIOSUTIES.......uvviiiiiiiie ittt eetee e e e e e et e e s eeaaae e s eesaaeessensaeesssnaeeseenneeeeas 4—8

N (= w e | RPN 4—9
Qualifications of Insurance Sales Personnel..............ccooooviiiiiiiiiiiiiiie e e 4—9
CoNSUMET COMPLAINES....ccviiiriertieiieetieeriettesteeseeseesbeereesseesseesseesssesssessseasseessaesseesssesssessseassessseesseesns 4—9
LESSON 2 ROVICW ..ottt e e e et e e e e e e et e e e e e e e eaaeeeeeeeeeenstanereeeeeeans 4—11
COURSE 4 SUMMARY ...ttt ettt ee et e e et e e et e e e aaeeeaeeeeteseenaeeeeaeeenes 4—13
Major COMPLIANCE [SSUCS......ccciiiiiiiiiiiieiiie ettt et eesteeeteeestveeebeeestse e sbeeassaeesssaessseeasssesassseenes 4—13
Insurance Sales EXAMINATION ...........ooovviiiiiuiieieieieeeeeeeeeeeeeeeeeeeteeeeeeeaaeeeeeetaeeeeeeaaeeseenaneeseenanreseenaneeeens 4—15
BN TS £ TP PRPPPPPPPPPPRIOt 4—17

Course 5
Regulation W

Transactions with Affiliates

COUTSE ODJECLIVES ..e.eveeuieenieestiestieeite et ete et et testtestteeeteeate e teesbeesseesasesaseenteenseeseesseesabesnseensesnseenseenseennes 5—1
LESSON 1: OVERVIEW L.ttt ettt st sttt be e b e ae e 5—3
LESSOMN 1 OBJECHIVES.......oeeeeveeeiieeeieeeiieeeieeectte ettt e see sttt esteestaeessseestaeessseeansaeesssaesnsseesssaeanseeessseennseen 5—3
COVETAZEL ...eeuvteeniie ettt ettt ettt et e e e ettt ettt e s bt e e bt e e e a bt e s bt e e sabeesab e e e bteesabeeaabteebteesabteensbeesateesnbaeesabeann 5—3
DIETINITIONS ...ttt ettt ettt et e b e b e e bt e sbeesae e e aeeea b e emteeabeesbeeeheesateembeenbeenbeenbeens 5—3
A oI R AN 1 < TSP SUSS 5—5

xiii



Regulatory Compliance Certification Program: Other Laws and Regulations

INOE ATTIIHALES ...ttt ettt ettt st e et e e et et e e bt e st e ee e st et e seeeme e s e eeeeneeneeeneenes 5—6
Safety and SOUNANESS .......cccveriiirieiieiie ettt ettt e ere et e e e e e staessaessaessseasseesseesseesssesssesssensseenses 5—7
LESSON 1 REVIEW ......oeeeeeiieeeeiieeeeeee ettt e ettt e e ettt e e et e e s e abaeeeessaaeeeessaaeeasssaaeessssaeeensssaeeennsseaesanseens 5—9
LESSON 2: MAJOR REQUIREMENTS ......oiiiiiiei ettt 5—11
LESSON 2 OBJECHIVES......uveeeeeiisiieiieieesiieseeete e ste st e te e taestaesssesstessseanseessaessaessaessseasseesseenseesseenssennns 5—11
QuAantitative LIMItAtIONS ....c.eiiiiiiiiiieiitieeiieeetee ettt e et et eete e et e e sbeeetaeesaseeeseeesaseesasesesseesseesseeenes 5—11
Collateral Requirements for Credit TranSactions...........ccuveicveeerieeriiieeiieesieeesieeesreeereeeseveesseesssneens 5—11

Amortization of Collateral............coiiiiiiiiiiiee e e 5—12

Unacceptable COollateral............cviriiiriierierierierie ettt esee s e saesbeete e seessaessnessnesssessnessnenns 5—12

Perfection and Priority REqUITEMENLS.........ccccuiiiiiiiiiiecie ettt ettt eea e sebee e 5—12

L2 S5 10101510 0TSSR 5—12
Purchase of LOW-QUALILY ASSELS.......ccveriieriierierieeiteeiteesteeteesseesseesseeseseesseesseesseesseesssesssesssesssesssesnsees 5—13
Attribution/Anti-Evasion RUIES ...........ccuiiiiiiiiiiiiicce ettt et e 5—13
Valuation and Timing PriNCIPIES ......ccccuiiieiiiiiiieciie ettt et e et e sveesaeeetaeessbeeesneeenes 5—14

Initial Evaluation of Credit TranSaction ..........coceeeruerieierenieierteet ettt sttt 5—14

Initial Valuation of Acquisition of Credit TranSaction...........cceeceeeeurereereesierieseeree e 5—14

Timing of Credit TranSaACtION ........c.eceviieiiieiiie et eereeeiteerte e et e e taeesereesteeesebeessbeeesaeesssasessaeensnes 5—15

Valuation and Timing of Asset PUrchases..........ccccovevvieriiiiiiiiiiicieceeeesee e 5—15

Valuation and Timing of Investment in SECUTTLIES ..........cecveruirieriiririenieriieere e 5—15

Valuation of Extension of Credit Secured by Affiliate Securities..........cccevvervvreriiiencieeerieeereeenne 5—16

Exemption for Affiliated Mutual Fund Shares ............ccceevievieiieiieeie e sne e 5—16
Market Terms REQUITEIMENLS. .......cccuiieiieiieiiesieeseeete et et et eseeseeseeeseseesseesseeseesseesssesssesnsesnseessesnsees 5—16
LESSON 2 REVICW ......eoeeeeieeeeieee ettt e e ette e et e e e ttte e e e tte e e e estee e e essbaeesensbaaeeessseaasansseaesansseaeennssens 5—19
LESSON 3: EXEMPTIONS AND SPECIAL SITUATIONS ..ot 5—21
LESSOMN 3 OBJECHIVES.......oeeceeeeeieeeeiieseieeeeieeectteete e stee st e e s beesteeessseessseeessseesssaeesseesnseeesseennseessseennnes 5—21
Exemptions from Quantitative Limits and Collateral Requirements.............ccocevevvriienieneenceneennee. 5—21

Low-Quality ASSet PrORIDItION. .......cciiiiiiiieciie ettt ettt ettt e e e st e e taeesebeeeaeaeenenas 5—21
SPECIAL STEUALIONS ....vviivvieiierieiieseestestesteereereesteesteesteessressbeasseasseesseesseesssesssesssesssessseesseasseesssessensns 5—22

Acquisition of an Affiliate That Becomes an Operating Subsidiary ............ccceevereveecrierreereennennen. 5—22

Exemption for Step Transaction ...........cceeceeruieriirieeiieieesteesieeete et ete et ettt e seeeeeeeeeaeesaeesaeens 5—23

Special Rules for Financial SUDSIAIATIES ........cc.vevvveriieiieiieeieeieesieeseesresresreereereesreesreesenesenenens 5—23

QUANLITALIVE LIMIES.....eiiiuiiiiiiieiie ettt ettt ettt tr e e et e e eetreeeaveeetaeenareeereeenaras 5—23
Valuation of INVESTMENT .........oooiiiiiiiiiiii ettt etee e e evee e s beeereeeseveeeraeenes 5—24
Aribution Of INVESTMENT .......eiiiiiiiieitieieee ettt sttt et s e 5—24
Attribution of Credit EXtENSION .. .co.eeiiiiieiiiiiiee e 5—24

Special Rules for Derivative TranSacCtions ..........ccceceveecvrerieerieerieeseeseesereereeseesseesseesseessnesnessennns 5—24
Additional RESIIICHIONS ...c..veiutieiieitieitie ittt ettt ettt ettt et e st e e sheesate st e eabe e bt e sbee bt e saeesneeeneeeneeas 5—24

Restrictions on Fiduciary PUIChaseS........cccuecviiiieciiiiieieiiecee ettt eve e 5—24

Purchase of Securities Where a Subsidiary IS Underwriter............ccoeevvevieriieneenienienie e eieenens 5—24

AdVertising RESIICHIONS .....cecuiiieiiiiieieeie ettt ettt ste e st e s teete e bt esaeesseesseesnseenseenseenseas 5—25
LESSON 3 ROVICW .....eeeeeiiee ettt e ettt e e et e e e st e e e et e e e et e e e essbaeesaasseeeeesseeeeessseeeeanseeesanssens 5—27
COURSE S SUMMARY ..ottt sttt st b e et ebe et et eneeeesaes 5—29
Major COMPHANCE ISSUES.........eeiiieiieriieiieeie ettt ettt et et et e steesaeesatesateeabe e bt eseesstesseeenseenseas 5—29
Regulation W EXAmMINation .......c.cccvuiiiiiieiiieeiiiesieeeieeeeteeeteeeiteesveesateeseveesssesessseessseesssesenssesasseeenes 5—31
AATISWETS ..ttt ettt ettt e b e sh e e ht e e at e e bt e bt e bt e e bt e ea et e a bt e bt e bt e ehe e sht e ea bt e bt e bt e bt e bt e ebeeeat e e bt ebeen 5—33

Xiv



Contents

Course 6
Regulation O
Loans to Executive Officers, Directors,
and Principal Shareholders

COUTSE ODJECTIVES ..uvvieirieeiiieeiiieeeteeeteeesteeeteeestteessbeeasseeessseeasseeassseessseeassseessseesssesesseessseesssesssseesssenns 6—1
Reference Guide to Regulation O .........cc.eocvieiiiiiiiiieiie e ce ettt sv e b e b e s e eraesraessaessaeens 6—2
LESSON: SUBPART A — LOANS BY BANKS TO THEIR EXECUTIVE OFFICERS,
DIRECTORS, AND PRINCIPAL SHAREHOLDERS..........cociiiiiiieeieee e 6—3
DIETINITIONS ...ttt ettt ettt ettt e b e e bt e s bt e s bt e sateeateea b e emteebeesbeeeheesateeabeenbeenbeenbeenns 6—3
DITECEOT ...ttt h ettt h et bt et e et e e st e e e bt e st e bt e st et e sbe et e sbeeseente bt eaeenteeneenean 6—3
Principal Shareholder .........oovi ittt sttt et 6—3
Holding Company Principal Shareholder.............cccooiviiiiiiiiiiieiieciecee e 6—3
EXCCULIVE OFTICOT ...ttt ettt ettt et et s e et e b e st et e aeeneenteaneeneas 6—3
Holding Company EXecutive OffICET........cccuvviiiiiiiiieiierieriee sttt eseeeeens 6—4
REIALEA INTETEST. ..ottt ettt rb et ettt ettt e s bt e sateeete et e ebeebeenes 6—5
Unimpaired Capital and SUIPIUS.......cc.eccviiiiiiriieieriesie ettt reereereesreesraesraessnesssesens 6—5
GENETAL PTOVISIONS ....iutieiietieiiete ettt ettt b ettt e b et bt et e b e s bt et e sbeeat et e ebe et et e ebeenbeseeeneens 6—5
Individual Lending LAMIt .........ccooouiiiiieiieiieiiecie ettt ettt st et e et et e sneesseenns 6—6
DOCUMENTALION ...ttt ettt ettt et et e bt et e bt e s bt e s atesateeateenteenbeesaeesneeans 6—6
Aggregate Lending LMt .........ccoccuiieiiiiiiiiioiieiie e cte et testesbe v e eseesseesaaestbeesseessaessaesssesssenens 6—6
OVETATATIS ...ttt et ettt e e e e tv e e e teeetbeeebeeestseesabeeensaeessseeensssansaeesseesnseeanes 6—7
Loans to EXECUtiIVE OFTICEIS ...c..uiiuiiiiieiieiiei ettt sttt sbe e 6—7
Public Disclosure of INfOrmMation ............ccccueicviriiiiiieniienienie ettt sbeereereesreesaeesseenes 6—8
Required Bank REPOTES.......cccueiiieiiiiieiieiiesie ettt ettt sre e esre et e e ssaesssesnseesseessaeseenseennns 6—38
CAVIL PENAILIES......eeeiiiiciiie ettt ettt ettt e et e et e e et e e e bt eeebeeetbeesabeeeaseeessseesaseeensaeesseesnseeanns 6—8
Written Procedures and TTaining ..........cc.eeevierrieriieniienie e sre e ereereereeseeseeestaesenesenessseesseesseessessseeens 6—9
COURSE 6 SUMMARY ..ottt ettt st be st et be et e be st e eenaes 6—11
Major COMPHANCE ISSUES.........eeiiieriieriieiieeie ettt ettt et et e bt e steesaeesatesateeabeenbeeseesaeesseeenseenseas 6—11
Regulation O EXAmMINAtiON........c.eeiiiiiiiieieiieeiiieeieeeeieeeereesteeestaeesbeeesaseessseesssesesssessssesessssesssesssseeanes 6—13
AATISWETS ..ttt ettt ettt e b e bt s ht e e at e e bt e bt e bt e e ae e e a et e a bt et e bt e she e sh et ea bt e bt e b e e bt e bt e abeeeat e et e eteen 6—15

XV



Regulatory Compliance Certification Program: Other Laws and Regulations

Exhibits

Course 1: Privacy
Exhibit 1.1: Certificate of Compliance with the Right to Financial Privacy Act
Exhibit 1.2: Sample Privacy Disclosure Clauses..........cccceveveereevieerieereesnennenns

Course 2: Americans with Disabilities Act
Exhibit 2.1: Communicating with a Person Who Has a Disability......................

1—55
1 —56
2—27

Xvi



