How to Use This Manual

NAFCU'’s Regulatory Compliance Learning Manual consists of five separate study modules. A CD is
available by request. The regulations covered in each module are divided into separate chapters. Each
chapter is preceded by a study assignment to first read the corresponding chapter in NAFCU’s Compliance
Guide for Credit Unions. In addition, a citation is provided for the specific regulation being reviewed so
you may refer to the text of the regulation if necessary. You should read and study each chapter in the
study module one section at a time. In the text of the study module you will see citations to specific
sections of text in NAFCU'’s Compliance Guide for Credit Unions (referred to in the learning manual as
“Compliance Guide”). To assist you, study questions are included at the end of each section. You should
be sure that you can answer these questions before proceeding to the next section. At the end of each
chapter, there is a chapter test. You should complete this test and compare your answers to those
provided. Once you have completed all of the chapter tests in the module, you are ready to request the
corresponding certification examination from NAFCU. To request your examination, just call NAFCU at 1-
800-336-4644. NAFCU will mail the final examination and related instructions to you.
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