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A
Abbreviated payment schedule, 5.02[7][c]
Abstention, 11.09
Ability to pay, 6.05[2][a]
Acceleration clause

consumer lease disclosures, 13.03
home equity loan disclosures, 3.03[3][c][iii], 3.03[5][b]

Accepted credit card, defined, 1.04[1]
Access devices

defined, 4.03[8]
fraud, criminal penalties, 9.01

Account-opening disclosures, 3.04, 12.07[12][c]
Accounting

escrow accounting procedures enacted under RESPA, 5.03[5]
Account termination, 4.02[2]
Accuracy, subsequent events, 5.01[8]
Accuracy tolerances

APR determination requirements, 4.06[1]
finance charge, 2.01[8], 5.02[4]

Acknowledgments
receipt of disclosures

assignee liability, 10.09[1], 10.09[2]
avoidance of civil liability, 11.02, 11.09

assignees, importance to, 11.02[1], 11.09
consumer leases, extension of protection, 11.02[2]

forms, drafting procedures, 2.04[4]
author’s modification of Form H-8, Exh. 2–12

rebuttable presumption of delivery, assignees, 10.09[1]
rebuttable presumption of delivery, 2.04[4]
rescission rights statement, 2.04[4], 4.09[3], 6.03[3]

Acquisitions
rescission rights, closed-end residential credit transactions, 

6.03[1]
security interests, 5.02[13][a]

mobile home and houseboat transactions, 5.02[13][b]
Actions, civil. See Class actions; Individual actions
Actual damages, see Civil liability and penalties, damages
Actually available credit terms, advertising restrictions

closed-end residential credit transactions, 6.04[2]
open-end credit and credit card transactions, 4.08[2]

Add-on charges, as finance charge, 2.01[2]
Add-on transactions, APR determination requirements, 6.02[3]
Addresses

billing error notices, 3.05[2][l]
fraudulent address changes, security measures, 3.08[2][b]

Adjustable-rate credit
lifetime rate cap disclosure requirements, 2.07

contract text provisions, 2.07[3]
scope and exclusions rules, 2.07[2]
statement of new requirement, 2.07[1]

Adjustable-rate mortgages (ARMs)
closed-end transactions, disclosure requirements, 5.05

See also Closed-end credit
ARM regulations, 5.05[7]
drafting of disclosures, 5.05[8]
ARMs, 5.05[8][c]

general ARM and non-ARM disclosures, 5.05[8][b]
non-ARMs, 5.05[8][a]
subsequent adjustment notices, 5.05[8][d]

forms, 5.05[10] Exhs. 5–9 to 5–16
information required, 5.05[5], 5.05[5][a]

adjustment notices, 5.05[5][b][xii]
ARM brochure, 5.05[5]
changes in rates or terms, 5.05[5][b][i], 5.05[5][b][vii]
current margin rate, caution to consumer,  

5.05[5][b][iv]
demand features, 5.05[5][b][xii]
finance charge rate determination, 5.05[5][b][iii]
finance charge rate discount, caution to consumer, 

5.05[5][b][v]
historical examples, 5.05[5][b][viii]
index or formula used, 5.05[5][b][ii], Exh. 5–4
maximum finance charge rate and payment amount in 

historical example, 5.05[5][b][x]
multiple variable-rate forms, availability of,  

5.05[5][b][xiv]
partial exemptions, 5.05[5][a][i]
payment amount determination, 5.05[5][b][iii]
payment calculation in historical example,  

5.05[5][b][ix]
rate change frequency, finance charge and payment 

amount, 5.05[5][b][vi]
separate disclosure problems, 5.05[5][a][iii]
special ARM rules, 5.05[5][a][ii]
tables of certain index values, 5.05[5][c]

non-ARM variable rate consumer transactions, 5.05[9]
Official Staff Commentary, 5.05[2]
Regulation Z amendments, 5.05[7]
regulatory history, 5.05[1]
scope, 5.05[3]
subsequent disclosure, 5.05[6]
timing of ARM disclosures, 5.05[4]
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information provided, 5.05[4][b]
residential mortgage refinancing subject to RESPA, 

5.05[4][a]
definition, 3.03[1][b]

Adjusted balance
credit and charge cards, disclosure requirements

applications and solicitations, 3.05[2][e][ii]
periodic statements, 3.05[2][e][ii]

disclosure requirements, 2.05[2][a]
Adjustment

See also Restitution
account adjustment calculation procedures, 7.03[5][d]
ARMs, adjustment notice

information required, 5.05[5][b][xii]
subsequent adjustment notice, 5.05[8][d]

obvious errors not subject to adjustments, 7.03[5][g]
voluntary adjustments exemption, 7.03[5][i]

Administrative agencies
civil and criminal penalties, protection from, 11.01[4], 11.07, 

11.09
enforcement authority, 7.01[1], Exh. 7–1

Administrative enforcement, Ch. 7
agency enforcement rules, 7.01[4]
banks, 7.03

See also Banks
credit unions, 7.03

See also Credit unions
enforcement authority and powers, 7.01[2]
federal agencies authorized to enforce, 7.01[1], Exh. 7–1
Federal Financial Institutions Examination Council

member agencies, 7.01[4]
policy guide, 7.03[5]

See also Federal Financial Institutions Examination 
Council

FRB’s credit practices rule, impact on banks, 8.07[2]
See also Federal Reserve Board

legislative history, 7.03[4]
record retention and agency inspection requirements, 7.02
state attorney general enforcement of mortgage loan 

disclosures, 7.01[7]
transactional analysis, 7.03[3]

“inadvertent” APR understatements before March 31, 
1980 (Group I), 7.03[3][a]

inadvertent understatements of APR or finance charge on 
or after April 1, 1982 (Group IV), 7.03[3][d]

irregular mortgage loans (Group IV), 7.03[3][e]
past and present inadvertent understatement of APR or 

finance charge (Group III), 7.03[3][c]
willful understatement of APR or finance charge 

(Group II), 7.03[3][b]
Advances

cash advance transactions, 3.06[3]
construction loans, 5.01[6][j]

disclosure requirements, Exh. 5–1
lines of credit, 5.01[6][j]

Adverse credit reporting. See Credit reports
Advertising

APR determination disclosure, 4.06[2]
catalogs. See Catalogs
civil penalties

consumer lease violations, 10.18
credit advertising violations, 6.04[9], 10.17

credit advertising violations under FTC Improvements Act 
and state laws, 10.17

clear and conspicuous standard, 3.02[3], 6.04[1], 6.04[2]
closed-end credit, 6.04

See also Closed-end credit
credit advertising violations under FTC Improvements Act and 

state laws, civil penalties, 10.17
deceptive trade practices, 7.01[5]
deferred or waived interest offers, 4.08[6a]
definition of advertisement, 1.04[4]
FTC, credit advertising violations under, 10.17
home equity loans

disclosure requirements, 3.03[3]
restrictions, 4.08[7]

leases
disclosure requirements, 14.03[2]
radio and TV ads, 14.03[3]

Official Staff Commentary, 3.03[3]
open-end credit plan restrictions. See Open-end credit
promotional rates, 4.08[6]
state laws, civil penalties for credit advertising violations, 10.17

Affiliate, definition, 1.04[4][a]
After-acquired property

credit cards and charge cards, offset rights, 4.03[5]
disclosure requirements, 2.05[3][b]
security interests, closed-end credit, 5.02[13]–5.02[13][b]

Aggregate accounting for escrow, 5.03[5]
Agriculture

credit transactions, exemptions under Regulation Z, 1.06[3][a]
definition, 1.04[5]–1.04[6]

Air carriers, enforcement authority, Exh. 7–1
Alternative billing rights, 2.05[2][c]
Alternative Mortgage Transaction Parity Act, 5.02[18b][b], 

5.02[19]
	 amendments made by Dodd-Frank Act, 5.02[18b][b]
Amortization

ARMs and variable-rate mortgages, 5.05[6]
home equity loans

initial disclosure statements, 3.04[2][f ]
sample form G-14B, Exh. 3–1
security bank form (nonamortized), Exh. 3–2

home mortgage transaction disclosures, negative amortization, 
5.06[3]

Amount financed
See also Itemization of amounts financed
closed-end credit disclosure requirements, 5.02[2], 5.02[3]
disclosure format of itemization of amount financed, Exh. 2–7, 

Exh. 2–11
open-end credit disclosure requirements, 2.05[3][f ], 3.05[2][g]

Ancillary jurisdiction, 10.13[1], 10.13[2], 10.14
Annual fees for credit and charge cards, 3.01[4], 3.02[3], 4.08[3]

initial disclosure statements, 3.05[2][b]
open-end consumer credit disclosure, 3.02[1][f ]
periodic statements, 3.05[2][i]
renewal disclosure requirements, 3.02[5]

Annual percentage rates (APRs)
See also Variable-rate disclosure
administrative enforcement actions, 7.03[3]
advertising purposes, 6.04[5]

determination requirements, 4.06[2], 6.04[3]
bank understatements, administrative enforcement and 

restitution provisions, 7.03[2][g]
closed-end credit disclosure requirements, 5.02[5]
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determination requirements, 4.06, 6.02
accuracy tolerances, 4.06[1], 6.02[1]
advertising purposes, 4.06[2]
authorized computation tools, 6.02[2]
Board tables, 6.02[2], Exh. 6–1
daily periodic rate calculation, 4.06[4]
initial disclosure statement, 4.06[2]
irregular transactions, 6.02[1]
jumbo loans, 6.05[3][a]
new accounts, 4.03[10][k]
Official Staff Commentary, 6.02[4]
outstanding balances, 4.03[10][j]
periodic statements, 4.06[3]
ranges of balances, 6.02[4]
rounding, 4.06[1]
single add-on rate transactions, 6.02[3]
step rates or split rates, 6.02[1]
U.S. Rule, 6.02[1]

disclosure requirements, 4.06[2]
employee preferred rate plans, 3.01[5][b]
home equity loans, disclosure requirements

applications, 3.03[3]
changes after plan is opened, 3.03[5][a]

limits on increasing, 4.03[10][j], 4.03[10][m]
	 promotions, waivers, 4.03[10][j][v], 4.07[6]
new accounts, 4.03[10][k]
Official Staff Commentary, 4.06[3], 6.02[4]
open-end credit
	 leap year requirements, 4.06[1]

periodic statements, disclosure requirements, 3.05[2][d]
oral rate quotations, mandatory use of APR

closed-end consumer credit transactions, 2.06[2]
open-end consumer credit transactions, 2.06[1]

outstanding balances, 4.03[10][j]
temporary rate, defined, 1.04[46a]
understated APR, 7.03[3][a]–7.03[3][g]

defined, 7.03[5][a]
Annuity purchased as part of reverse mortgage transaction, 

5.07[2][c]
Anti-deficiency loss protection, 6.05[2][f ]
Antique, defined, 8.05[3], 8.07[3]
Apparent authority

credit card, unauthorized use of, 4.03[3]
Applications for credit

credit and charge cards
See also Credit cards and charge cards
disclosure requirements, 3.02[3]
sample form, Exh. 3–1

definition in Regulation X, 5.03[1]
fees, excluded from finance charges, 2.01[3]
home equity line of credit

historical examples in application disclosures,  
3.03[3][d][ii]

sample forms, disclosure statement, and checklist,  
2.05[2][f ], 3.03[8][a]

home equity loans, application disclosures, 2.05[2][f ], 3.03[3],  
3.03[3][d][i]
See also Home equity loans

open-end consumer credit transactions, model disclosure 
forms, samples, and clauses, 2.05[2][e]

Appraisals
exemptions under Disaster Relief Act. See Disaster Relief Act
fees

exclusion from finance charge, 2.01[4]
finance fee, as, 2.01[2], 6.05[3][d]

Appraisal independence, 3.03[5], 6.05[4][b]
Appraisal portability, 6.05[4][c]
APRs. See Annual percentage rates
Arbitration, 3.03[5], 6.05[2][d], 11.08
ARMs. See adjustable-rate mortgages
Assignees

civil penalties imposed solely upon, 10.08
liability of assignees of original creditors, 10.09, 11.09

consumer leases, 10.09[3]
high-rate, high-fee mortgage loans, 10.09[4]
loan servicers, treatment of, 10.09[6]
rescission right applicable to assignee, 10.09[2]
transaction secured by real property, 10.09[5]
written acknowledgment of receipt of disclosure, 10.09[1]

receipt of disclosures, acknowledgment to, 11.02[1]
Section 226.32 home mortgage transaction disclosures, notice 

of potential liability to assignee, 5.06[4]
unintentional error defense, 11.04[1]

Assignment of wages, 8.05[7], 8.07[8], 8.08[6]
Assignment or transfer, notice, 1.09
Assumptions

consumer lease, 12.03[2][c]
fees, as finance charge, 2.01[2]
Official Staff Commentary, 2.05[3][i], 5.04[2]
residential mortgages

Official Staff Commentary, 5.04[2]
post-consummation disclosure requirements, 5.04[2]

ATMs. See Automated teller machines
Attorney fees

awards in individual and class actions, 10.06
amended act rules, 10.06[1]
guidelines for court, 10.06[2][d]

awards greater than damages, 10.06[2][d][i]
filing of complaint necessary for award consideration, 

10.06[2][d][iv]
opposing counsel’s fees ineligible as basis for award, 

10.06[2][d][iii]
questionable claims, 10.06[2][d][ii]
time spent establishing fee award deemed recoverable, 

10.06[2][d][v]
lodestar test, 10.06[2][c]
procedures and factors courts must consider, 10.06[2]

full evidentiary hearings, 10.06[2][a]
Lindy-Grinnell formula, 10.06[2][b]
time and services, determination of value, 10.06[2][c]

successful creditor-defendant, fee recovery rules and 
procedures, 10.06[3]
other rules and statutes, 10.06[3][b]
Rule 11, 10.06[3][a]
taxation of fees against counsel, court’s inherent power, 

10.06[3][c]
consumer recovery provisions under TILSR, 10.03[4]

Attorneys general (state), enforcement of mortgage loan 
disclosures, 7.01[7]

Audit procedures for Regulation Z compliance, 11.03
Authority

banks, administrative enforcement, 7.03[1]
credit unions, administrative enforcement, 7.03[1]
federal credit unions to offer home equity loans, 3.03[1][a][iii]
Federal Reserve Board
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exemption authority in Section 226.32 home mortgage 
transaction disclosures, 5.07[1]

federal savings and loan associations to offer home equity 
loans, 3.03[1][a][ii]

Federal Trade Commission. See Federal Trade Commission, 
subheading Improvements Act authority expansion

lending institutions to offer home equity loans, 3.03[1][a]
national banks, to offer home equity loans, 3.03[1][a][i]
state attorneys general, home mortgage transaction disclosures, 

5.06[6]
state-chartered banks and lending institutions to offer home 

equity loans, 3.03[1][a][iv]
Automated teller machines (ATMs)

charges for use
fees, 2.01[1]
finance charge, as, 2.01[1][b]
identification on periodic statement, 3.06[3]
initial disclosure statements, 3.04[2][b]
periodic statements, 3.05[2][b]

debit card, reprogramming for other uses, 4.03[2]
debit card or credit card issued for use with, 4.03[8]

billing rights statements, 3.04[2][e]
Automatic deduction, 4.05[5][a]
Automatic payment plans. See Credit cards and charge cards, 

subheading: accounts, automatic payment from
Automobile leasing. See Consumer leases
Automobile sales

“buyers guide” disclosure requirements, 8.06[3]
buyers’ order: credit terms, Exh. 8–5
dealer-originated credit sale, sample forms

automobile note and purchase-money security agreement, 
5.10[4] Exh. 5–37

used car purchase-money security agreement, 5.10[4]
FTC rule, effect on creditors, 8.06

“buyers guide” disclosure, 8.06[3]
bank assignees, recommended procedures, 8.06[3][d]
dealer’s violations to assignees, 8.06[3][b]
TILA violations by dealer, 8.06[3][a], 8.06[3][c]

definitions, 8.05[3]
legislative history and introduction, 8.05[1]

used motor vehicle provision, Exh. 8–6
Average cost of funds ratio to eleventh FHLB District 

Institutions, Exh. 2–5
Average daily balance method

credit and charge cards, disclosure requirements, 3.02[1][f ]
periodic statements, disclosure requirements, 3.05[2][e][iii]

Average prime offer rate, 1.04[6b]

B
Bail bonds

applicability of TILA, 1.06[3][a]
Balances

account termination for lack of finance charges, 4.02[b]
adjusted balance, disclosure requirements

credit and charge card applications and promotions, 
3.02[1][f ]

periodic statements, 3.06[2][e][ii]
APR determined on ranges of balances, 6.02[4]
average daily balance, disclosure requirements

credit and charge card applications and promotions, 
3.02[1][f ]

periodic statements, 3.05[2][e][iii]
closed-end credit balance, 6.01
computation methods, credit and charge card disclosure 

requirements, 3.03[1][f ]
credit balances, treatment

closed-end credit, 6.01
open-end credit, 4.02[a]

new balance
closing date, 3.05[2][j]
periodic statements, disclosure requirements, 3.05[2][j]

Official Staff Commentary, 6.01
periodic statements, disclosure requirements, 3.05[2][e]
previous balance, disclosure requirements

credit and charge card applications and promotions, 
3.02[1][f ]

periodic statements, 3.05[2][a], 3.06[2][e][i]
treatment requirements for credit balance, 6.01

open-end credit, 4.02[a]
Balance transfers, 3.01[4], 3.02[5]
Balloon payments

closed-end credit, 5.01[4], 5.02[7][b], 5.02[9], 6.05[5][c]
Section 226.32 home mortgage transaction disclosures, 

5.06[3]
home equity loans, 3.04[2][f ]

Bank holding companies, administrative enforcement, 7.03
Bankruptcy, 10.09, 10.13[1], 11.08
Bankruptcy Abuse Prevention and Consumer Protection Act of 

2005, 1.04[27a], 1.04[27b], 1.04[27c], 1.04[46a], 3.02[1],
3.02[3][a], 3.02[3][c],  3.03[3], 3.05, 3.05[2][i],
3.05[2][m], 3.07[3][c], 4.08[7], 5.01[5], 5.02[18a],
6.04, 6.04[7]

Banks
administrative enforcement, 7.03

Federal Reserve Board’s credit practices rule, 8.07[4]
See also Federal Reserve Board

restitution provisions, 7.03[2]
APR understatements, 7.03[2][g]
de minimis violations, safety and soundness of 

creditor, 7.03[2][d]
finance charge understatements, 7.03[2][g]
general rules, 7.03[2][a]
mandatory restitution orders, 7.03[2][b]
method of agency enforcement, 7.03[2][e]
voluntary adjustment barring administrative action, 

7.03[2][f ]
statutory authority, 7.03[1]

additional discretionary authority, 7.03[2][c]
APR understatements, restitution provisions, 7.03[2][g]
FRB’s credit practices rule, 8.07, 8.07[9]

Full text of the rule is reprinted in Appendix F.
administrative enforcement, 8.07[2]
civil liability for violations, 8.07[3]
cognovit provisions prohibited, 8.07[6]
definitions, 8.07[4]
exclusions, 8.07[5]

covered consumer transactions, 8.07[5][b]
covered creditors, 8.07[5][a]

household goods, non–purchase money security interests 
in prohibited, 8.07[9]

late charges, pyramiding prohibited, 8.07[11]
legislative history and introduction, 8.07[1]
unfair or deceptive co-signer practices prohibited, 

8.07[10], 8.07[10][a]
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co-signer signature rules, 8.07[10][c]
identification of co-signers, 8.07[10][b]
identifying co-signers, 8.05[9][i]
notice to co-signer, 8.07[10][d], 8.07[10][e], Exh. 8–7 

to Exh. 8–9
wages, assignment prohibited, 8.07[8]
waivers of exemption prohibited, 8.07[7]

motor vehicles sales, “buyers guide” disclosure requirements, 
8.06[3][d]

national banks, home equity loan authority, 3.03[1][a][i]
Billing

billing cycle, defined, 1.04[7]
billing errors, defined, 1.04[8]
country club billing, 3.06
credit cards, defined, 1.04[21]
double-cycle billing, 4.01[4], 8.07[12]
errors. See Billing errors
Fair Credit Billing Act, 4.05[2][b]
Regulation Z, special transaction-by-transaction rules, 4.04
rights

initial disclosure statement, 3.04[2][e]
model statement form, App. G

model disclosure forms and clauses, 2.05[2][c]
subsequent disclosure requirements, 3.07[1]

state law preemption by TILA and Regulation Z, 2.03[4][c]
transaction-by-transaction rules, 4.04

Billing errors
address, 3.05[2][i], 3.07[1]
cardholder certifications, 4.03[3][a], 4.05[7]
civil penalties, open-end credit, 4.05[3]
definition, 1.04[8]
electronic fund transfers (EFTs), 4.05[10]
notices, 3.05[2][l]
defined, 1.04[9]
Official Staff Commentary, 2.03[4][c]
open-end credit. See Open-end credit
resolution procedures, 4.05

See also Open-end credit
Billing statements. See Periodic statements
Board. See Federal Reserve Board
Bold face type, 3.02[2], 3.02[3][e], 3.04[2], 3.04[4]
Bona fide discount points, 1.04[10a]
Bona fide errors, avoidance of liability when unintentional, 11.04
Bridge loans for constructing dwellings, 6.03[1]
Broker-dealer extensions of credit, Regulation Z exemption, 

1.06[3][d]
Broker fees (real estate brokers), 2.01[1][a], 5.06[1][b]

See also Mortgage broker fees
Bureau, 1.04[10b], 6.05[6]
Business day, defined, 1.04[11]
Business transactions, exemptions under Regulation Z, 1.06[3][a]
Business use of credit cards, unauthorized use liability, 4.03[3][e]
Buydowns, closed-end credit transactions, 5.01[6][b], 6.04[3]
“Buyers guide” disclosure requirements (automobile sales), 

8.06[3]
Buyers’ order, credit terms, Exh. 8–5

C
Cancellation

See also Rescission rights
notice of right to cancel forms, 5.10[5] Exhs. 5–40 & 5–41

author’s modification of Form H-8, Exh. 2–12
home equity lines of credit, change of terms, 3.03[5][c] 

Exh. 3–18
second mortgage, 5.10[3] Exh. 5–35

Capital adequacy requirements for home equity lines of credit, 
3.03[6]

Caps
adjustable-rate credit. See adjustable-rate credit
home equity loan applications, 3.03[3][c][vi]

Cardholders, defined, 1.04[12]
Card issuers, defined, 1.04[13], 4.03[10][a][iv]
Cash advance

home equity lines of credit, request sample form, 3.03[7][c] 
Exh. 3–15

identification of transactions on periodic statements, 3.06[3]
Cash discounts

disclosure requirements, 2.01[2], 2.01[2][a]
excluded from finance charges, 2.01[3]
finance charges, as, 2.01[2]

Cash price, defined, 1.04[14], 5.02[15]
Catalogs

closed-end credit, advertising restrictions, 6.04[6]
credit cards and charge cards, for, 3.02[3][c]

CCPA. See Consumer Credit Protection Act
Cease and desist authority, 7.03
Change-in-terms, 3.01[4], 3.05[2][g], 3.07[3], 3.07[4], 

3.07[5][c], 4.03[9]
Charge cards. See Credit cards and charge cards
Charges. See Fees

consumer leases. See Consumer leases
finance charge. See Finance charge
late charges. See Late charges
security interest charges and fees, disclosure requirements. See 

Security interest
surcharges. See Surcharges

Charges by third parties, 2.01[1][b]
Charges in comparable cash transactions, defined, 2.01[1][b]
CHARM booklet, 5.02[6], 5.05[5], Appendix H
Checking account service charges, 2.01[2]
Checklists

civil liability, avoidance provisions, 11.10
home equity lines of credit, information needed from creditors 

to draft for “group program”, 3.03[7], Exh. 3‑16
Checks for use with credit cards

credit card access checks, 2.05[2][j]
subsequent disclosure requirements, 3.07[2][b]

Civil liability and penalties, Ch. 10, Ch. 11
advertising violations

closed-end credit transactions, 6.04[9]
open-end credit plans, 4.08[5]

assignees. See Assignees
attorney fee awards. See Attorney fees
avoidance provisions

checklist of avoidance measures, 11.10
correction of disclosure errors. See infra: correction notice
creditors using model disclosure forms and/or clauses, 

11.01[1], 11.06, 11.09
defenses for creditors, 11.09
emotional damages, 10.04
federal agency special credit programs, 11.01[4], 11.07, 

11.09
overview, 11.01
receipt of disclosures, importance of, 11.02
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Regulation Z conformity. See infra: Regulation Z 
compliance

waivers of TILA claims and releases of liability, 11.08
class action limitations, 10.05, 11.09

awards, guidance principles, 10.05[1]
consumer lease actions, special provisions, 10.05[4]
determinative factors, 10.05[3]

actual damages determination, 10.05[3][b]
creditor violations, frequency and persistence of, 

10.05[3][c]
intentionality of violations, 10.05[3][e]
one percent of net worth limitation, 10.05[3][a]
resources of creditor, 10.05[3][d]

propriety questions, 10.05[2]
closed-end credit, advertising violations, 6.04[9]
consumer leases

advertising violations, 14.01[2][b]
correction notice, 11.03[1]
disclosure and early termination violations, 14.01[2][a]
general considerations, 14.01
Regulation Z compliance, 11.05[4]
unintentional error defense, 11.04[2]

Consumer Leasing Act of 1976, impact of amendments, 
10.02[2]
See also Consumer Leasing Act of 1976

correction notice, 11.01[2], 11.03, 11.09
consumer leases, 11.03[1]
corrective action program, 11.03[2]

sample policy, Exh. 11–3
covered creditors, 10.01
credit advertising violations under FTC Improvements Act and 

state laws, 10.17
credit card issuers and persons honoring, 10.19

disclosures, 10.19[2]
persons liable, 10.19[1]

credit cards promotions, disclosure requirements, 3.03[6]
damages, 10.04, 10.07
defenses of creditors, 11.09
detrimental reliance, 10.04
federal agency special credit programs, 11.01[4], 11.07, 11.09
FRB’s credit practices rule violations, 8.07[3]
FTC authority expansion, 8.03[4]
FTC credit practices rule violations, 8.05[2]
FTC Improvements Act effect on TILA, 8.04[1]
home equity lines of credit, Regulation B enforcement,  

3.03[1][e]
individual actions, 10.04

consumer leases, special provisions, 10.04[2]
multiple consumers, single recovery, 10.04[1]
pre-1995 amendment limitations on liability, 10.04[3]

finance charge disclosure tolerances, 10.04[3][d]
legislative history, 10.04[3][a]
liability limitations, 10.04[3][b], 10.04[3][e]
rescission rights, limitations, 10.04[3][c]

initial disclosure statement trigger terms, 3.04[1]
jurisdiction of courts, 10.13

federal ancillary jurisdiction over state debt collection 
counterclaims, 10.13[2]

federal court, state claims as pendent actions, 10.14
general rules, 10.13[1]

jury trial, right of, 10.15
factors determining desirability of, 10.15[2]
generally, 10.15[1]

limitation of actions
condition precedent, 10.10
consumer leases, special limitations, 10.10[3]
equitable tolling of actions, 10.10[2]
generally, 10.10[1]

limited disclosure items triggering civil penalty, 10.07
Official Staff Commentary

compliance, avoidance of liability, 11.05[2], 11.09
trigger terms in initial disclosure statement, 3.04[1]

offsets of potential civil penalties, 10.11
consumer leases, extension of protection, 10.11[2]
general rules, 10.11[1]

open-end credit
advertising violations, 4.08[5]
billing errors, 4.05[3]
periodic statements disclosure trigger terms, 3.05[1]

overview of avoidance provisions, 11.01
prior amendments, 10.02

amendments of 1974, 10.02[1]
Consumer Leasing Act, 10.02[2]

receipt of disclosures, acknowledgment to avoid liability, 11.02
acknowledgment to assignees, 11.02[1]
consumer leases, extension of protection, 11.02[2]

Regulation B enforcement, 3.03[1][e]
Regulation Z compliance, 11.05

consumer leases, applicability, 11.05[4]
general rules, 11.05[1]
interpretations issued after action or inaction by creditors, 

11.05[3]
Official Staff Interpretations and Commentary, new 

issuance procedures, 11.05[2]
prior Regulation Z rescinded interpretations, value of, 

11.05[5]
rescission rights

civil liability in addition to, 10.16
closed-end residential loan refinancing, 6.03[1][b], 6.03[7]

single penalty for multiple violations, 10.12
Truth-in-Lending Simplification and Reform Act (TILSR), 

impact of changes, 10.03
attorney fees and civil penalties, consumer recovery 

provisions, 10.03[4]
civil penalties, 10.03[1]
collection action violations, 10.03[3]
multiple obligors entitled to single civil penalty, 10.03[2]

unintentional error defense, 11.01[3], 11.04, 11.09
Unofficial Staff Commentary on Regulation Z conformity, 

11.05[1]
waivers and releases of liability, 11.08

CLA. See Consumer Leasing Act of 1976
Claims preclusion, see 10.13[1], 11.09
Class actions

attorney fees for civil penalties, 10.06
amended act rules, 10.06[1]
guidelines for court, 10.06[2][d]

awards greater than damages, 10.06[2][d][i]
filing of complaint necessary for award consideration, 

10.06[2][d][iv]
opposing counsel’s fees ineligible as basis for award, 

10.06[2][d][iii]
questionable claims, 10.06[2][d][ii]
time spent establishing fee award deemed recoverable, 

10.06[2][d][v]
procedures and factors courts must consider, 10.06[2]
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full evidentiary hearings, 10.06[2][a]
Lindy-Grinnell formula, 10.06[2][b]
time and services, determination of value, 10.06[2][c]

successful creditor-defendant, fee recovery rules and 
procedures, 10.06[3]
other rules and statutes, 10.06[3][b]
Rule 11, 10.06[3][a]
taxation of fees against counsel, court’s inherent power, 

10.06[3][c]
limitations on civil penalties, 10.05, 11.09

awards, guidance principles, 10.05[1]
consumer lease actions, special provisions, 10.05[4]
determinative factors, 10.05[3]

actual damages determination, 10.05[3][b]
creditor violations, frequency and persistence of, 

10.05[3][c]
intentionality of violations, 10.05[3][e]
one percent of net worth limitation, 10.05[3][a]
resources of creditor, 10.05[3][d]

propriety questions, 10.05[2]
rescission, 10.05[2]

Clear and conspicuous disclosures, 2.08[4], 3.01[2], 5.01[4], 
5.01[6][f ], 5.02[7][a], 5.06[2][a], 12.06

Clear and conspicuous requirements, 3.01[2]
Clear and conspicuous standard in advertising, 3.01[2], 6.04[1], 

6.04[2]
Clerical errors, 11.04[1]
Closed-end consumer credit transactions, rescission rights, 

6.03[7][c]
Closed-end credit, Ch. 5, Ch. 6

advertising restrictions, 6.04
actually available credit terms, 6.04[2]
additional disclosure trigger terms, 6.04[5]
APR, 6.04[5]
catalogs and multiple-page advertisements, 6.04[6]
civil liability for violations, 6.04[9]
definition, 1.04[15]
downpayment, 6.04[5]
finance charge rate, 6.04[3], 6.04[5]
payment amount or period, 6.04[5]
scope of materials covered, 6.04[1]

APR determination requirements, 6.02
See also Annual percentage rates

ARM disclosure requirements. See infra: variable-rate 
extensions and ARM disclosure requirements

conversion to. See Conversion of open-end to closed-end credit
credit balance treatment requirements, 6.01
definition, 1.04[15]
disclosure requirements

ARMs. See infra: variable-rate extensions and ARM 
disclosure requirements

general requirements. See infra: general disclosure 
requirements

mortgages with rates and fees above certain percentage 
or amount. See infra: home mortgage transaction 
disclosures

reverse mortgages. See Reverse mortgages
specific requirements. See infra: specific disclosure 

requirements
subsequent to consummation. See infra: post-

consummation disclosure requirements
variable-rate extensions. See infra: variable-rate extensions 

and ARM disclosure requirements

forms
See also Model disclosure forms and clauses
dealer-originated credit sale form, 5.10[4] Exhs. 5–37 to 

5–41
automobile note and purchase-money security 

agreement, 5.10[4] Exh. 5–37
used car purchase-money security agreement, 5.10[4]

notice of right to cancel forms, 5.10[5] Exhs. 5–40, 5–41
refinancing of home loan with additional advance, 

5.10[3] Exh. 5–41
second mortgage, 5.10[3] Exh. 5–35

promissory notes
combined unsecured-secured promissory note-

disclosure statement, 5.10 Exh. 5–25
secured credit consumer loan forms, 5.10 Exh. 5–21
unsecured credit consumer loan forms, 5.10 Exhs. 

5–18 to 5–20
real property secured loans except purchase-money ARMs, 

5.10[3] Exhs. 5–29 to 5–36
comprehensive loan modification agreement, 5.10[3] 

Exh. 5–32
deed of trust note (daily simple interest), 5.10[3] 

Exh. 5–29
home improvement note, security agreement, and 

disclosure statement, 5.10[3] Exh. 5–34
loan disclosure statement, 5.10[3] Exhs. 5–30
negotiable promissory note (fixed or variable interest 

rate), 5.10[3] Exh. 5–31
rescission right not exercised, certification, 5.10[3] 

Exh. 5–36
second mortgage, closed-end notice of right to cancel, 

5.10[3] Exh. 5–36
second mortgage, loan disclosure statement, 5.10[3] 

Exh. 5–33
secured credit consumer loan forms

combined unsecured-secured promissory note-
disclosure statement, 5.10 Exh. 5–25

consumer note modification agreement, 5.10 
Exh. 5–27

consumer secured note and security agreement, 5.10 
Exh. 5–26

employee preferred-rate note and disclosure statement, 
5.10 Exh. 5–28

master secured promissory note, 5.10 Exh. 5–23
promissory notes, 5.10 Exh. 5–21
security agreements, 5.10 Exh. 5–22
separate itemization of amount financed and insurance 

disclosures, 5.10 Exh. 5–24
Texas separate Regulation Z disclosure statement for 

secured/unsecured, consumer credit transactions, 
5.10

unsecured credit consumer loan forms, 5.10 Exhs. 5–18 
to 5–20
combined unsecured-secured promissory note-

disclosure statement, 5.10 Exh. 5–25
negotiable promissory note, 5.10 Exhs. 5–18 to 5–20
Texas separate Regulation Z disclosure statement for 

secured/unsecured, consumer credit transactions, 
5.10

variable-rate extensions and ARM disclosure requirements, 
5.05[10] Exhs. 5–9 to 5–16

general disclosure requirements, 5.01
consummation of transaction, 5.01[5]
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delay permissible, 5.01[10]–5.01[12]
English language provisions, 5.01[3]
estimates, 5.01[6][f ]
form of disclosure, 2.04[3], 2.04[4], 5.01[4]
inaccuracies due to subsequent events, 5.01[8]
legally binding terms, 5.01[6]

advances under lines of credit and construction loans, 
5.01[6][j], Exh. 5–1

buydowns, impact of, 5.01[6][b], 6.04[3]
demand obligation rules, 5.01[6][i]
events that may be disregarded, 5.01[6][g]
irregularities that may be disregarded, 5.01[6][h]
legal obligations to be specified, 5.01[6][a]
Morris Plan and multiple transactions, 5.01[6][d]
“preferred rate” employee plans, 5.01[6][e]
reverse mortgages, 5.01[6][k]
wrap-around financing, impact of, 5.01[6][c]

mail orders, permissible delay, 5.01[10]
multiple consumers, 5.01[7]
multiple creditors, 5.01[7]
persons required to disclose, 5.01[1]
persons to whom disclosure must be made, 5.01[2]
redisclosure when initial disclosure prior to 

consummation, 5.01[9]
segregation of disclosures, 5.01[4]
series of sales, permissible delay, 5.01[11]
student loans, interim credit extension exemption, 

5.01[12]
tax-deductibility, 5.02[18a], 6.04[7]
telephone orders, permissible delay, 5.01[10]
timing, 5.01[5]

home mortgage transaction disclosures, 5.06
See also Mortgages

insurance premiums, disclosure requirements, 5.02[14]
Official Staff Commentary

disclosure requirements, 5.01
Real Estate Settlement Procedures Act disclosure 

requirements, 5.03
specific disclosure requirements, 5.02

oral rate quotations, mandatory use of APR, 2.06[2]
post-consummation disclosure requirements, 5.04

refinancing, 5.04[1]
residential mortgage assumptions, 5.04[2]

prepayment penalties and rebates, 5.02[11]
general disclosure requirements, 5.02[11][a]
“non-simple type” finance charge obligations, 5.02[11][c]
precomputed finance charge obligations, 5.02[11][c]
rebates under Rule of 78s, 5.02[11][d]
sample form, Exh. 5–2
simple interest mortgage loans with prepaid finance 

charges, 5.02[11][e]
simple interest-type finance charge obligations,  

5.02[11][b]
rebates, 6.01

Rule of 78s, under, 5.02[11][d]
rescission. See Rescission rights
RESPA disclosure and redisclosure timing, 5.03

See also Real Estate Settlement Procedures Act
reverse mortgage disclosures, 5.07

See also Reverse mortgages
specific disclosure requirements, 5.02

amount financed, 5.02[2]
APR, 5.02[5]

contract document references, 5.02[16]
demand features, 5.02[9]
deposits, 5.02[18]
downpayments, 5.02[2], 5.02[7][a]
identification of creditor, 5.02[1]
insurance premiums, 5.02[14]
itemization of amount financed, 5.02[3]
late-payment charges, 5.02[12]
payment schedule, 5.02[7], 5.02[7][a]

demand obligations, 5.02[7][b]
optional abbreviated disclosures, 5.02[7][c]

prepaid finance charges, 5.02[2], 5.02[3]
prepayment penalties and rebates, 5.02[11]

See also supra: prepayment penalties and rebates
simple interest mortgage loans with prepaid finance 

charges, 5.02[11][e]
residential mortgage assumption policy, 5.02[17]
security interests, 5.02[13]

charges and fees, 5.02[15]
mobile home and houseboat transactions, 5.02[13][b]
spreader clauses, 5.02[13][a]

total finance charge, 5.02[4]
“total of payments” term, 5.02[8]
“total sale price” term, 5.02[10]
usury laws, preemption by federal statutes, 5.02[19]
variable rate, 5.02[6]

variable-rate extensions and ARM disclosure requirements, 
5.05
drafting of disclosures, 5.05[8]

ARMs, 5.05[8][c]
general ARM and non-ARM disclosures, 5.05[8][b]
non-ARMs, 5.05[8][a]
subsequent adjustment notices, 5.05[8][d]

forms, 5.05[10] (Exhs. 5–9 to 5–16)
historical examples, 5.05[5][b][viii]–5.05[5][b][x]
information required, 5.05[5], 5.05[5][a]

adjustment notices, 5.05[5][b][xii]
changes in rates or terms, 5.05[5][b][i], 5.05[5][b][vii]
current margin rate, caution to consumer,  

5.05[5][b][iv]
demand features, 5.05[5][b][xi]
finance charge rate determination, 5.05[5][b][iii]
finance charge rate discount, caution to consumer, 

5.05[5][b][v]
historical examples, 5.05[5][b][viii]
index or formula used, 5.05[5][b][ii], Exh. 5–4
maximum finance charge rate and payment amount in 

historical example, 5.05[5][b][x]
multiple variable-rate forms, availability of,  

5.05[5][b][xiii]
partial exemptions, 5.05[5][a][i]
payment amount determination, 5.05[5][b][iii]
payment calculation in historical example,  

5.05[5][b][ix]
rate change frequency, finance charge and payment 

amount, 5.05[5][b][vi]
separate disclosure problems, 5.05[5][a][iii]
special ARM rules, 5.05[5][a][ii]
tables of certain index values, 5.05[5][c], Exh. 5–4

model clauses for variable rates
H-4(C), Exh. 5–5
H-4(D), Exh. 5–6

mortgage sample for variable rates (H-14), Exh. 5–7
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non-ARM variable rate consumer transactions, 5.05[9]
Official Staff Commentary, 5.05[2]
Regulation Z amendments, 5.05[7]
regulatory history, 5.05[1]
scope, 5.05[3]
subsequent disclosure, 5.05[6]
timing of ARM disclosures, 5.05[4]

information provided, 5.05[4][b]
residential mortgage refinancing subject to RESPA, 

5.05[4][a]
Closing costs

excluded from finance charge, 2.01[4]
home equity loans, 3.03[3][c][v]

Cognovit provisions
federal thrift regulators (OTS), 8.08[4]
FRB’s credit practices rule, 8.07[6]
FTC, 8.05[5]

Collateral. See Security interest
Combined-purpose transactions, rescission rights, 6.03[6]
Combined unsecured-secured promissory note-disclosure 

statement, 5.10 Exh. 5–25
Commercial credit, Regulation Z exempt transactions, 1.06[3][a]
Commission, 1.04[15a]
Commodities

Regulation Z exemption for securities or commodities 
transactions, 1.06[3][d]

Computation tools, 6.02[2]
APR calculation, good-faith reliance on faulty tools, 4.06[1], 

6.02[1]
Confession of judgment. See Cognovit provisions
Consideration, defined (Regulation M), 12.02[2]
Consistent terminology, 3.01[2]
Conspicuous disclosures, 2.08[4]. 3.01[2], 5.01[4], 5.06[2][a]
Construction loans

disclosure requirements, 5.01[6][j], 5.02[13][a], 5.02[13][b], 
Exh. 5–1

rescission rights, closed-end residential credit transactions, 
6.03[1]

residential mortgage transaction, 1.04[40]
Consumer, defined, 1.04[16], 8.05[3], 8.07[4], 8.08[3]
Consumer and Community Affairs Division of Federal Reserve 

Board, 1.07[2]
Consumer credit

defined, 1.04[17], 8.08[3]
identification of sales transactions on periodic statements, 

3.05[2][b], 3.06[2]
legislation, introduction to, 1.01
model disclosure forms and clauses, sample H-10 for consumer 

credit sales, 2.05[3][l]
Consumer Credit Protection Act Advisory Council, 1.07[3]
Consumer Credit Protection Act (CCPA), 7.03[1], 7.03[2]

legislative history, 1.01
Consumer credit sales

Model Form H-10, 2.05[3][l]
Consumer Handbook on Adjustable Rate Mortgages, 5.02[6], 

5.05[5], Appendix H
Consumer leases

advertising
bait and switch prohibition, 14.03[1][a]
catalogs and multipage advertisements
clear and conspicuous standard, 14.03[1][b]
disclosure requirements, 14.03[2]
merchandise tags, 14.03[2][c]

radio ads, 14.03[3]
television ads, 14.03[3]

assignee liability, 10.09[3]
assumptions, 13.05
civil liability

disclosure and early termination violations, 14.01[2][a]
general considerations, 14.01
subsequent occurrences, 14.02[4]

civil penalties
advertising violations, 10.18
extension of protection, 10.11[2]
individual actions, 10.04[2]
limitation of actions, 10.10[3]

class action limitations, special provisions, 10.05[4]
correction notice to avoid civil and criminal penalties, 

11.03[1], 13.02
definitions, 1.04[18], 12.02
delinquency charges, 14.02[2]
disclosures

amount due at lease signing, 13.03[1][b]
appraisal, right of, 13.03[1][l]
checklists, 13.02[1], 13.02[2], 13.03[2], 13.03[3]
description of property, 13.03[1][a]
early termination, 13.03[1][g]
fees and taxes, 13.03[1][n]
form of, 13.01[1]
insurance, 13.03[1][o]
language of, 13.01[4][a]
liability at end of lease term, 13.03[1][m]
liability between residual and realized values, 13.03[1][k]
maintenance responsibilities, 13.03[1][h]
minor variations, 13.01[4][f ]
motor vehicles, 13.03[2]
multiple lessors or lessees, 13.01[4][c]
open-end leases, 13.03[3]
other charges, 13.03[1][d]
payment calculation, 13.03[1][f ]
payment schedule and total amount of periodic payments, 

13.03[1][c]
penalties or other charges for delinquency, 13.03[1][q]
purchase option, 13.03[1][i]
security interest, 13.03[1][r]
statement re segregated disclosures, 13.03[1][j]
total of payments, 13.03[1][e]
warranties or guarantees, 13.03[1][p]

early termination
disclosures, 13.03[1][g]
notice, 13.03[1][g][ii]
penalties, 14.02[2]

estimates, use of, 13.01[4][d]
extensions, 13.05
forms, model, 13.06
glossaries, 12.02
lease intended as a security, 12.03[1]
lessee’s liability on lease expiration

appraisal, right to, 14.02[1]
checklist of requirements, 14.02[1][a]
residual value, 14.02[1]

payment calculation, elements of
adjusted capitalized cost, 13.03[1][f ][iii]
base periodic payment, 13.03[1][f ][ix]
capitalized cost reduction, 13.03[1][f ][ii]
depreciation, 13.03[1][f ][v]
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gross capitalized cost, 13.03[1][f ][i]
lease term, 13.03[1][f ][viii]
other charges, itemization of, 13.03[1][f ][x]
rent charge, 13.03[1][f ][vi]
residual value, 13.03[1][f ][iv]
total of periodic payments, 13.03[1][f ][xi]
total of base periodic payments, 13.03[1][f ][vii]

rate information, limitations on, 13.03[1][s]
reasonable wear and use standard, 14.02[3]
renegotiations, 13.05
rescission for faulty disclosures, 13.04
segregated disclosures, 13.01[2]
subsequent occurrences, effect of, 13.01[4][e]
Regulation Z

compliance to avoid civil liability, 11.05[4]
“true leases” outside scope of regulation, 1.06[2][b]

retail value, 13.01
true leases, 12.03[1]

Consumer Leasing Act of 1976 (CLA), Chs 12, 13, & 14
See Consumer leases
advertising requirements, 14.03[2][a]
background, 12.01
civil liability

advertising violations, 14.01[2][b]
disclosure and early termination violations, 14.01[2][a]
general considerations, 14.01[1]

coverage, 12.03[2][a]
definitions, 12.02[1]
disclosure requirements, 13.01–13.06
exemption determinations, 14.04[2]
exemptions, 12.03[2][b], 12.03[2][c]
jurisdiction, 14.01[2][c]
limitations period, 14.01[2][c]
preemption of state requirements, 14.04[1]
Regulation M implementation. See Regulation M
Regulation Z, “true leases” outside scope of regulation,  

1.06[2][b]
rules of construction, 12.01
scope, 12.03

Consumer loans, distinguished from credit sale, 2.03[2]
Consumer signature. See Acknowledgments
Consummation

adjustable-rate mortgages (ARMs), timing of disclosures, 
5.05[4]

closed-end credit transaction, 5.01[5]
redisclosure when disclosure prior to consummation, 

5.01[9]
credit vs. sale, residential credit transactions, 6.03[1]
post-consummation disclosure requirements, 5.04
when consummation occurs, 1.04[19]

Contracts
Official Staff Commentary, 2.03[3]
state law, effect of federal regulations on validity or 

enforceability, 2.03[3]
Contribution, 10.01
Convenience checks. See Credit card access checks
Conversion of open-end to closed-end credit, 4.09[1][a], 

5.01[5], 5.05[4][b], 5.05[7]
closed-end residential credit transactions, 6.03[1]

rescission rights, 6.03[6]
Correction notice, 11.01[2], 11.09

rescission rights in closed-end residential credit transactions, 
6.03[7][l]

sample notices, Exh. 11–1, Exh. 11–2
Corrections, see Errors
Corrective action program, 11.03[2]

FFIEC policy guide corrective action periods, 7.03[5][c]
sample policy, Exh. 11–3

Co-signers
dealer’s guide to furnishing notice to co-signer, Exh. 8–4
definition, 8.05[3], 8.07[4], 8.08[3]
notice to co-signer, 8.07[10][d], 8.07[10][e], Exh. 8–7 to 

Exh. 8–8
unfair or deceptive practices prohibitions

federal thrift regulator (OTS), 8.08[8]
FRB, 8.07[10]
FTC, 8.05[9]

Costs associated with credit and charge cards, 3.02[3][e]
See also Disclosure requirements, subheading: credit and charge 

card promotions
Country club billing, 3.06
Courier fee exemption from computation of finance charge, 

2.01[1][a], 2.01[1][b]
Courts

attorney fees, civil penalty awards in individual and class 
actions, 10.06[2]

jurisdiction, civil penalties, 10.13
federal ancillary jurisdiction over state debt collection 

counterclaims, 10.13[2]
federal court, state claims as pendent actions, 10.14
general rules, 10.13[1]

jury trial, right to, 10.15
Covered consumer credit transactions

FTC credit practices rule exclusions, 8.05[4][c]
Covered lenders

FTC credit practices rule exclusions, 8.05[4][a]
Credit

balances. See Balances
cards. See Credit cards and charge cards
closed-end credit. See Closed-end credit
defined, 1.04[20]
insurance. See Credit insurance
lines. See Lines of credit
open-end credit. See Open-end credit

Credit balances. See Balances
Credit card access checks, 3.07[2][c], 3.07[4][a], 4.03][3][a]

charge card, 1.04[21], 1.04[32], 3.02[3][e][xiii]
Credit Card Fraud Act of 1984, 9.01

full text reprinted, Exh. 9–1
Credit CARD Technical Corrections Act, 3.01[4]
Credit cards and charge cards, Ch. 3, Ch. 4

See also Open-end credit
accepted credit card, defined, 1.04[1]
accounts, automatic payment from

billing error resolution process, during, 4.05[5][b]
disclosure requirements, 2.05[2][j], 3.04[2][e]
offset provisions, 4.03[5]

adequate notice, defined, 1.04[3]
advertisement, defined, 1.04[4]
allocation of payments, 8.07[12]
applications and solicitations. See infra: promotions, disclosure 

requirements
APR determination. See Annual percentage rate
balances. See Balances
billing, 1.04[7]–1.04[9]

two-cycle billing, 8.07[12]
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businesses, unauthorized use liability, 4.03[3][e]
cardholder defined, 1.04[12]
change-in-terms, 3.01[4], 3.05[2][g], 3.07[3], 3.07[4],  

3.07[5][c], 4.03[9]
civil penalties applicable to issuers and persons honoring, 

10.19
disclosures, 10.19[2]
persons liable, 10.19[1]

college students, 4.03[10][c]
consideration of ability to repay, 4.03[10][i]
costs and disclosure, 3.02[3][e][vi]
credit card access checks, 2.05[2][j], 3.07[4][a]
criminal penalties for fraudulent use, 9.01
decedent estates, 4.03[10][h]
default rate provisions, 3.02[7]
definition, 1.04[21]
discounts, 4.03[7]
enforcement authority, Exh. 7–1
forms, 3.09

applications and brochure for fixed and variable rate cards, 
3.09[1] Exh. 3–23

brochures, 3.09[1]
initial disclosure statements, combination agreement-

disclosure statements, 1.04[27a], 1.04[27b], 
1.04[27c], 3.09[1] Exhs. 3–24 & 3–25
cash reserve agreement, 3.09[1] Exh. 3–27
credit union line of credit agreement, 3.09[1] 

Exh. 3–26
notice of changes in terms previously disclosed, 3.09[1]
periodic statements, 3.09[2] Exh. 3–30
subsequent disclosure statements, change in terms for 

gasoline credit card, 3.09[1] Exh. 3–29
fraudulent use, criminal penalties, 9.01
freezing cardholder’s accounts, 4.03[5]
harvester cards. See Credit cards and charge cards, subprime
insurance. See Credit insurance
interest rate reductions after increases, 4.03[10][m]
issuance restrictions, 4.03[2]
late payment, 8.07[12]
minimum payment warning, 3.05[2][m]
minors, 3.10, 4.03[10][b], 4.03[10][c]
new accounts, 3.04[3][q], 4.03[10][k]
Official Staff Commentary, 3.03

unauthorized use, 4.03[3]
offset right prohibited, 4.03[5]
outstanding balances, 4.03[10][j]
over-limit fees, 3.05[m], 4.03[10][e]
payment, prompt crediting provisions, 4.01

See also Open-end credit
payment processing, 4.01, 4.01[1], 4.01[4]
penalty fees, 4.03[9], 4.03[10][l]
promotions, disclosure requirements, 3.02[1]

applications and solicitations, 3.02[3], 3.02[3][e]
balance computation method for purchases, 3.02[1][f ]
cash advance fees, 3.02[3][e][xix]
direct mail, 3.02[3][a]
grace period for purchases, 3.02[3][e][xi]
Internet solicitations, 3.02[3][c]
introductory rates, 3.02[1][e][iii]
issuance fees, 3.02[3][e][viii]
magazine and catalog enclosures, 3.02[3][c]
minimum finance charge, 3.03[1][e][v]

preapproved credit, sample form for disclosure 
statement, Exh. 3–2

purchase transaction charge, 3.02[3][e][x]
sample forms, Exh. 3–1
telephone solicitations, 3.02[3][b]
variable rate, 3.02[3][e][ii]

balance computation methods, 3.02[1][f ]
insurance, 3.02[8]
percentage or range determination of fees, 3.02[6]
preemption of other laws, 3.02[7]
regulatory authority of Federal Reserve Board, 3.03[2]
renewal disclosure requirements, 3.02[5]

rate increases, 8.07[12]
refunds, prompt notification and crediting, 4.03[6]
Regulation E, applicability, 4.03[8]
Regulation Z, transition period for compliance, 3.01
rejection right, 4.03[9]
renewal, 3.02[5], 4.03[10][d]

disclosure requirements, 3.02[5]
requests for issuance, 4.03[2]
rescission notice for “installed sales transaction” charged to 

department store charge card, 6.03[7][m]
returned merchandise, prompt notification and crediting, 

4.03[6]
right to defend against unauthorized use liability, 4.03[4]
security deposits, 8.07[12]
security measures. See Security measures
special restrictions and requirements, 4.03

definitions, 4.03[1]
scope of provisions, 4.03[1]
surcharges by issuers prohibited, 4.03[7]
unauthorized use liability. See infra: unauthorized use 

liability
subprime, 4.03[10][g]
substitution of credit cards, 4.03[2]
surcharges

imposed by issuers, prohibited, 4.03[7]
imposed by merchant, subsequent disclosure requirements, 

3.07[4]
termination of accounts, 4.08[7]
tie-in arrangements, 4.03[7]
timely settlement of decedent estates, 4.03[10][h]
transition period for compliance with Regulation Z, 3.01
unauthorized use, defined, 1.04[47]
unauthorized use liability, 4.03[3]

apparent authority, 4.03[3]
business use, 4.03[3][e]
cardholder right to defend, 4.03[4]

adverse credit reports prohibited, 4.03[4][b]
general rule, 4.03[4][a]
geographic limitations, 4.03[4][c]
limitations of rights, 4.03[4][c]

conditions for liability, 4.03[3][b]
lesser liability, applicable laws or agreements, 4.03[3][d]
limitation of amount, 4.03[3][a]
timing of notice to issuer, 4.03[3][c], 4.03[4][c]

Credit extensions. See Extensions of credit
Crediting of payments, 4.01
Credit insurance

credit and charge card applications, disclosure requirements, 
3.02[8]

Federal Financial Institutions Examination Council policy 
guide, 7.03[5][f ]
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open-end credit, disclosure requirements, 3.06[3][a]
periodic statement itemization, warning to lenders financing or 

selling, 3.06[3][a]
premium as finance charge, 2.01[2]
premium exclusion and disclosure requirements, 2.01[5][a], 

3.06[3][a]
debt cancellation agreements, 2.01[5][c]

Credit limit decrease, 3.07[5][c]
Credit lines. See Lines of credit
Credit practices rule

federal thrift regulator (OTS), 8.08
FRB, 8.07
FTC, 8.05

Credit reports
billing error resolution process, prohibition against adverse 

reports during, 4.05[5][b], 4.05[8]
credit cards furnishing adverse reports

limitations of rights, 4.03[4][c]
prohibition when unauthorized use liability disputed, 

4.03[4][b]
fees

as finance charge, 2.01[2]
exclusion from finance charge, 2.01[3]

Credit risk retention, 6.05[1][a][vi]
Credit sales

cash payment discounts, disclosure requirements, 2.01[2][a]
consumer loan, distinguished from, 2.03[2]
dealer-originated credit sale form, 5.10[4]
defined, 1.04[22]
Official Staff Commentary, 2.01[2][a], 2.05[3][d]

Credit unions
administrative enforcement, 7.03

enforcement authority, Exh. 7–1
restitution provisions, 7.03[2]

APR understatements, 7.03[2][g]
de minimis violations, safety and soundness of 

creditor, 7.03[2][d]
finance charge understatements, 7.03[2][g]
general rules, 7.03[2][a]
mandatory restitution orders, 7.03[2][b]
method of agency enforcement, 7.03[2][e]
voluntary adjustment barring administrative action, 

7.03[2][f ]
statutory authority, 7.03[1]

additional discretionary authority, 7.03[2][c]
home equity lines of credit and loans

authority to offer, 3.03[1][a][iii]
preapplication informational disclosure statements, 

Exh. 3–7
line of credit agreement, initial disclosure statements, sample 

forms, 3.09[1] Exh. 3–26
Creditors

See also Multiple creditors
defined, 1.04[23], 8.07[3], 8.08[3]

defense if creditor not within definition, 11.09
home equity lines of credit, 3.03[1][c]

Creditworthiness, 3.02[3][e][vi], 3.03[3][f ]
Credit Card Accountability Responsibility and Disclosure Act, 

1.01[1], 1.01[6], 4.03
Criminal penalties, 9.01

avoidance provisions
correction of disclosure errors, 11.03

sample notices, Exh. 11–1, Exh. 11–2

federal agency special credit programs, 11.01[4], 11.07
Cross-collateralization clauses. See Spreader clauses
Currency conversion fees, 2.01[1], 3.04[2][b], 3.05[2][i]
Current examination, defined, 7.03[5][a]
Cut-off times, 4.01[2]

D
Daily balance method. See Average daily balance
Daily periodic rate calculation, 4.06[4]
Daily simple interest loans. See Simple interest loans
Damages. See Civil liability and penalties
Dates

closing date and new balance, 3.05[2][j]
effective date, rescission rights

closed-end residential credit transactions, 6.03[1][a]
open-end residential credit transactions, 4.09[1][b]

mortgage application date, 5.06[1]
receipt, date of, 4.01[1]

Dealers. See Automobile sales
Debt, defined, 8.08[3]
Debt cancellation plans, 2.01[5][a], 2.01[5][c], 3.02[3][e][xix], 

3.04[3][p], 3.07[4][a]
disclosures, 2.01[5][c]
model form and samples, 2.01[2][g], 2.02[2][g]

Debt collection counterclaims
federal jurisdiction over state courts, 10.13[2]

Debt suspension plans. See Debt cancellation plans
Deceptive co-signer practices. See Unfair or deceptive co-signer 

practices
Declaratory Judgment Act, 2.01[2], 10.05[2]
Deed of trust note (daily simple interest), sample form, 5.10[3] 

Exh. 5–29
Default rate provisions, 3.02[7]
Defenses

credit cardholder right to defend against unauthorized use 
liability, 4.03[4]

creditors’ defenses, 11.09
Official Staff Commentary, 4.03[4]
unintentional error in civil liability actions, 11.01[3], 11.04, 

11.09
Deferred interest plans, 3.05[2][f ], 3.05[3], 4.08[6a], 

8.07[12][b], 8.07[12][d], 8.07[12][g]
Deferred payment transactions, 3.06[2][a]
Deferred payments, 5.01[8], 5.04[1]
Deferred presentment, 5.01[1]
Definitions

accepted credit card, 1.04[1]
access device, 4.03[8]
Act, 1.04[2]
adequate notice, 1.04[3]
adjustable-rate mortgage (ARM), 3.04[1][b]
adjusted capitalized cost, 12.02[2]
advertisement, 1.04[4], 12.02[2]
agricultural products, 1.04[5]
agricultural purposes, 1.04[6]
antique, 8.05[3], 8.07[3]
application, 5.03[1]
billing, 1.04[7]–1.04[9]
billing cycle, 1.04[7]
billing error, 1.04[8]
billing error notice, 1.04[9]
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Board, 1.04[10]
business day, 1.04[11]
capitalized cost reduction, 12.02[2]
cardholder, 1.04[12]
card issuer, 1.04[13]
cash price, 1.04[14], 5.02[15]
charge cards, 3.02[3][e]
charges in comparable cash transactions, 2.01[1][b]
closed-end credit, 1.04[15]
closed-end lease, 12.02[2]
consumer, 1.04[16], 8.05[3], 8.07[4], 8.08[3]
consumer credit, 1.04[17], 8.08[3]
consumer lease, 1.04[18], 12.02[1], 12.02[2]
consummation, 1.04[19]
co-signer, 8.05[3], 8.07[4], 8.08[3]
credit, 1.04[20]
credit card, 1.04[21]

special restrictions and requirements for transactions, 
4.03[1]

creditor, 1.04[23], 8.07[4], 8.08[3]
credit practices rule (FTC), 8.05[3]
credit sales, 1.04[22]
current examination, 7.03[5][a]
date of receipt, 4.01[1]
debt, 8.07[4], 8.08[3]
discount, 1.04[24]
downpayment, 1.04[25]
dwelling, 1.04[26]
earnings, 8.05[3], 8.07[4], 8.08[3]
electronic communication, 2.08[2], 13.07[2]
equity line of credit, 3.03[1][b]
equity plan, 3.03[1][b]
FFIEC policy guide, 7.03[5][a]
finance charges, 1.04[27], 2.01[1][b]
FRB’s credit practices rule, 8.07[4]
FTC credit practices rule, 8.05[3]
FTC “sale of motor vehicles” rule, effect on creditors, 8.06[2]
gross capitalized cost, 12.02[2]
home equity loans, 3.03[1][b]
household goods, 8.05[3], 8.07[4], 8.08[4]
interactive computer service, 1.04[27a]
Internet, 1.04[27b]
introductory period, 1.04[27c]
irregular mortgage transaction, 1.04[28], 7.03[5][a]
irregular transaction, 1.04[28]
lender, 8.07[3]
lessee, 1.04[29], 1.06[2][b], 12.02[1], 12.02[2]
lessor, 1.04[30], 12.02[1], 12.02[2]
lump sum method, 7.03[5][a]
lump sum/payment reduction method, 7.03[5][a]
material disclosures, 1.04[31]
multiple-page advertisements, 6.04[6]
obligation, 8.07[4], 8.08[4]
open-end credit, 1.04[32], 3.03[1][b]

billing error resolution procedures, 4.05[2]
open-end lease, 12.02[2]
organization, 1.04[33]
periodic rate, 1.04[34]
person, 1.04[35]
personal property, 12.02[1], 12.02[2]
points, 5.06[1][b]
prepaid finance charge, 1.04[36]
realized value, 12.02[2]

refinancing, 5.03[4], 5.04[1], 6.03[7][a]
regular price, 1.04[37]
regularly extends credit, 1.04[38]
Regulation Z, 1.04, 1.06[1]
required deposit, 1.04[39]
residential mortgage transaction, 1.04[40], 6.03[7][d][i]
residual value, 12.02[2]
retail installment sales, 8.05[3]
retail installment seller, 8.05[3]
residential mortgage transaction, 1.04[40]
reverse mortgage, 1.04[41], 5.07[1]
savings association, 8.08[3]
section 103(bb) mortgage, 1.04[42]
section 226.32 loan, 1.04[43]
security interest, 1.04[44], 3.04[2][c], 5.02[13], 12.02[1], 

12.02[2]
state, 1.04[45]
surcharge, 1.04[46]
temporary annual percentage rate, 1.04[46a]
total lease obligation (Regulation M), 12.02
Truth-in-Lending Act, 1.04[2], 1.06[1]
unauthorized use of credit card, 1.04[47]
understated APR, 7.03[5][a]
understated finance charge, 7.03[5][a]
value at consummation (Regulation M), 12.02

Delay
closed-end credit, permissible delay, 5.01[10]–5.01[12]
rescission rights, creditor’s performance delayed, 4.09[3], 

6.03[3]
Delinquency charges. See Late charges
Demand

adjustable-rate mortgages (ARMs), disclosure requirements, 
5.05[5][a][iii]
closed-end transactions, 5.05[5][b][xi]

closed-end consumer credit transactions
model disclosure clause, H-5, 2.05[3][h]
mortgage with demand feature, sample H-13, 2.05[3][o]

closed-end credit
general disclosure requirements, 5.01[6][i]
specific disclosure requirements, 5.02[9]

payment schedule, 5.02[7][b]
Department stores

charge cards. See Credit cards and charge cards
enforcement authority, Exh. 7–1

Depository Institutions and Monetary Control Act of 1980. See 
Truth in Lending Simplification and Reform Act

Depository Institutions Disaster Relief Act of 1992. See Disaster 
Relief Act

Deposit statements, 3.05[2][k]
Detrimental reliance, 10.04
Direct mail promotions of credit cards and charge cards, 

3.02[3][a]
Disaster Relief Act

Full text of the Act is reprinted in Appendix G.
disaster recovery exceptions to enforcement regulations, 

7.01[6]
Regulation Z exemptions, 1.06[4]
TILA exceptions, 1.07[4]
waiver of rescission rights, 4.09[6], 11.08

Disclosure requirements
See also Annual percentage rate; Regulation Z
adjustable-rate mortgage

lifetime rate cap, 2.07
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cash payment discounts in credit sales, 2.01[2], 2.01[2][a]
Consumer Leasing Act, 13.01–13.06
credit and charge card promotions

costs and terms to be disclosed in applications and
balance computation method for purchases,  

3.02[3][e][xii]
cash advance fees, 3.02[3][e][xiv]
grace period for purchases, 3.02[3][e][xi]
introductory rates, 3.02[3][e][iii]
issuance fees, 3.02[3][e][viii]
minimum finance charge, 3.02[3][e][ix]
purchase transaction charge, 3.02[3][e][x]
variable rate, 3.02[3][e][ii]

credit sales, cash payment discounts, 2.01[2][a]
discounts for cash payment in credit sales, 2.01[2][a]
early disclosures, 1.01[7], 5.03[1]
electronic delivery, 2.08, 2.08[7], 13.01[2], 13.07, 13.07[7]
forms, drafting procedures, 2.04

acknowledgment of receipt required, 2.04[4]
additional information restricted, 2.04[3]
contractual terms required to match specific disclosure, 

2.04[2]
references, 2.04[1]
Regulation Z, conformity requirements, 2.04[5]

home equity loans, 3.03, 4.06[3]
See also Home equity loans

insurance premium exclusions, 2.01[5]
material disclosure, defined, 1.04[31]
minimum payment warning, 3.05[2][l]
model disclosure forms and clauses, 1.02[5]
notices of transfer or assignment, 1.09
on-line disclosure of credit card agreements, 4.03[10][a]
open-end credit. See Open-end credit
Regulation M

general, 13.01
specific, 13.02[2], 13.03

Discounted initial rates, 3.04[3][c]
Discounts

See also Cash discounts
defined, 1.04[24]
disclosure as finance charge when discount fee imposed on 

consumer, 2.01[2]
Disputes

billing error resolution procedures, 4.05
See also Open-end credit

credit cards, unauthorized use liability disputed, 4.03[4]
Dividends, offset prohibited from finance charge, 2.01[7]

Document preparation fees, 2.01[3]
Document preparation fee. See Fees.
Dodd-Frank Wall Street Reform and Consumer Protection Act, 

1.01, 1.08, 5.06, 5.07, 6.05, 6.05[3][a], 6.05[7], 10.02[4], 
10.04, 10.05, 10.08, 10.10, 10.19, 11.01[5], 11.08, 11.09

Double-cycle billing, 4.01[4], 8.07[12]
Downpayment

closed-end credit, 5.02[2], 5.02[7][a]
advertising requirements, 6.04[5]

defined, 1.04[25]
Dragnet clauses. See Spreader clauses
Due-on-sale clauses, 5.02[9]
Dwelling

defined, 1.04[26], 6.03[1]
used as collateral, rescission rights. See Rescission rights, 

subheading: open-end residential credit transactions

E
Early disclosures, 1.01[7], 5.03[1]
Early termination

home equity loans. See Home equity loans, subheading: 
termination and acceleration

Earnings, defined, 8.08[3], 8.08[4]
Earthquake victims

See also Disaster Relief Act
waiver of rescission rights on open-end residential credit 

transactions, 4.09[6], 11.08
ECOA. See Equal Credit Opportunity Act
Education loans, 1.06[3][f ], 5.01[12], 5.11
Effective or historical APR, 3.05[2][d]
Electronic disclosures, 2.08, 3.01[2], 3.02[3][a]

consent requirements, 2.08[3], 13.07[3]
clear and conspicuous, 2.08[4], 13.01, 13.01[1], 13.01[2], 

13.07[4]
timing, 2.08[5], 3.02[3][a], 3.03[3][a], 5.05[3], 5.05[5], 

13.07[5]
checklist for electronic delivery, 2.08, 13.07

Electronic Fund Transfer Act, 1.01[6]
Electronic fund transfers (EFTs)

open-end credit
billing error resolution procedures, 4.05[10]
credit card transactions, Regulation E applicability, 4.03[8]
payment by, prohibition, 4.01[2]

Electronic Signatures in Global and National Commerce Act 
(E-Sign Act), 2.08, 13.07
disclosures, 2.08, 13.01[2], 13.07
electronic communication, 2.08[2], 13.07[2]

Employee preferred rate plans
closed-end credit, disclosure requirements, 5.01[6][e]
note and disclosure statement, sample form, 5.10 Exh. 5–28
open-end consumer credit transactions, disclosure 

requirements, 3.03[4][b]
Employee use of credit cards, unauthorized use liability, 

4.03[3][e]
Employer-sponsorred retirement plans

exemptions, 1.06[3][a][vi]
Enforcement. See Administrative enforcement
English language disclosure requirements

closed-end credit, 5.01[3]
open-end consumer credit transactions (Official Staff 

Commentary), 3.01[3]
Equal Credit Opportunity Act (ECOA)

creditworthiness standards, regulation, 3.03[1][c]
home equity lines of credit, regulation, 3.03[1][e]
notification requirements, 3.03[1][e][ii]

Equal Credit Opportunity Section, changed to Consumer and 
Community Affairs Division of Federal Reserve Board, 1.07[2]

Equitable mortgage, 1.04[20]
Equitable tolling of actions, 10.10[2]
Equity lines of credit. See Home equity lines of credit
Equity loans. See Home equity loans
Errors

billing. See Billing errors
clerical errors, 11.04[1]
correction notices to avoid civil and criminal penalties, 

11.01[2], 11.03, 11.09
sample notices, Exh. 11–1, Exh. 11–2

obvious errors not subject to adjustments, 7.03[5][g]
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resolution procedures. See Open-end credit, subheading: 
billing error resolution procedures

unintentional. See Unintentional errors
Escrow, 2.01[3]

accounting procedures enacted under RESPA, 3.03[1][f ], 
5.03[5], 5.03[5]

accounts, required, 5.08[6]
closed-end credit, required deposits, 5.02[18]
escrow disclosures, 6.05[3]
rescission period of closed-end residential credit transactions, 

6.03[3]
rescission rights, 4.09[3]

Estimates
closed-end credit, disclosure requirements, 5.01[6][f ]

variable-rate transactions, 5.05[7]
open-end consumer credit transactions, disclosure 

requirements, 3.01[5], 3.01[5][c]
RESPA requirements and home equity lines of credit,  

3.03[1][f ]
reverse mortgages, disclosure requirements, 5.07[2][b],  

5.07[2][b]
Evidentiary hearings on attorney fees, 10.06[2][a]
Exemptions

Board’s authority to exempt, 1.06[3][h]
employer-sponsored retirement plans, 1.06[3][a][vi]
Regulation Z, exempt transactions, 1.06[3]

See also Regulation Z
rescission rights

closed-end residential credit transactions, 6.03[6],  
6.03[7][d]

open-end residential credit transactions, 4.09[6]
RESPA disclosure requirements, 5.03[3]
state, 2.02

Extension fees, 2.01[3], 5.04[1]
Extensions of credit

ARM disclosure requirements. See Closed-end credit, 
subheading: variable-rate extensions and ARM disclosure 
requirements

Regulation Z exemption, 1.06[3][d]

 F
FACT Act, 3.08, 3.08[3][a]
Fair Credit Reporting Act, 3.08, 3.08[3][a]
Fair Credit and Charge Card Disclosure Act, 10.07, 10.19[2]
Fair Credit Billing Act (FCBA)

legislative history, 4.05[1]
open-end credit billing error resolution procedures, 4.05[2][b]
state law, preemption by federal regulations, 2.03[4][c]

Fair Credit Practices Section, changed to Consumer and 
Community Affairs Division of Federal Reserve Board, 1.07[2]

Fair Credit Reporting Act, 1.01[6], 3.08, 3.08[3[a]
Farm Credit Administration, 7.01[2]
FCBA. See Fair Credit Billing Act
FDIC. See Federal Deposit Insurance Corporation
Fed. See Federal Reserve Board
Federal box, 2.04[3], 2.05[3][b][iii], 5.01[4]
Federal credit practices rule

federal thrift regulator (OTS), 8.08
FRB, 8.07
FTC, 8.05

Federal Deposit Insurance Corporation (FDIC)

enforcement rules, 7.01[2], 7.01[4]
Federal Deposit Insurance Corporation Improvement Act of 

1991, 7.01[2]
Federal Emergency Management Agency (FEMA) designation 

of property as eligible for federal assistance. See Disaster 
Relief Act

Federal Financial Institutions Examination Council (FFIEC)
member agencies, 7.01[4]
policy guide, 7.03[5]

account adjustment calculation procedures, 7.03[5][d]
corrective action periods, 7.03[5][c]
credit insurance disclosure violations, corrective actions, 

7.03[5][f ]
creditor safety and soundness, 7.03[5][h]
definitions, 7.03[5][a]
de minimis rule, 7.03[5][b]
nondisclosure violations, corrective actions, 7.03[5][e]
obvious errors not subject to adjustments, 7.03[5][g]
voluntary adjustments exemption, 7.03[5][i]

Federal government
civil and criminal penalties, protection from, 11.01[4], 11.07, 

11.09
enforcement authority, Exh. 7–1
enforcement authority of agencies, 7.01[1]

Federal Home Loan Bank Board (FHLBB). See now Office of 
Thrift Supervision
Consumer Handbook on Adjustable-Rate Mortgages, 5.05[5]

Federal Reserve Board (FRB)
brochures for home equity lines of credit, 3.03[3][c],  

3.03[3][c][vii]
Chairman and Vice-Chairman, 1.07[1]
composition, 1.07[1]
Consumer and Community Affairs Division, 1.07[2]
Consumer Credit Protection Act Advisory Council, 1.07[3]
Consumer Handbook on Adjustable Rate Mortgages, 5.05[5], 

5.02[6]
co-signers, unfair or deceptive practices prohibited. See infra: 

credit practices rule, impact on banks
credit and charge card application disclosures, regulatory 

authority, 3.02[4]
credit practices rule, 8.07, 8.07[9]

Full text of the rule is reprinted in Appendix F.
administrative enforcement, 8.07[2]
civil liability for violations, 8.07[3]
cognovit provisions prohibited, 8.07[6]
definitions, 8.07[4]
exclusions, 8.07[5]

covered consumer transactions, 8.07[5][b]
covered creditors, 8.07[5][a]

household goods, non–purchase money security interests 
in prohibited, 8.07[9]

late charges, pyramiding prohibited, 8.07[11]
legislative history and introduction, 8.07[1]
unfair or deceptive co-signer practices prohibited, 

8.07[10], 8.07[10][a]
co-signer signature rules, 8.07[10][c]
identification of co-signers, 8.07[10][b]
identifying co-signers, 8.05[9][b]
notice to co-signer, 8.07[10][d], 8.07[10][e]

wages, assignment prohibited, 8.07[8]
waivers of exemption prohibited, 8.07[7]

exemption authority in Section 226.32 home mortgage 
transaction disclosures, 5.06[5]
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membership, 1.07[1]
model disclosure forms and clauses. See Model disclosure forms 

and clauses
Official Board and Staff Interpretations, 1.02[3]

See also Official Staff Interpretations
Official Staff Commentary, 1.02[4]

See also Official Staff Commentary
powers and duties, 1.07[4]
recommendations jointly with HUD to simplify TILA-RESPA 

disclosures, 5.03[1]
regulation-making authority, 1.07[4]
Regulation Z

Official Board and Staff Interpretations, 1.02[3]
Official Staff Commentary, 1.02[4]

regulatory authority of credit card application disclosures, 
3.02[4]

reports to Congress re credit card application disclosure 
practices, 3.02[4]

role, 1.07
Federal Reserve System

See also Federal Reserve Board
enforcement rules, 7.01[4]
membership, 1.07[1]

Federal Rules of Civil Procedure, Rule 11, 10.06[3][a]
Federal savings and loan associations

enforcement authority, Exh. 7–1
home equity loans, issuance authority, 3.03[1][a][ii]

Federal thrift regulator
credit practices rule, impact of, 8.08, 8.08[1]

civil liability for violations, 8.08[2]
cognovit provisions prohibited, 8.08[4]
definitions, 8.08[3]
household goods, non–purchase money security interests 

in prohibited, 8.08[7]
late charges, pyramiding prohibited, 8.08[9]
legislative history and introduction, 8.08[1]
unfair or deceptive co-signer practices prohibited, 8.08[8], 

8.08[8][a]
co-signer signature rules, 8.08[8][c]
identifying co-signers, 8.08[8][b]
notice to co-signer, 8.08[d]

wages, assignment prohibited, 8.08[6]
waivers, exemptions prohibited, 8.08[5]

Federal Trade Commission (FTC)
authority, expansion of by FTC Improvements Act. See infra: 

Improvements Act authority expansion
co-signers, unfair or deceptive practices prohibited. See infra: 

credit practices rule, effect on creditors
credit practices rule, effect on creditors, 8.05

assignment of wages prohibited, 8.05[7]
civil liability for violations, 8.05[2]

“hidden” liability for dealers, covered lenders and 
assignees of “dealer paper”, 8.05[2][b]

“knowing” violations, 8.05[2][a]
cognovit provisions prohibited, 8.05[5]
definitions, 8.05[3]
exclusions, 8.05[4]

covered consumer credit transactions, 8.05[4][c]
covered lenders, 8.05[4][a]

household goods, non–purchase money security interests 
in prohibited, 8.05[8]

legislative history and introduction, 8.05[1]
pyramiding of late charges prohibited, 8.05[10]

unfair or deceptive co-signer practices prohibited, 8.05[9], 
8.05[9][b]
identification of co-signers, 8.05[9][a][i]
identifying co-signers, 8.05[9][b]
notice to co-signer, 8.05[9][b], 8.05[9][d]
Regulation B secured credit signature rule,  

8.05[9][a][iii]
Regulation B unsecured credit signature rule,  

8.05[9][a][ii]
summary guide for dealers, 8.05[9][c]

waivers of exemption prohibited, 8.05[6]
enforcement powers, 7.01[3]

results of early FTC enforcement actions, Exh. 8–1
holder-in-due-course rules, 8.04[2], 8.05, 8.06[3], 10.09
How to Advertise Consumer Credit manual

Full text of the manual is reprinted in Appendix E.
Improvements Act authority expansion, 7.01[3], 8.03

bank regulatory agency requirements, 8.03[5]
civil penalties, 8.03[4]
Improvements Act of 1980, 8.03[6]
investigative authority, 8.03[3]
jurisdiction, 8.03[1]
rule-making authority granted, 8.03[2]

Improvements Act’s effect on TILA, 8.04
additional civil penalties, 8.04[1]
state laws, preemption of, 8.04[2]

modification of orders, 7.01[5]
mortgage lending regulations, 1.01[6], 8.01
organizational structure, 8.02

central and regional offices, 8.02[2]
membership, 8.02[1]

origin and history of Commission, 8.01
Policy Statement on Deception, 7.01[5]
“sale of motor vehicles” rule, effect on creditors, 8.06

“buyers guide” disclosure, 8.06[3]
bank assignees, recommended procedures, 8.06[3][d]
dealer’s violations to assignees, 8.06[3][b]
TILA violations by dealer, 8.06[3][a], 8.06[3][c]

definitions, 8.06[2]
legislative history and introduction, 8.06[1]

Truth-in-Lending Act as impacted by Improvements Act. See 
supra: Improvements Act’s effect on TILA

Federal Trade Commission Improvements Act. See Federal Trade 
Commission

Fee harvester cards, 4.03[10][g]
Fees

See also Finance charges
applications for credit, excluded from finance charges, 2.01[3]
attorney fees and civil penalties, consumer recovery provisions 

under TILSR, 10.03[4]
cash advance fees on credit card, disclosure requirements, 

3.02[3][e][xiv]
credit cards and charge cards, disclosure requirements

annual issuance fees, 3.02[3][e][viii]
percentage or range determination of fees, 3.02[6]

renewal disclosure requirements, 3.02[5]
document preparation, 2.01[3]
finder’s fees, 2.01[2]
home equity loans

application disclosures, fees for termination, 3.03[3][c][iii]
refund of fees, 3.03[5][d], 3.03[5][e]

late charges. See Late charges
mortgage broker fees, 2.01[1][a], 5.06[1][b]
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notary fees, 5.02[15]
over-the-limit, 4.03[10][e]
participation in credit plan fees, excluded from finance charges, 

2.01[3]
periodic statements, disclosure requirements for start-up fees, 

3.05[2][g]
processing fees, 2.01[1]
real property transaction fees

excluded from finance charges, 2.01[3]
finance charges, as, 2.01[1][a]

recording fees, 2.01[1][a], 5.02[15]
security interest charges and fees, disclosure requirements, 

5.02[15]
settlement agent charges, 2.01[1][b]

FHLBB (Federal Home Loan Bank Board). See now Office of 
Thrift Supervision

Finance charges
accuracy tolerances. See infra: tolerance for accuracy
administrative enforcement actions, 7.03[3]
balance on which charge was computed, 3.05[2][e]
cash purchase exemption, 2.01[1]
charges deemed included, examples of, 2.01[2]
charges expressly excluded. See infra: excluded charges
closed-end credit

advertising of rate, 6.04[3], 6.04[5]
total finance charge disclosure, 5.02[4]

closing costs, excluded charges, 2.01[4]
courier fees imposed by third-party agents exempt, 2.01[1][a]
credit insurance exclusion, 2.01[5][a]
debt cancellation agreements, 2.01[5][c]
definition, 1.04[27], 2.01[1][b]
determination of, 2.01

Rodash case, effect, 2.01[1][a]
disclosure tolerances in individual civil actions, 10.04[3][d]
document preparation, 2.01[3]
examples of, 2.01[2]
excluded charges, 2.01[3]

closing costs, 2.01[4]
security interest charges, 2.01[6]

extension fees, 2.01[3], 5.04[1]
federal regulations, effects on state laws, 2.03[1]
GAP insurance, 2.01[5][c], 5.02[3]
general rule, 2.01[1]
imposed at time and point of transaction, subsequent 

disclosure requirements, 3.07[4]
initial disclosure statement, 3.04[2][a]
insurance premium exclusions, 2.01[3], 2.01[5]

credit insurance, 2.01[5][a]
property or liability insurance, 2.01[3], 2.01[5][b]

minimum finance charge on credit and charge cards,  
3.02[3][e][ix]

mortgage broker fees, 2.01[1][a], 2.01[2] 
Official Staff Commentary, 2.01[2]
open-end credit, 3.05[2][g]
overstatement, 2.01[8][a]
precomputed finance charge on unsecured consumer note, 

loan documentation format, Exh. 2–8
prohibited offsets, 2.01[7]
property or liability insurance exclusion, 2.01[3], 2.01[5][b]
security interest charge exclusions, 2.01[6]
state laws, effects of TILA and Regulation Z, 2.03[1]
subsequent disclosure requirements, 3.07[4]
tolerance for accuracy, 2.01[8]

closed-end credit secured by real property or dwelling, 
2.01[8][a]

limitation of liability provisions under 1995 amendments, 
2.01[8][c]

rescission in foreclosure action, 2.01[8][b], 6.03[8]
understated finance charge, 7.03[3][a]–7.03[3][g]

defined, 7.03[5][a]
Financial Institutions Reform, Recovery, and Enforcement Act 

of 1989 (FIRREA), 8.08[1]
Financial Institutions Regulatory and Interest Rate Control Act 

of 1978, 7.03
Finder’s fees, 2.01[2]
FIRREA. See Financial Institutions Reform, Recovery, and 

Enforcement Act of 1989
Fixed, use of term, 3.02[3][e][i], 3.04[3][a], 4.03[10][f ], 4.08[3]
Fixed finance charge, 3.04[3][h]
Fixtures and perfection of security interests, 6.03[7][m][ii], 

6.03[7][m][iii]
subordination, consent, and waiver agreement when landlord/

mortgagee involved, Exh. 6–4
Floods

See also Disaster Relief Act
inspection fees, exclusion from finance charge, 2.01[1][a], 

2.01[4]
waiver of rescission rights on open-end residential credit 

transactions, 4.09[6], 11.08
Force-placed insurance, see Insurance
Foreclosure

finance charge tolerances, 2.01[8][b], 6.03[8]
rescission rights, closed-end residential credit transactions, 

6.03[1][b], 6.03[8]
Foreign languages

closed-end credit disclosures, 5.01[3]
open-end consumer credit disclosures (Official Staff 

Commentary), 3.01[3]
Foreign transaction fees, see Currency conversion fees
Forfeiture

finance charge, forfeiture of interest as, 2.01[1][b]
open-end credit billing error penalties, 4.05[3]

Forgery, 10.04
Forms

This heading lists forms that are reproduced. Forms discussed 
in text appear under topical headings only.

amount financed. See infra: itemization of amount financed
automobile leases. See infra: consumer leases
automobile sales

buyers’ order: credit terms, Exh. 8–5
used motor vehicle provision, Exh. 8–6

closed-end credit
consumer leases. See infra: consumer leases
dealer-originated credit sale forms, 5.10[4]

automobile note and purchase-money security 
agreement, 5.10[4] Exh. 5–37

used car purchase-money security agreement, 5.10[4]
notice of right to cancel forms, 5.10[5] Exhs. 5–40 & 

5–41
refinancing of home loan with additional advance, 

5.10[3] Exh. 5–41
second mortgage, 5.10[3] Exh. 5–35

promissory notes
combined unsecured-secured promissory note-

disclosure statement, 5.10 Exh. 5–25
secured credit consumer loan forms, 5.10 Exh. 5–21
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unsecured credit consumer loan forms, 5.10 Exhs. 
5–18 to 5–20

real property secured loans except purchase-money ARMs, 
5.10[3] Exhs. 5–29 to 5–36
comprehensive loan modification agreement, 5.10[3] 

Exh. 5–32
deed of trust note (daily simple interest), 5.10[3] 

Exh. 5–24
home improvement note, security agreement, and 

disclosure statement, 5.10[3] Exh. 5–34
loan disclosure statement, 5.10[3] Exh. 5–30
negotiable promissory note (fixed or variable interest 

rate), 5.10[3] Exh. 5–31
rescission right not exercised, certification, 5.10[3] 

Exh. 5–36
second mortgage, closed-end notice of right to cancel, 

5.10[3] Exh. 5–35
second mortgage, loan disclosure statement, 5.10[3] 

Exh. 5–33
secured credit consumer loan forms

combined unsecured-secured promissory note-
disclosure statement, 5.10 Exh. 5–25

consumer note modification agreement, 5.10 
Exh. 5–27

consumer secured note and security agreement, 5.10 
Exh. 5–26

employee preferred-rate note and disclosure statement, 
5.10 Exh. 5–28

master secured promissory note, 5.10 Exh. 5–23
promissory notes, 5.10 Exh. 5-21
security agreements, 5.10 Exh. 5-21
separate itemization of amount financed and insurance 

disclosures, 5.10 Exh. 5–10
Texas separate Regulation Z disclosure for secured/

unsecured, consumer credit, 5.10
unsecured credit consumer loan forms, 5.10 Exhs. 5–18 

to 5–20
combined unsecured-secured promissory note-

disclosure statement, 5.10 Exh. 5–25
negotiable promissory note, 5.10 Exhs. 5–18 to 5–20
Texas separate Regulation Z disclosure for secured/

unsecured, consumer credit, 5.10
variable-rate extensions and ARM disclosure requirements, 

5.05[10] Exhs. 5–9 to 5–16
See also infra: variable-rate extensions and ARM 

disclosure requirements
credit card and charge card applications and solicitations

preapproved credit, sample form for disclosure statement, 
Exh. 3–2

sample forms, Exh. 3–1
home equity lines of credit, 3.03[7]

cash advance request, 3.03[7] Exh. 3–14
checklist of information needed from creditors to draft for 

“group program,” 3.03[7] Exh. 3–16
combination HELOC agreement and disclosure statement, 

3.03[7] Exhs. 3–11 to 3–13
initial disclosure statement, 3.03[7] Exhs. 3–12 & 

3–13
contractual and security instruments, 3.03[7][c]
credit applications, 3.03[7][a] Exhs. 3–3 & 3–4
modification agreement, 3.03[7][c] Exhs. 3–22 & 3–24
note for equity line of credit, 3.03[7][c] Exh. 3–15

notice of action taken on customer’s default, 3.03[7][c] 
Exh. 3–18

notice of customer’s right to cancel increase, 3.03[7][c] 
Exh. 3–18

preapplication informational disclosure statements,  
3.03[7][a] Exhs. 3–5 to 3–10
brochure-pamphlet inviting inquiries, 3.03[7][a] 

Exh. 3–9
credit unions, 3.03[7][a] Exh. 3–7
variable rate, 3.03[7][a] Exh. 3–10

insurance box, loan documentation format, Exh. 2–6, 
Exh. 2–10

itemization of amount financed
Form H-3 revised by author, Exh. 2–11
loan documentation format, Exh. 2–6, Exh. 2–11

model disclosure forms and clauses. See Model disclosure forms 
and clauses

mortgage sample for Section 226.32 (Form H-16), Exh. 5–17
motor vehicle leases. See supra: consumer leases
motor vehicle sales. See supra: automobile sales
notice of right to cancel, author’s modification of Form H-8, 

Exh. 2–12
open-end credit, 3.09 Exhs. 3–23 to 3–32

change in terms for gasoline credit card, 3.09[1] Exh. 3–29
consumer leases. See supra: consumer leases
initial disclosure statements, combination agreement-

disclosure statements, 3.09[1] Exhs. 3–24 & 3–25
cash reserve agreements, sample form, 3.09[1] 

Exh. 3–27
credit union line of credit agreement, 3.09[1] 

Exh. 3–26
overdraft checkloan agreement, 3.09[1] Exh. 3–28

periodic statements, 3.09[2] Exhs. 3–30 to 3–32
precomputed finance charge on unsecured consumer note, 

loan documentation format, Exh. 2–8
purchase-money security agreement amendment, Exh. 8–2, 

Exh. 8–3
rescission rights in closed-end residential credit transactions, 

Exh. 6–3
simple interest loan

Model Form H-2 adapted for use in daily simple interest 
plan, Exh. 2–9

secured by collateral other than real property, loan 
documentation format, Exh. 2–7

student loan interim extensions, Exh. 5–2
variable-rate extensions and ARM disclosure requirements, 

5.05[10] Exhs. 5–9 to 5–16
capped ARM

one-year, 5.05[10] Exh. 5–2
one-year convertible ARM, 5.05[10] Exh. 5–3
three-year, 5.05[10] Exh. 5–6

construction credit sale informational disclosures, 5.05[10] 
Exh. 5–15

consummation disclosures, 5.05[10] Exh. 5–14
first mortgage loan, three-year fixed rate and payment, 

5.05[10] Exh. 5–3
notice of interest rate change

adjustable-rate credit sale, 5.05[10] Exh. 5–16
ARM, 5.05[10] Exh. 5–5

Fraud, 4.03[3][a]
address changes, security measures, 3.08[3][b]
credit cards, criminal penalties for fraudulent use, 9.01
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home equity loans, termination and acceleration due to, 
3.03[5][b]

FRB. See Federal Reserve Board
Free-ride period. See Grace period
Freezing

cardholder’s accounts, 4.03[5]
home equity line of credit, 3.03[5][c][vi]

notice on customer’s default, sample form, 3.03[7] 
Exh. 3–19

Frequency test, Regulation Z coverage, 1.06[2][a]
FTC. See Federal Trade Commission
Furniture leases. See Consumer leases

G
GAP insurance

disclosure of, 2.01[5][c], 5.02[3]
Gasoline credit cards. See Credit cards and charge cards
General public, 3.02[3][c]
Glossary. See Definitions
Good faith

APR calculation, reliance on faulty tools, 4.06[1], 6.02[1]
refund of credit balance, 4.02[a], 6.01
Regulation Z compliance, 6.03[7][i][v], 11.05[1], 11.09

Grace period, 3.02[3][e][xi], 3.04[3][j], 3.05[2][i], 4.05[8]
billing error resolution on credit card disputed amount, 

4.05[8]
credit and charge card purchases, 3.02[3][e][xi]
open-end credit, disclosure requirements

initial disclosure statements, 3.04[2][a]
periodic statements, 3.05[2][k]

Graduated payment mortgage, model disclosure forms and 
clauses, 2.05[3][q]

Grammatical usage guide (Amended Truth in Lending Act), 
1.05[2]

Gross cost. See Consumer leases
Growth-equity mortgages, 5.05[7]
Guarantees in consumer leases, disclosure requirements, 13.03

H
Harvester cards. See Subprime Cards
High-cost mortgage, 1.04[27a-1], 1.04[42], 3.03[5], 5.06[1], 

6.05[5]
Higher Education Opportunity Act, 1.01[1], 1.04[23], 5.11[1]
Higher priced mortgage loans

defined, 1.04[27a], 5.08[1]
Higher-risk mortgages, 6.05[4]
HELOC. See Home equity lines of credit
High-rate, high-fee mortgage loans (Section 226.32), 5.06[1]

See also Mortgages
Higher-priced mortgage loans, 5.08

defined, 1.04[27][a], 5.08[1]
escrow accounts, requirement, 5.08[6]
exemptions, 5.08[2]

Historical annual percentage rate
open-end credit periodic statements, disclosure requirements, 

3.05[2][h]
Historical examples

home equity lines of credit application disclosures. See Home 
equity lines of credit

home equity loan application disclosures. See Home equity 
loans

variable-rate extensions and ARM disclosure requirements, 
5.05[5][b][viii]–5.05[5][b][x]

HOEPA. See Home Ownership and Equity Protection Act of 1994
Holders in due course, 2.03[4][a], 8.04[2], 8.05, 8.06[3], 10.09
Home equity conversion mortgages. See Reverse mortgages
Home equity lines of credit, 3.03[1]

appeal to consumers, 3.03[1]
authority of lending institutions, 3.03[1][a]

federal credit unions, 3.03[1][a]
federal savings and loan associations, 3.03[1][a][ii]
national banks, 3.03[1][a][i]
state-chartered lenders, 3.03[1][a][iv]

capital requirements, 3.03[6]
change of terms

modification agreement, sample form, 3.03[7] Exhs. 3‑17 
& 3–20

notice of customer’s right to cancel increase, sample form, 
3.03[7] Exh. 3–18

creditworthiness standards, 3.03[1][c]
defined, 3.03[1][b]
ECOA regulation, 3.03[1][e]
forms, 3.03[7]

cash advance request, 3.03[7] Exh. 3–14
checklist of information needed from creditors to draft for 

“group program”, 3.03[7][c] Exh. 3–18
combination HELOC agreement and disclosure statement, 

3.03[7][b] Exhs. 3–11 to 3–13
initial disclosure statement, 3.03[7] Exhs. 3–12 & 

3–13
contractual and security instruments, 3.03[7]
credit applications, 3.03[7] Exhs. 3–3 & 3–4
modification agreement, 3.0[7] Exhs. 3–17 & 3–20
note for equity line of credit, 3.03[7] Exh. 3–15
notice of action taken on customer’s default, 3.03[7] 

Exh. 3–19
notice of customer’s right to cancel increase, 3.03[7] 

Exh. 3–18
preapplication informational disclosure statements, 3.03[7] 

Exhs. 3–5 to 3–10
brochure-pamphlet inviting inquiries, 3.03[7] Exh 3–9
credit unions, 3.03[7] Exh. 3–7
variable rate, 3.03[7] Exh. 3–10

freezing of credit line, 3.03[5][c][vi]
notice on customer’s default, sample form, 3.03[7] 

Exh. 3–19
HCDA, effects of, 3.03[1][f ]
HELCPA, effects of, 3.03[1][d]
historical examples in application disclosures, 3.03[3][d][ii]
note for equity line of credit, sample form, 3.03[7] Exh. 3‑15
periodic statements, 4.06[3]
reduction of credit limit, 3.03[5][b], 3.03[5][c][vi]

notice on customer’s default, sample form, 3.03[7] 
Exh. 3–19

Regulation B compliance, 3.03[1][e]
notification requirements, 3.03[1][e][ii]
signature rules, 3.03[1][e][i]

Regulation X, effects of, 3.03[1][f ]
RESPA, effects of, 3.03[1][f ]
risks, 3.03[6]
termination of credit line, 3.03[6]
TILA and Regulation Z, effects of, 3.03[1][d], 3.03[1][f ]
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Home Equity Loan Consumer Protection Act (HELCPA)
See also Home equity loans
advertising disclosures, 3.03[4]
general impact, 3.03[1][d], 3.04[2][f ]
historical overview of act, 3.03[2]
home equity loans application disclosures

historical examples, 3.03[3][d][i]
requirements, 3.03[3]

pre-HELCPA home equity plans, conversion issues, 3.03[7]
Regulation Z provisions, 3.03[2]
restrictions on substantive features of home equity loans, 

3.03[5]
reverse mortgage disclosure requirements, 5.01[6][k]

Home equity loans
See also Home Equity Loan Consumer Protection Act; Home 

equity lines of credit
advertising

disclosure requirements, 3.03[4]
restrictions, 4.08[7]

advice to consult tax adviser re deductibility
advertisements, 3.03[4]
applications, 3.03[3][c][v]

amortization
See also infra: historical examples, to accompany 

application disclosures
initial disclosure statements, 3.04[2][f ]

application disclosures, 2.05[2][f ], 3.03[3]
contents, 3.03[3][c]

brochure requirements, 3.04[3][c][vii]
conditions for disclosed terms, 3.03[3][c][ii]
conversion rules, 3.03[3][c][viii]
creditor remedies, 3.03[3][c][iii]
deadline for terms, 3.03[3][c][ii]
fees and miscellaneous disclosures, 3.03[3][c][v]
fees for termination, 3.03[3][c][iii]
guaranteed terms, 3.03[3][c][ii]
payment terms, 3.03[3][c][iv]
repayment phase, restrictions during, 3.03[3][c][viii]
retention of information, 3.03[3][c][i]
reverse mortgages, 3.03[3][c][iv]
risks involved, 3.03[3][c][iii]
schedule of fees, 3.03[3][c][v]
security interest in dwelling, 3.03[3][c][iii]
termination and acceleration provisions, 3.03[3][c][iii]
variable rate plans, 3.03[3][c][vi]

historical examples. See infra: historical examples, to 
accompany application disclosures

third-party providers, 3.03[3][b]
brochures, 3.03[3][c][vii]

time of disclosure, 3.03[3][a]
variable rate applications, 3.03[3][c][vi]

APR change of terms, 3.03[5][a]
change of terms, 3.03[5][c], 3.04[2][f ]

APR change, 3.03[5][a]
beneficial changes, 3.03[5][c][iv]
impairment of security, 3.03[5][b]
index changes necessitating, 3.03[5][a], 3.03[5][c][ii]
insignificant changes, 3.04[5][c][v]
subsequent written agreement, 3.03[5][c][iii]
substitution of index, 3.03[5][c][ii]
temporary suspensions and/or reduction of credit limit, 

3.03[5][c][vi]
triggering events specified in contract, 3.03[5][c][i]

conversion issues for pre-HELCPA home equity plans, 3.04[7]
definitions, 3.03[1][b]
disclosure requirements, 3.03
fee refunds, 3.03[5][d], 3.03[5][e]
FRB brochures, 3.03[3][c]
HELOC sample forms, disclosure statement, and checklist, 

3.03[7]
combination HELOC agreement and disclosure statement, 

3.04[8][b]
contractual and security instruments, 3.04[8][c]
credit applications, 3.04[8][a]
miscellaneous forms, 3.04[8][c]
preapplication informational disclosure statements, 

3.04[8][a]
historical examples, to accompany application disclosures, 

3.03[3][d]
amortization in minimum payment calculations, use 

confusing to consumers, 3.03[3][d][iii]
sample form G-14B, Exh. 3–3
security bank form (nonamortized), Exh. 3–4

HELCPA requirements, 3.03[3][d][i]
HELOC/REGS requirements, 3.03[3][d][ii]
index values, 3.03[3][d][ii]
reverse mortgages, 3.03[3][c][viii], 3.03[3][d][ii]
variable rate applications, 3.03[3][c][vi]

HUD booklets, 3.03[3][c]
model disclosure forms and clauses, 2.05[2][f ]
negative equity, 2-01[1][b], 2-01[2]
nonrefundable fees, 3.03[5][e]
Official Staff Commentary. See Official Staff Commentary
periodic statements, disclosure requirements

civil liability trigger terms. See Civil liability and penalties
identification of transactions. See supra: identification of 

transactions on periodic statements
pre-HELCPA home equity plans, conversion issues, 3.04[7]
record retention, 7.02
Regulation X, effects of, 3.03[3][c]
rescission rights. See Rescission rights
RESPA, effects of, 3.03[3][c]
reverse mortgages. See Reverse mortgages
risk and capital requirements, 3.03[6]
subsequent disclosure, changes to initial loan terms, 3.07[3][d]
substantive features restrictions, 3.03[5]
termination and acceleration, 3.03[3][c][iii], 3.03[5][b]

Home fuel budget plans, Regulation Z exemption, 1.06[3][e]
Home improvements

contractors, disbursement of funds directly to, 5.06[4]
note, security agreement, and disclosure statement, sample 

form, 5.10[3] Exh. 5–34
Home Ownership and Equity Protection Act (HOEPA)

closed-end mortgage rates
disclosure requirements, 4.09[1][c], 5.06, 6.03[1][b]
reverse mortgages, 5.01[6][k], 5.06, 5.07

generally, 1.01[1]
holder notice, 10.09, 10.09[4]
liability of assignees, 10.09, 10.09[4]
mortgages with rates and fees above certain percentage or 

amount, 5.06
rescission, 6.03[1][b]
state attorneys general, enforcement actions by, 7.01[7]
state law, preemption by federal regulations, 2.03[4][e]

Home Valuation Code of Conduct, 6.05[3][e]
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Houseboat transactions, security interests disclosure problems, 
5.02[13][b]

Household goods
definition, 8.07[4], 8.08[3]
non–purchase money security interests in prohibited, 8.05[8], 

8.07[9]
Housing and Community Development Act (HCDA)

home equity and home improvement loans, 3.03[1][f ]
Housing and Economic Recovery Act of 2008, 1.01[5], 1.08, 

5.01[9], 5.02, 5.02[6], 5.02[7][a], 5.02[7][e], 5.03[1], 5.03[2], 
5.05, 5,05[7], 10.03[3]

How to Advertise Consumer Credit manual
Full text of the manual is reprinted in Appendix E.

HUD-1 Settlement Statement, 3.03[1][f ], 5.03[3]
HUD booklets, 5.03

exemption for requirement to furnish, 5.03[3]
home equity loans, 3.03[3][c]

HUD recommendations, jointly with FRB, to simplify TILA-
RESPA disclosures, 5.03[1]

Hurricane victims
See also Disaster Relief Act
waiver of rescission rights on open-end residential credit 

transactions, 4.09[6], 11.08

I
Identification of sales transactions on periodic statements, 

3.05[2][b], 3.06[2]
Illegality, 6.03[1][b], 11.09
Implementation checklist, December 2008 revisions, Exh. 2-1 

(Chapter 2)
Indemnity, 10.01
Individual actions

attorney fees for civil penalties, 10.06
amended act rules, 10.06[1]
guidelines for court, 10.06[2][d]

awards greater than damages, 10.06[2][d][i]
filing of complaint necessary for award consideration, 

10.06[2][d][iv]
opposing counsel’s fees ineligible as basis for award, 

10.06[2][d][iii]
questionable claims, 10.06[2][d][ii]
time spent establishing fee award deemed recoverable, 

10.06[2][d][v]
procedures and factors courts must consider, 10.06[2]

full evidentiary hearings, 10.06[2][a]
Lindy-Grinnell formula, 10.06[2][b]
time and services, determination of value, 10.06[2][c]

successful creditor-defendant, fee recovery rules and 
procedures, 10.06[3]
other rules and statutes, 10.06[3][b]
Rule 11, 10.06[3][a]
taxation of fees against counsel, court’s inherent power, 

10.06[3][c]
civil penalties, 10.04

consumer leases, special provisions, 10.04[2]
liability limitations for credit and charge card application 

multiple consumers, single recovery, 10.04[1]
pre-1995 amendment limitations on liability, 10.04[3]

finance charge disclosure tolerances, 10.04[3][d]
legislative history, 10.04[3][a]
liability limitations, 10.04[3][b], 10.04[3][e]

rescission rights, limitations, 10.04[3][c]
restrictions, 10.04[3][e]

Initial disclosure statements
APR determination requirements, 4.06[2]
credit cards and charge cards, combination agreement-

disclosure statements, 3.09[1]
home equity lines of credit, combination HELOC agreement 

and disclosure statement, sample forms, 3.03[7] Exhs. 
3–12 & 3–13

home equity loans, 3.04[2][f ]
open-end credit, 3.04

See also Open-end credit
security interest, 3.04[2][c]
subsequent disclosure requirements, 3.07[3]

Injunction, 6.03[1][b], 10.05[2], 10.10[1]
In-person applications and solicitations, 3.02[3][d]
Inspection fees for pest infestations or flood-hazards, 

2.01[1][a], 2.01[4]
Inspections by agencies, 7.02
“Installed sales transaction” charged to department store charge 

card, rescission notice, 6.03[7][m]
fixtures and perfection of security interest, 6.03[7][m][ii], 

6.03[7][m][iii]
model rescission Form H-8, modification recommended, 

6.03[7][m][iv]
author’s modification of Form H-8, Exh. 2–12

subordination, consent, and waiver agreement when landlord/
mortgagee involved, Exh. 6–4

Installment consumer loans
model disclosure forms and clauses, sample H-11, 2.05[3][m]

Installment sales
retail installment sales, defined, 8.05[3]
retail installment sellers, defined, 8.07[4]

Insurance
closed-end credit, disclosure requirements, 5.02[14]
credit insurance. See Credit insurance
disclosure format to accompany model forms, Exh. 2–6, 

Exh. 2–10
errors and omissions, 1.03[1]

force-placed, 5.01[8]
finance charge, premiums as, 2.01[2]
finance charge exclusion, 2.01[3], 2.01[5]

initial term disclosure, 2.01[5][a], 2.01[5]
liability insurance, 2.01[3], 2.01[5][b]
non-filing insurance premium, not excludable, 2.01[6]

model disclosure forms and clauses, 2.05[3][b][ii]
mortgage protection insurance, disclosure requirements, 

5.02[7][d], 5.02[11][e][ii]
open-end credit insurance, caveat to lenders financing or 

selling, 3.06[3][a]
property insurance, finance charge exclusions, 2.01[3], 

2.01[5][b]
Interactive computer service, 1.04[27b]
Interest

See also Interest rate
accrual during rescission period, 6.03[3]

simple interest disclosure, 5.01[6][f ]
deposit interest offset, prohibited from finance charge, 2.01[7]
excluded from finance charges when forfeited due to interest 

reduction on time deposit account, 2.01[3]
excluded from points and fees, Section 32 loans, 5.06[1[b]
per diem

disclosure of, 5.01[6][f ]
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Interest rate
Official Staff Commentary, adjustable-rate mortgage 

limitations, 2.07[3]
state laws, preemption by federal regulations, 2.03[4][e]

Internet, 3.02[3][c], 4.03[3][b]
defined, 1.04[2][b]

Interstate Commerce Commission, 7.01[2]
Introductory period, 3.02[3][e][iii]
Introductory rates, 3.02[3][e][iii], 3.04[3][t], 3.05[2][d], 4.08[6]

disclosure for credit and charge cards, 1.04[27c], 3.02[3][a], 
3.02[3][e][iii]

Irregularities, disclosure requirements, 5.01[6][h]
Irregular mortgage transactions

definition, 1.04[28], 7.03[5][a]
Irregular transaction

defined, 1.04[28]
Itemization of amounts financed

closed-end credit, 5.02[3]
disclosure format of itemization of amount financed,  

Exh. 2–6, Exh. 2–10
model disclosure forms and clauses, form H-3, 2.05[3][b][i], 

2.05[3][f ]
revised by author, Exh. 2–12

open-end credit periodic statements, disclosure requirements, 
3.05[2][g], 3.05[2][i]

J
Joint owners. See Multiple consumers
Judicial estoppel, 10.13[1], 11.09
Jurisdiction, 10.13

federal court, state claims as pendent actions, 10.14
remand, 10.13[1]
removal, 10.13[1]

Jury trial, right to, 10.15

L
Laborers’ liens. See Mechanics’ liens
Land trusts, 1.04[16], 1.06[2], 2.07[3], 6.03[1]
Language requirements

closed-end credit disclosures, 5.01[3]
open-end consumer credit disclosures (Official Staff 

Commentary), 3.01[3]
Late charges

closed-end credit, disclosure requirements, 5.02[12]
consumer leases, 13.03[1][q], 14.02[2]
credit and charge cards, disclosure requirements, 3.03[3][c][v], 

3.05[2][k], 3.07[3][c]
excluded from finance charge, 2.01[3]
increased rate due to late payments (also See penalty APR), 

3.03[3][c][iii], 3.03[5][b], 3.05[2][g], 3.05[2][k]
initial disclosure statements, 3.05[2][i]
open-end credit, 3.03[3][c][v], 3.05[2][k], 3.07[3][c], 

4.03[10][a]
periodic statements, 3.05[2][k], 3.07[3][c]
subsequent disclosure requirements, 3.07[3]
pyramiding, prohibitions against

Federal Reserve Board, 8.07[11]
federal thrift regulator’s (OTS) credit practices rule, 

8.08[9]

FTC credit practices rule, 8.05[10]
state laws, preemption by federal regulations, 2.03[4][e]

Late-payment charges. See Late charges
Leases. See Consumer leases
Leases, sale-leaseback of real estate, 1.06[1], 5.06[1]
Lenders, defined, 8.07[4]
Lessees

See also Multiple lessees
defined, 1.04[29], 1.06[2][b]

Lessors
See also Multiple lessors
defined, 1.04[30], 1.06[2][b]

Liability. See Civil liability and penalties
Liability insurance. See Insurance
Liens

fees, disclosure requirements, 5.01[4]
mechanics,’ 4.09[1], 6.03[1], 6.03[7][m][iii]
statutory, 4.03[5]

Life insurance. See Credit insurance; Insurance
Lifetime rate cap disclosure for adjustable-rate credit, 2.07
Limitation of actions

civil liability and penalties, 6.03[1][b], 10.10[1]
consumer leases, civil penalties, 10.10[3]

Lines of credit
See also Home equity lines of credit
advances, disclosure requirements, 5.01[6][j]
open-end credit, disclosures, Exh. 3–2
periodic statements, sample form, 3.09[2] Exh. 3–31

Living trust, 1.04[16], 1.06[2], 6.03[1]
Loan documentation format, model disclosure forms and clauses, 

2.05[3][b][iv]
See also Model disclosure forms and clauses
daily simple interest loan secured by collateral other than real 

property, Exh. 2–7
insurance box, Exh. 2–6, Exh. 2–10
precomputed finance charge on unsecured consumer note, 

Exh. 2–8
Loan servicers. See Assignees
Loan splitting

closed-end, 5.01[6][a], 5.06[1]
definition of “open-end credit,” 1.04[32], 5.01[4]

Loan originator, 1.04[30a], 6.05[1][c][iii]
Loans

cash advance. See Cash advance
consumer loan, distinguished from credit sale, 2.03[2]
defined, 1.04[15], 1.04[17], 1.04[20], 1.04[22], 1.04[32], 

1.04[42]–[43]
home equity. See Home equity loans
installment consumer loans, model disclosure forms and 

clauses, sample H-11, 2.05[3][m]
mortgages. See Mortgages
student loan programs, Regulation Z exemptions, 1.06[3][f ]

Lump sum method, defined, 7.03[5][a]
Lump sum/payment reduction method, defined, 7.03[5][a]

M
Magazine promotions offering credit cards and charge cards, 

3.02[3][c]
Mail

ARMs, informational disclosures, 5.05[4][b]
credit card and charge card promotions, 3.02[3][a]
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home equity loan applications by, 3.03[3][a]
open-end credit, subsequent disclosure requirements,  

3.07[1][a], 3.07[1][b]
Mailed payments, 4.01[1]
Mail orders, permissible delay, 5.01[10]
Material disclosure

defined, 1.04[31]
rescission rights, 6.03[1][b]

Materialman’s liens. See Mechanics’ liens
McCarran Act, state regulation of insurance industry, 2.03[1]
Mechanics’ liens, 4.09[1], 6.03[1], 6.03[7][m][iii]
Membership fees. See Annual fees for credit and charge cards
Merchants imposing finance charges, subsequent disclosure 

requirements, 3.07[4]
Minimum finance charge on credit and charge cards, 

3.02[3][e][ix]
Minimum payment warning, 3.05[2][l], 4.03, 4.03[10]
Minor irregularities provision, 5.01[6][h]
Minors, 4.03[10][b]
Misrepresentation. See Fraud
Mistakes

billing. See Billing errors
resolution procedures. See Open-end credit, subheading: 

billing error resolution procedures
unintentional. See Unintentional errors

Mixed collateral, disclosure requirements, 2.05[3][b]
Mobile home transactions, security interests disclosure problems, 

5.02[13][b]
Model Forms H-1 and H-2, use, 2.05[3][e]

Model disclosure forms, clauses, and samples, 2.05
account opening disclosures, 2.02[2][h]

additional clarification of model disclosures, 2.05[3][c]
amount financed itemization, form H-3, 2.05[3][b][i], 

2.05[3][f ]
revised by author, Exh. 2–11

assumption policy, H-6, 2.05[3][i]
change in terms, 2.05[2][k]
consumer credit sale, sample H-10, 2.05[3][l]
consumer loan form H-2 modifications, 2.05[3][d]
credit card access checks, 2.05[2][j]
credit sale form H-1 modifications, 2.05[3][d]
debt suspension agreements, 2.05[2][g]
demand feature clause, H-5, 2.05[3][h]
disclosure format, 2.05[3][a]
graduated payment mortgage, sample H-15, 2.05[3][q]
installment consumer loan, sample H-11, 2.05[3][m]
loan and credit sale forms H-1 and H-2, 2.05[3][e]

modifications, 2.05[3][d]
model forms H-8 and H-9, 2.03[3][k]
mortgage with demand feature, sample H-13, 2.05[3][o]
periodic statements, 2.05[2][i]
preliminary considerations, 2.05[3][b]

amount financed itemization, form H-3, 2.05[3][b][i], 
2.05[3][f ]

insurance disclosures, drafting and placement 
requirements, 2.05[3][b][ii], Exh. 2–6, Exh. 2–10

loan documentation format, 2.05[3][b][iv]
closed-end consumer credit transactions, 2.05[3]
penalty rate increase, 2.05[2][l]
security interest disclosures in federal box,  

2.05[3][b][iii]
refinancing, sample H-12, 2.05[3][n]

Regulation Z mortgage disclosure requirements, sample 
H-16, 2.05[3][r]

required deposit, H-7, 2.05[3][j]
rescission notices, forms H-8 and H-9, 2.05[3][k]

modifications recommended for installation of fixtures 
charges, 6.03[7][m][iv], Exh. 2–12

variable rate clauses, form H-4, 2.05[3][g]
variable rate mortgage, sample H-14, 2.05[3][p]

introduction, 2.05[1]
Official Staff Commentary, 2.05[2]
open-end consumer credit transactions, 2.05[2]

balance computation method clauses, 2.05[2][a]
credit and charge card applications and solicitations, 

2.05[2][e]
home equity loan plans, 2.05[2][f ]
liability for unauthorized use, 2.05[2][b]
long form and alternative billing rights, 2.05[2][c]
rescission, 2.05[2][d]

protection for creditors using from civil liability, 11.01[1], 
11.06, 11.09

right of rescission model forms, 6.03[7][d]
Form H-9, analysis, 6.03[7][f ]

Modification. See Refinancing
Mootness, 10.04, 11.10
Morris Plan, closed-end credit disclosure requirements, 

5.01[6][d], 5.02[18]
Mortgage broker fees, 1.01[7], 2.01[1][a], 5.06[1][b], 6.05[1]
Mortgage Disclosure Improvement Act, 1.01[1], 1.01[7], 

5.02[18b], 5.03[1][a]
Mortgage insurance, 5.02[7][d], 5.02[11][e]
Mortgage loan servicers, liability as assignees, 10.09[6]
Mortgage originator, 1.04[31a], 6.05[1][a]
Mortgages

adjustable rate. See adjustable-rate mortgages
APR. See Annual percentage rate
ARMs. See adjustable-rate mortgages
assignee liability of high-rate, high-fee mortgage loans, 

10.09[4]
assumptions of residential mortgage, disclosure requirements, 

5.04[2]
closing costs. See Closing costs
escrow, accounting procedures enacted under RESPA, 5.03[5]
graduated payment mortgage, sample H-15, 2.05[3][q]

Regulation Z mortgage disclosure requirements, sample 
H-16, 2.05[3][r]

variable rate mortgage, sample H-14, 2.05[3][p]
growth-equity mortgages, 5.05[7]
high-rate, high-fee mortgage loans (Section 226.32), 5.06

See also infra: Section 226.32 home mortgage transaction 
disclosures

Home Ownership and Equity Protection Act disclosure 
requirements, 5.06

irregular mortgage loans, enforcement of, 7.03[3][e]
loan servicers, liability as assignees, 10.09[6]
model disclosure forms and clauses

demand feature, sample H-13, 2.05[3][o]
negative amotization, 5.01[7][e][v]
payment-escalated mortgages, 5.05[7]
points. See Points
prepayment penalties

simple interest mortgage loans with prepaid finance 
charges, 5.02[11][e]
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mortgage protection insurance included,  
5.02[11][e][ii]

mortgage protection insurance not included,  
5.02[11][e][i]

residential mortgage loans, 5.02[11][e][iii]
sample form, Exh. 5–2

Regulation Z mortgage disclosure requirements, sample form 
H-16, 2.05[3][r]

residential mortgage assumption policy, disclosure 
requirements, 5.02[17]

residential mortgage transaction, defined, 1.04[40]
RESPA, effects on home equity loans, 3.03[1][f ]
reverse mortgages. See Reverse mortgages
Section 226.32 home mortgage transaction disclosures, 5.06

acts and practices prohibited, 5.06[4]
assignee liability, 10.09[4]
balloon payments, 5.06[3]
Federal Reserve Board authority, 5.06[5]
format requirements, 5.06[2][a]
home improvement contractors, disbursement of funds 

directly to, 5.06[4]
negative amortization, 5.06[3]
notice of potential liability to assignee, 5.06[4]
prepayment penalties, 5.06[3]
rebates, 5.06[3]
redisclosure, when required, 5.06[2][b]
repayment ability, extending credit without regard to, 

5.06[4]
sample mortgage for Section 226.32 (Form H-16), 

Exh. 5–17
specific requirements, 5.06[2]
state attorneys general, authority, 5.06[6]
terms prohibited, 5.06[3]
timing requirements, 5.06[2][b]
types of mortgages covered, 5.06[1]

exempt transactions, 5.06[1][a]
“points and fees” defined, 5.06[1][b]

waiting period waiver, 5.06[2][c]
security interest, closed-end credit, 5.02[13]
state law, preemption by federal regulations, 2.03[4][e]

Motor vehicles
leasing. See Consumer leases
sales. See Automobile sales

Multiple consumers
closed-end credit, disclosure requirements, 5.01[7]
consumer credit, disclosure requirements

closed-end, 5.05[7]
open-end, 3.01[6][b]

rescission rights
closed-end residential credit transactions, 6.03[1][c]
open-end residential credit transactions, 4.09[1][d]

single recovery of civil penalties, 10.04[1]
Multiple creditors

closed-end credit, disclosure requirements, 5.01[7]
closed-end residential credit transactions, rescission rights 

notices, 6.03[7][l]
open-end consumer credit, disclosure requirements, 3.01[6][a]

Multiple-page advertisements. See Catalogs
“Multiplier” effect to bank deposits, FRB regulation, 1.07[1]

N
National banks

enforcement authority, Exh. 7–1
home equity loan offerings, 3.03[1][a][i]
venue, 2.02[1]

National Credit Union Administration (NCUA)
enforcement rules, 7.01[4]

Nationwide mortgage licensing system and registry, 1.04[31b]
Negative amortization, 3.03[5], 5.02[7][e][v], 6.05[2][e]
Negative equity, 2.01[1][b], 2.01[2]
Negotiable promissory notes

sample forms, 5.10 Exhs. 5–18 to 5–20
use of, 2.05[3][b]

New balance
closing date, 3.05[2][j]
periodic statements, disclosure requirements, 2.05[2][i], 

3.05[2][j]
Non–owner-occupied rentals, exemptions, 1.06[3][a][i]
Non–purchase money transactions, disclosure requirements

closed-end credit transactions, 5.02[13]
credit practice rules, 8.05[8], 8.07[9], 8.08[7]
format requirements, 2.05[3][b]
household goods, 8.05[8]
initial disclosure statements, 3.04[2][c]

Notary fees, 5.02[15]
Notice. See Adjustment; Cancellation; Correction notice; 

Disclosure requirements; Rescission

O
Obligations, defined, 8.07[4], 8.08[3]
Offer of judgment, 10.04, 11.09
Office of Comptroller of the Currency (OCC)

enforcement rules, 7.01[4]
Office of Thrift Supervision (OTS)

consumer credit regulations, 8.08[1]
See also Federal thrift regulator

enforcement rules, 7.01[4]
Official Staff Commentary

advertising disclosures, home equity loans, 3.03[4]
amount financed itemization, form H-3, 2.05[3][f ]
APR determination requirements, 6.02[4]
ARM

disclosure requirements, 5.05[2]
interest rate limitations, 2.07[3]

assumption policy clause, H-6, 2.05[3][i]
assumptions of residential mortgage, 5.04[2]
billing errors, correction procedures, 2.03[4][c]
buydowns, 5.01[6][b]
charge card applications and solicitations, 3.02[3][e]
closed-end consumer credit transaction model forms and 

clauses
graduated payment mortgage, sample H-15, 2.05[3][q]
installment consumer loan, sample H-11, 2.05[3][m]
mortgage with demand feature, sample H-13, 2.05[3][o]
sample forms H-10 through H-15, 2.05[3][l]
variable rate mortgage, sample H-14, 2.05[3][p]

closed-end credit
disclosure requirements, 5.01
RESPA disclosure requirements, 5.03
specific disclosure requirements, 5.02
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construction loans, disclosure requirements, 5.01[6][j], 
5.02[13][a]

consumer loan form H-2 modifications, 2.05[3][d]
contracts, limited effect of federal regulations on validity or 

enforceability, 2.03[3]
credit balance, 6.01
credit cards

balance computation methods, 3.02[1][f ]
business use, unauthorized use liability restrictions, 4.03[3]
insurance, 3.02[8]
percentage or range determination of fees, 3.02[6]
preemption of other laws, 3.02[7]
promotion disclosure requirements, 3.02[1]
renewal disclosure requirements, 3.02[5]
unauthorized use liability, 4.03[3]

credit sale
cash payment discount disclosure requirements, 2.01[2][a]
form H-1 modifications, 2.05[3][d]

defenses, credit card holder’s right to defend against 
unauthorized use liability, 4.03[4]

finance charge, 2.01[1][b], 2.01[2]
exclusions, 2.01[3]
prohibited offsets, 2.01[7]
security interest charges, exclusion requirements, 2.01[6]

home equity loans
advertising disclosures, 3.03[4]
application disclosures

content requirements, 3.03[3][c]
historical examples, 3.03[3][d]

fee refunds, 3.03[5][d], 3.03[5][e]
nonrefundable fees, 3.03[5][e]
terms, change restrictions, 3.03[5][c]

home-equity plan requirements, 3.03[2]
insurance premium exclusions, 2.01[5]
model forms and clauses, 2.05[1], 2.05[2]
Morris Plan transactions, 5.01[6][d]
offset right prohibited to credit card issuers, 4.03[5]
open-end consumer credit transactions

disclosure requirements, 3.01[3]
English language disclosure requirements, 3.01[3]
general disclosure requirements

estimates, use of, 3.01[5], 3.01[5][c]
legally binding terms, 3.01[5]
multiple consumers, 3.01[6][b]
multiple creditors, 3.01[6][a]
subsequent events causing inaccuracies, 3.01[7]

timing of disclosure requirements, 3.01[5]
open-end credit

annual percentage rate determination requirements, 
4.06[3]

billing error resolution, 4.05
civil liability trigger terms in initial disclosure statement, 

3.04[1]
credit balance treatment requirements, 4.02[a]
initial disclosure statement, 3.04
periodic statements, disclosure requirements, 2.05[2][i], 

3.05[2]
subsequent disclosure requirements, 3.07
variable-rate plan periodic statement disclosures, 3.05[3]

constant rate during billing cycle, 3.05[3][a]
multiple rate changes during billing cycle, 3.05[3][b]

oral rate quotations, mandatory use of APR, 2.06[1]
preemption of inconsistent state laws, 2.03[4]

refinancing, 5.04[1]
Regulation Z

Full text of the regulation with Official Staff Commentary is 
reprinted in Appendix B.

conformity, avoidance of civil liability, 11.05[2], 11.09
integration, 1.02[4]
rescission rights

closed-end residential transactions, 6.03
notices, forms H-8 and H-9, 2.05[3][k]
residential credit transactions, 4.09

RESPA disclosure requirements, 5.03
revisions of October, 1991, 2.01[1][b]
state laws, preemption criteria, 2.03[4]
state transaction exemptions, 2.02[2]
student loans, interim loan disclosure exemption, 5.01[12]
variable rate clauses, form H-4, 2.05[3][g]
variable-rate extensions, 5.05[2]

Official Staff Interpretations
limited procedure for obtaining, 1.02[4]
Regulation Z compliance, avoidance of civil liability, 11.05[2], 

11.09
replacement by Official Staff Commentary, 1.02[4]

Offsets
prohibited from finance charge, 2.01[7]
right prohibited to credit card issuers, 4.03[5]

Open-end credit, Ch. 3, Ch. 4
See also Credit and charge cards
account-opening disclosures. See Open-end credit, initial 

disclosure statement
advertising restrictions, 4.08

actually available credit terms, 4.08[2]
catalogs and multiple-page advertisements, 4.08[4]
change-in-terms, 3.01[4], 3.05[2][g], 3.07[3], 3.07[4], 

3.07[5][c], 4.03[9]
civil liability penalties, 4.08[5]
home equity loan plans, 4.08[7]
late payments, 3.01[4], 3.04[3][e], 3.05[2][k], 3.07[5][a], 

4.01[4]
material covered, 4.08[1]
minors, 4.03[10][b]
new accounts, 3.04[3][q], 4.03[10][k]
over-limit fees, 3.05[m], 4.03[10][e]
periodic statement, disclosure requirements

delivery requirements, 3.01[4], 3.03[9]
rejection right, 4.03[9]
renewal, 3.02[5], 4.03[10][d]
trigger terms requiring additional disclosure, 4.08[3]

APR determination. See Annual percentage rate
billing, transaction-by-transaction rules, 4.04
billing error resolution procedures, 4.05

civil and forfeiture penalties, 4.05[3]
costs associated with, disclosure requirements, 3.04[2][b], 

3.05[2][i]
definitions and scope, 4.05[2]
electronic fund transfers, 4.05[10]
error different than asserted by consumer, 4.05[7]
error occurring as asserted by consumer, 4.05[6]
Fair Credit Billing Act, effects of, 4.05[2][b]
legislative history, 4.05[1]
no error occurring, 4.05[7]
post-resolution creditor’s rights and duties, 4.05[8]
reassertion of error by consumer, 4.05[9]
rules applicable pending completion, 4.05[5]
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adverse credit reports prohibited, 4.05[5][b]
consumer right to withhold disputed amount,  

4.05[5][a]
temporary or provisional corrections, 4.05[4]
timing requirements and procedures, 4.05[4]

change of terms, subsequent disclosure requirements, 3.07[3]
consumer credit. See Consumer credit
conversion to closed-end. See Conversion of open-end to 

closed-end credit
country club billing, 3.06
credit balance treatment requirements, 4.02[a], 6.01
definition, 1.04[32], 3.03[1][b]
descriptive billing. See infra: identification of transactions on 

periodic statements
disclosure requirements

application and solicitation requirements. See Credit cards 
and charge cards

general requirements. See infra: general disclosure 
requirements

initial requirements. See infra: initial disclosure statement
periodic statements. See infra: periodic statements, 

disclosure requirements
subsequent disclosure requirements. See infra: subsequent 

disclosure requirements
forms, 3.09 Exhs. 3–23 to 3–32

applications and brochure for fixed and variable rate cards, 
3.09[1] Exh. 3–23

change in terms for gasoline credit card, 3.09[1] Exh. 3–29
initial disclosure statements, combination agreement-

disclosure statements, 3.09[1] Exhs. 3–24 & 3–25
cash reserve agreements, sample form, 3.09[1] 

Exh. 3–27
credit union line of credit agreement, 3.09[1] 

Exh. 3–26
overdraft checkloan agreement, 3.09[1] Exh. 3–28

notice of right to cancel forms, 5.10[5]
periodic statements, 3.09[2] Exhs. 3–30 to 3–32

general disclosure requirements, 3.01
English language requirements, 3.01[3]
estimates, use of, 3.01[5], 3.01[5][c]
form of disclosure, 2.04[3], 3.01[2]
inaccuracies due to subsequent events, 3.01[7]
legally binding terms, 3.01[5]

contractual terminology required, 3.01[5][a]
employee preferred rate plans, 3.01[5][b]

multiple consumers, 3.01[7][b]
multiple creditors, 3.01[6][a]
timing, 3.01[4]

identification of transactions on periodic statements,  
3.06[2][b], 3.06
cash advance transactions, 3.06[3]
consumer credit sale transactions, 3.06[2]
credit insurance, caveat to lenders financing or selling, 

3.06[3][a]
general rules, 3.06[1]

initial disclosure statement, 3.04
annual participation fees, 3.04[2][b]
billing error resolution costs, 3.04[2][b]
billing rights statement, 3.04[2][e]
civil liability trigger terms, 3.04[1]
“dragnet” clauses, effect of, 3.04[2][d]
finance charge and related items, 3.04[2][a]
home equity loan plan information, 3.04[2][f ]

late-payment charges, 3.04[2][b]
other charges (not finance charges), 3.04[2][b]
security interests, 3.04[2][c]
“spreader” clauses, effect of, 3.04[2][d]

not secured by principal dwelling, Regulation Z exemptions, 
1.06[3][g]

Official Staff Commentary. See Official Staff Commentary; 
Open-end credit

oral rate quotations, mandatory use of APR, 2.06[1]
payments, prompt crediting required, 4.01

“date of receipt” rule, 4.01[1]
improperly credited payment adjustment requirements, 

4.01[3]
permissible restrictions on making payments, 4.01[2]

periodic statements, disclosure requirements, 3.05
balance on which finance charge was computed, 3.05[2][e]

adjusted previous balance formula, 3.05[2][e][ii]
average daily balance formula, 3.05[2][e][iii]
examples of computation, 3.05[2][e][iv]
previous balance formula, 3.05[2][a], 3.05[2][e][i]

billing error resolution costs, 3.05[2][i]
billing errors, address for notices, 3.05[2][l]
civil liability trigger terms, 3.05[1]
closing date and new balance, 3.05[2][j]
credit insurance, 3.05[2][f ]
credits to account, 3.05[2][c]
finance charge amount, 3.05[2][g]
“free ride” period, 3.05[2][k]
historical annual percentage rate, 3.05[2][h]
identification of transactions, 3.05[2][b], 3.06
itemization requirements, 3.05[2][g], 3.05[2][i]
late payment charges, 3.05[2][i]
membership fees, 3.05[2][i]
other charges, 3.05[2][i]
over-limit fees, 3.05[2][i]
periodic rates and prospective APRs, 3.05[2][d]
previous balance, 3.05[2][a], 3.05[2][e][i]
sample forms, 3.09[2] Exhs. 3–30 to 3–32

credit cards, 3.09[2] Exh. 3–30
lines of credit, 3.09[2] Exh. 3–31
overdraft checkloan, 3.09[2] Exh. 3–32

specific disclosures, 3.05[2]
start-up fees, 3.05[2][g]
taxes, 3.05[2][i]
timing of disclosures, 3.01[4]

Regulation Z transition period for compliance, 3.01
security measures

changes of deposit and mailing addresses, 3.08
account billing address changes, 3.08[1]

fraudulent address changes
accounts accessed by credit cards, checks, or drafts, 

3.08[2][b]
credit card plans and other open-end credit accounts, 

3.08[2][a]
minimum recommended procedures, 3.08[3]

mailing address change notices to both old and new 
addresses, 3.08[3][b]

written change of address required, 3.08[3][a]
skip payment features, subsequent disclosure requirements, 

3.07[3][c]
subsequent disclosure requirements, 3.07

billing rights statement, 3.07[1]
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“long form” notice, annual delivery requirements, 
3.07[1][a]

“short form” notice, annual delivery requirements, 
3.07[1][b]

change of terms, 3.07[3]
finance charge imposed at time and point of transaction, 

3.07[4]
finance charge terms different than previously disclosed, 

3.07[2][b]
finance charge terms same as previously disclosed,  

3.07[2][a]
initial disclosure statement terms, changes to, 3.07[3]

home equity loan terms, 3.07[3][d]
initially disclosed changes, 3.07[3][a]
notice not required, 3.07[3][c]
notice required, 3.07[3][b]

new features added, 3.07[2]
supplemental credit devices, 3.07[2]

termination of accounts, 4.08[7]
transition period for compliance with Regulation Z, 3.01

Oral disclosures, 3.01[2], 3.02[3][b]
Oral rate quotations

mandatory use of APR, 2.06
closed-end consumer credit plans, 2.06[2]
open-end consumer credit plans, 2.06[1]

Official Staff Commentary, 2.06[1]
Organizational credit transactions, exemptions under Regulation 

Z, 1.06[3][a]
defined, 1.04[33]

OTS. See Office of Thrift Supervision
Overdraft check loan plans

billing rights statement, 3.04[2][e]
cash reserve agreement, sample form, Exh. 3–27
In general, 2.01[3]
initial disclosure requirements, sample form for agreement, 

3.09[1], Exh. 3–28
periodic statements, sample form, 3.09[2], Exh. 3–32
subsequent disclosure requirements, 3.07[3][b]

Over-the-limit buffers, 1.04[32]
Over-limit charges

credit and charge cards, disclosure requirements, 3.02[3][e]
[xvi]

excluded from finance charges, 2.01[3]
opt-in, 3.04[3][m], 3.05[2][m], 4.03[10][e]
subsequent disclosure requirements, 3.07[3][b]

Owner-occupied rentals, exemptions, 1.06[3][a][i]

P
Packers and Stockyards Act, creditors subject to, enforcement 

authority, Exh. 7–1
Participation in credit plan fees, excluded from finance charges, 

2.01[3]
Payable on demand. See Demand
Payday loans, 1.04[44], 5.02[13], 10.04
Payment-escalated mortgages, 5.05[7]
Payments

abbreviated payment schedule, 5.02[7][c]
ARM payment amount determination, 5.05[5][b][iii]
cash payment discounts in credit sales, 2.01[2][a]
closed-end credit, advertising requirements, 6.04[5]
deferrals, 5.01[8], 5.04[1]

downpayment. See Downpayment
holidays, 5.01[8], 5.04[1]
home equity loan payment term disclosures, 3.03[3][c][iv]
late payments. See Late charges
minimum payment warning, 3.05[2][m]
payment schedule, 5.02[7]
processing, 4.01[4]
prompt crediting of open-end plans, 4.01

“date of receipt” rule, 4.01[1]
improperly credited payment adjustment requirements, 

4.01[3]
permissible restrictions on making payments, 4.01[2]

shifting payment dates, 3.05[2][k], 4.01[4]
“total of payments” term, 5.02[8]

Penalties
civil. See Civil liability and penalties
criminal, 9.01
late payments. See Late charges

Penalty APR, 1.01[2], 3.02[3], 3.02[3][e][iii], 3.02[3][e][v], 
3.02[3][e][xxii], 3.04[3][e], 3.04[3][t], 3.05[2][g], 3.05[2][k], 
3.05[2][l], 3.07[4][b], 3.07[5]

Pendent jurisdiction, 10.14
Per diem interest, 5.01[6][f ]
Performance

rescission rights, creditor’s performance delayed, 4.09[3], 
6.03[3]

Periodic rates, 3.02[3][e][i], 3.04[3][w]
See also Annual percentage rates; Variable-rate disclosure
defined, 1.04[34]
samples and model forms, 2.05[2][i]

introductory rates, 3.02[3][e][iii]
Periodic statements

APR determination requirements, 4.06[3]
open-end credit, disclosure requirements, 3.05[2][e]

See also Open-end credit
Personal identification numbers (PINs), issuance, 4.03[2]
PINs, issuance, 4.03[2]
Points

defined, 5.06[1][b], 5.06[1]
excluded from finance charges, 2.01[3]

periodic statement need not show, 3.05[2][g]
finance charge, as, 2.01[2]
mortgages, 5.06[1], 5.06[1][b], 5.06[1]

Points and fees, 1.04[35-1]
Porter v. Mid-Penn, 6.03[7][g]–6.03[7][i][v]
Posting of credit card agreements, 4.03[10][a]
Preapproved credit, sample form for credit card and charge card 

applications and solicitations, Exh. 3–2
Preemption of inconsistent state laws

Consumer Leasing Act, 12.03
credit card promotion disclosure requirements, 3.02[7]
Fair Credit Billing Act, 2.03[4][b], 2.03[4][c]
FTC regulations, 8.04[2]
Official Staff Commentary, 2.03[4]
Regulation M, 12.03

proposed Regulation M, 12.05[8]
TILA and Regulation Z, effects of, 2.03[4], Exh. 2–1

amended TILA, Chapters 1, 2, and 3, 2.03[4][a]
determination of inconsistency, procedures governing, 

2.03[4][f ]
equivalent disclosure requirements, 2.03[4][d]
late fees and interest laws, 2.03[4][g]
mortgages, 2.03[4][e]
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requests for determination of inconsistency, 2.03[4][f ]
usury laws, 5.02[19]

Preferred rate plans
closed-end credit, disclosure requirements, 5.01[6][e]
note and disclosure statement, sample form, 5.10 Exh. 5–28
open-end consumer credit transactions, disclosure 

requirements, 3.01[5][b]
Premium initial rates, 3.02[3][e][iii], 3.04[3][d]
Premiums. See Credit insurance; Insurance
Prepaid finance charges

closed-end credit, 5.02[2], 5.02[3]
defined, 1.04[36]

Prepayment
closed-end credit, 5.02[11]
penalties, 5.06[3], 5.08[5], 6.05[2][b], 6.05[5][b]

See also Closed-end credit
Pre-set spending limits, 1.04[32]
Presumption of receipt, see Acknowledgments
Previous balance, disclosure requirements

credit and charge card applications and promotions, 3.02[1][f ]
periodic statements, 3.05[2][a], 3.05[2][e][i]

Price
“total sale price” term, 5.02[10]

Prime rate as published in The Wall Street Journal, Exh. 2‑5
Principal dwelling, see Dwelling
Private education loans, 5.11
Private mortgage insurance, 5.02[7][a], 5.02[11][e]
Private right of action. See Individual actions
Prohibition of termination for failure to incur finance charge, 

4.08[7]
Promissory notes

sample forms
combined unsecured-secured promissory note-disclosure 

statement, 5.10 Exh. 5–25
real property secured loans, negotiable promissory note 

(fixed or variable interest rate), 5.10[3] Exh. 5–31
secured, 5.10[2] Exh. 5–21
unsecured, 5.10 Exhs. 5–18 to 5–20
use of, 2.05[3][b]

Promotional rates. See Introductory rates
Promotions for charge and credit cards. See Credit cards and 

charge cards
Protected balance, 12.07[12][c]
Property insurance. See Insurance
Public utility credit exemptions, 1.06[3][c]
Puerto Rico, 3.01[3], 5.01[3]

consumer leases, disclosure, 13.01
Purchase money security interests, 5.02[13]

disclosure format, 2.05[3][b]
purchase-money security agreement amendment, sample 

forms, Exh. 8–2, Exh. 8–3
purchase-money security interest, 6.03[7][m][ii]

Purchase transaction charge on credit and charge card 
promotions, 3.02[3][e][x]

Pyramiding, prohibitions against
Federal Reserve Board, 8.07[11]
federal thrift regulator’s (OTS) credit practices rule, 8.08[9]
FTC credit practices rule, 8.05[10]

Q
Qualified mortgage, 1.04[36b], 6.05[2][a][v]

Qualified residential mortgage, 6.05[2][a][vi]

R
Radio, 4.08[3]
Radio and television advertising of consumer leases

proposed Regulation M, 12.01
Regulation M, 14.02[1]

RAMs (Reverse annuity mortgages). See Reverse mortgages
Rate. See also Adjustable-rate credit; Adjustable-rate mortgages; 

Annual percentage rates; Closed-end credit
Average prime offer rate, defined, 1.04[6][b]

Real Estate Settlement Procedures Act (RESPA)
closed-end credit disclosure requirements, 5.02[3], 5.03

escrow accounting procedures enacted, 5.03[5]
exemptions, 5.03[3]

second mortgages and home improvement loans 
exempt from booklet requirement, 5.03[4]

multiple-family dwellings, exclusion, 5.03[1]
Official Staff Commentary, 5.03
penalties, 6.07[5][f ]
redisclosure, 5.03[2]
refinancings, 5.03[3]
timing of disclosures, 5.03[1]

home equity loans and lines of credit, 3.03[1][f ], 3.03[3][c]
Rebates

closed-end credit, 2.01[2], 5.02[2], 5.02[11], 6.01
See also Closed-end credit
Section 226.32 home mortgage transaction disclosures, 

5.06[3]
home equity loan application disclosures, 3.03[3][c][v]
Rule of 78s, disclosure requirements, 5.02[11][d]

Receipt of disclosures. See Acknowledgments
Recording fees, 2.01[1][a], 5.02[15]
Record retention requirements

administrative enforcement, 7.02
Recoupment, 6.03[1][b], 10.03[3], 10.10[1], 10.20
Refinancing

closed-end residential credit transactions, 6.03[1][b], 6.03[6], 
6.03[7][e]
civil penalties for refinancing of home loans, 6.03[7]
Model Form H-9, analysis, 6.03[7][f ]

definition, 5.03[4], 5.04[1], 6.03[7][a]
model disclosure forms and clauses

closed-end consumer credit transactions, sample H-12, 
2.05[3][n]

rescission notices, forms H-8 and H-9, 2.05[3][k]
modification, 5.04[1], 5.06[1], 5.08[1]
notice of right to cancel refinancing of home loan with 

additional advance, sample form, 5.10[3] Exh. 5–41
Official Staff Commentary, 5.04[1]
RESPA

closed-end credit disclosure requirements, 5.03[4]
open-end credit disclosure requirements, 3.03[1][f ]

Refunds
credit balances, 4.02[a], 6.01
credit cards and charge cards, prompt notification and 

crediting, 4.03[6]
home equity loan fee refunds, 3.03[5][d], 3.03[5][e]
open-end residential credit transactions, exercise of consumer’s 

rescission rights, 4.09[4]
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rescission rights, refunds of earnest money, fees, etc., in closed-
end residential credit transactions, 6.03[4]

unearned interest, 5.02[11][d]
Regional offices of Federal Trade Commission, 8.02[2]
Regular price, defined, 1.04[37]
Regulation AA, 3.01[4], Ch. 8
Regulation B

electronic disclosures, 2.08[2]
home equity lines of credit,  3.03[1][c], 3.03[1][e]
model disclosures, 1.02[5], 2.04[5]

notification requirements, 3.03[1][e][ii]
penalties, 4.05[3]
signature rule violations, 3.03[1][e][i]

penalties, 4.05[3]
unfair or deceptive co-signer practices

secured credit signature rule, 8.05[9][a][iii]
unsecured credit signature rule, 8.05[9][a][ii]

Regulation D
	 alternative mortgage transaction, 5.02[18b][b][iii][A], 

5.02[18b][b][iii][C]
	 requirements of, 5.02[18b][b][iii][E]	

standards for, 5.02[18b][b][iii][F]
balloon payment mortgage loans, 5.02[18b][b][iii][G]

	 Dodd-Frank amendments, 5.02[18b][b][iii][A]–[C]
	 High-cost and higher-priced mortgage loans, 

5.02[18b][b][iii][H]
	 Interest rate, 5.02[18b][b][J]
	 interim rule, 5.02[18b][b][C]
	 preemption of state law, 5.02[18b][b][iii][D]
Regulation E, 4.03[8], 4.05[10]
Regulation M

See Consumer leases 
advertising requirements, 14.03[2][b]
background, 12.01
definitions, 12.02[2]
disclosure requirements

general, 13.01
specific, 13.02[2], 13.03

Regulation X
escrow accounting procedures enacted under RESPA, 5.03[5]
home equity lines of credit, 3.03[1][f ]
home equity loans, 3.03[3][c]
refinancing provisions, 5.03[1]

Regulation Z
Full text of the regulation is reprinted in Appendix B.
ARM amendments, 5.05[7]
ARM rules, 5.05
audit procedures for compliance, 11.03
billing, special transaction-by-transaction rules, 4.04
billing error resolution procedures, 4.05
billing rights statement, 3.04[2][e]
closed-end consumer credit transactions, rescission rights, 

6.03[7][c]
closed-end credit. See Closed-end credit
comparison chart of TILA and Regulation Z, 1.08
compliance as means of avoiding civil liability, 11.05, 11.09

audit procedures, 11.03
consumer leases, applicability, 11.05[4]
general rules, 11.05[1]
interpretations issued after action or inaction by creditors, 

11.05[3]
Official Staff Interpretations and Commentary, new 

issuance procedures, 11.05[2]

prior Regulation Z rescinded interpretations, value of, 
11.05[5]

rescission rights, 6.03[7][e][i]
credit balances, treatment, 4.02[a]
credit life insurance, 3.05[2][f ][ii]
criminal penalties, 9.01
definitions, 1.04
disclosure, model forms and clauses, 1.02[5]
exclusions, 11.09
exempt transactions, 1.06[3]

business, commercial, agricultural, or organizational credit, 
1.06[3][a]

credit over $25,000 not secured by real property or 
principal dwelling, 1.06[3][b]

disaster recovery exceptions, 1.06[4]
factors aiding classification of credit extensions,  

1.06[3][a][v]
home fuel budget plans, 1.06[3][e]
non-owner-occupied rentals, 1.06[3][a][i]
open-end-consumer credit plan not secured by principal 

dwelling, 1.06[3][g]
owner-occupied rentals, 1.06[3][a][iii]
public utility credit, 1.06[3][c]
securities accounts, 1.06[3][d]
state transactions, 2.02
student loan programs, 1.06[3][f ]
vacation rentals, 1.06[3][a][ii]
“when in doubt, disclose!”, 1.06[3][a][iv]

fees, 3.02[3][e], 3.04[2], 3.04[3][k], 3.04[3][n], 3.04[4]
“frequency test,” use to determine coverage, 1.06[2][a]
glossary of terms, 1.04
HELCPA provisions, 3.03[2]
home equity lines of credit, effect on, 3.03[1][d], 3.03[1][f ]
home equity loans

advertising disclosures, 3.03[4]
change of terms, 3.03[5][c]
fee refunds, 3.03[5][d]

home mortgage transaction disclosures, 5.06
See also Mortgages

interest rates, 5.02[7][e]
introduction, 1.03
introductory rates, 3.02[1], 3.04[3][e], 3.07[4][a]
late payments, 4.03[10][l]
legislative history, 1.01
model disclosure forms and clauses, 1.02[5], 2.05
mortgage broker, 1.04[31a]
notice of change in terms, subsequent disclosure requirements, 

3.07[3][c]
Official Staff Commentary, 1.02[4]

See also Official Staff Commentary
organizational structure, 1.03
payment, prompt crediting provisions, 4.01
payment summaries, 5.02[7][e]
penalties, 3.02[1], 3.04[2], 3.05[2][g]
purpose, 1.03[1]
Regulation E, relationship to, 4.03[8], 4.05[10]
rescission rights in closed-end residential refinancing, 6.03, 

6.03[7][a], 6.03[7][e]
See also Rescission rights

restrictions on substantive features of home equity loans, 
3.03[5]

reverse mortgages, 5.07
See also Reverse mortgages
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rules of construction, 1.05[1]
scope, 1.06[1], 11.09
source materials for TILA compliance, 1.02

amended Truth in Lending Act, 1.02[1]
disclosure compliance required, 1.02[2]
Federal Reserve Board and Staff, official interpretations, 

1.02[3]
Federal Reserve Board Staff, official commentary, 1.02[4]
model disclosure forms and clauses, 1.02[5]

state laws, effect on, 2.03
transactions expressly exempted. See supra: exempt transactions
transactions not meeting definitional requirements for 

coverage, 1.06[2]
“frequency test,” use to determine coverage, 1.06[2][a]
“true leases,” outside scope of regulation, 1.06[2][b]

transition period for compliance, 3.01
unauthorized use of credit cards, 4.03[3]

Releases. See Waivers
Remand, 10.13[1]
Removal, 10.13[1]
Remedies

home equity loan application disclosures, creditor remedies, 
3.03[3][c][iii]

Renewal
closed-end credit, 2.01[3], 5.04[1]
credit cards and charge cards

disclosure requirements, 3.02[5]
issuance, 4.03[2]

open-end credit, APR determination requirements, 4.06[3]
Rental property

non-owner-occupied rentals, exemptions, 1.06[3][a][i]
owner-occupied rentals, exemptions, 1.06[3][a][i]
vacation rentals, exemptions, 1.06[3][a][ii]

Rent-to-own agreement
“true leases,” outside scope of Regulation Z, 1.06[2][b]

Repayment ability, extending credit for Section 226.32 home 
mortgages without regard to, 5.06[4]

Reporting requirements
FRB on credit card application disclosure practices, 3.02[4]

Repossession of fixtures, 6.03[7][m][ii]
Required, use of term, 3.02[3][e][xix], 3.04[3][p]
Required deposit, 5.02[18]

defined, 1.04[39]
Rescission rights

assignees of original creditors, 10.09[2]
civil liability in addition to exercise of, 10.16
civil penalties, limitations in individual actions, 10.04[3][c]
closed-end consumer credit transactions, 6.03[7][b]
closed-end residential credit transactions, 6.03[1]

advances, 6.03[6]
attorney fees, 6.03[1][b]
civil penalties on refinancing home loans, 6.03[1][b], 

6.03[7]
exempt transactions, 6.03[7][c]
Porter v. Mid-Penn case effects, 

6.03[7][g]–6.03[7][i][v]
protection under Regulation Z, 6.03[7][d]
“refinancing” defined, 6.03[7][a]
refinancing rules, 6.03[7][e]
subsequent disclosures, 6.03[7][a]

combined-purpose transaction, 6.03[6]
commencement, duration, and expiration, 6.03[1][b]
correction notices, 6.03[7][k]

creditor’s performance delayed, 6.03[3]
effective date, 6.03[1][a]
effects of exercise of right, 6.03[4]
escrow, 6.03[3]
exempt transactions, 6.03[6], 6.03[7][c]
foreclosure, 6.03[8]
interest accrual during rescission period, 6.03[3]
manner of exercising, 6.03[1][a]
material disclosures, 6.03[1][b]
multiple consumers, exercise by one deemed effective as to 

all, 6.03[1][c]
notices

consolidation and rate reduction in multiple creditors’ 
loans, 6.03[7][l]

correction notices, 6.03[7][k]
exercise of right of rescission, sample form, Exh. 6–2
“installed sales transactions” charged to credit card 

plan, 6.03[7][m]
Model Forms H-8 and H-9, 2.05[3][k]
right to rescission, delivery requirements, 6.03[2]

Official Staff Commentary, 6.03[1]
refund of earnest money, fees, etc., 6.03[4]
Regulation Z requirements

civil penalties, creditor protection, 6.03[7][d]
drafting suitable hybrid form, 6.03[7][j], Exh. 6–3
model form H-9 analysis, 6.03[7][f ]
refinancing defined, 6.03[7][a]

state and local governments, 6.03[6]
unexpired right of rescission, 6.03[1][b]
waiver, limited right of, 6.03[5]

Home Ownership and Equity Protection Act, 6.03[1][b]
Official Staff Commentary, 2.05[3][k]
open-end residential credit transactions, 4.09

conversion of open-end to closed-end, 4.09[1][a]
creditor’s performance delayed, 4.09[3]
effects of exercise of right, 4.09[4]
exempt transactions, 4.09[6]
general rules, 4.09[1]

commencement, duration, and expiration, 4.09[1][c]
multiple consumers, 4.09[1][d]
procedures and effective dates, 4.09[1][b]

notice, creditor’s obligations to deliver, 4.09[2]
Official Staff Commentary, 4.09
waiver, limited right, 4.09[5]

paid-off or refinanced loan, 6.03[1][b]
ratification, 6.03[4]
real property secured loans, certification that rights not 

exercised, 5.10[3] Exh. 5–36
refinancing, 6.03[6]
revival, 6.03[4]

Residential mortgage loan, 1.04[39a], 6.05[1][a]
Residential mortgage transactions, defined, 1.04[40], 

6.03[7][c][i]
Residual value of property in consumer leases, 14.02[1]

definition (proposed Regulation M), 12.02[2]
res judicata, 10.13[1], 11.09
RESPA. See Real Estate Settlement Procedures Act
Restitution, 7.03[2]

APR understatements, 7.03[2][g]
de minimis violations, safety and soundness of creditor, 

7.03[2][d]
finance charge understatements, 7.03[2][g]
legislative history, 7.03[4]
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mandatory restitution orders, 7.03[2][b]
method of agency enforcement, 7.03[2][e]
voluntary adjustment barring administrative action, 7.03[2][f ]

Retail installment sales, defined, 8.05[3]
Retroactive rate increases, 1.01[6], 3.07[4][a], 3.07[5][c], 

4.03[10][j]
Retail installment sellers, defined, 8.05[3]
Returned payment fee, 3.02[3][e][xviii]
Reverse mortgages

defined, 1.04[41], 5.07[1], 5.07
disclosure requirements, 5.07, 5.07[2]

annuity purchased as part of transaction, 5.07[2][c]
closed-end credit, 5.01[6][d], 5.01[6][k], 5.06
estimates, use of, 5.07[2][b]
home equity reverse mortgage plans, 3.03[3][c][iv]

historical example, 3.03[3][c][viii], 3.03[3][d][ii]
termination restrictions, 3.03[5][b], 5.07[3]

projected total cost of credit, 5.07[2][c]
redisclosure, 5.07[2][b]
shared appreciation or equity, 5.07[2][c]
timing, 5.07[2][a]

Right to cancel, see Rescission rights
Risks

home equity lines of credit, 3.03[6]
home equity loan application disclosures, 3.03[3][c][iii]

Robbery, 4.03[3][a]
Rooker-Feldman doctrine, 10.13[1]
Rounding of APR, 4.06[1]
Rule 11 sanctions, see Sanctions
Rule of 78s, rebate disclosure requirements, 5.02[11][d]
Rules of construction

Regulation Z, 1.05[1]
Truth in Lending Act, 1.05[1]

S
Safety and soundness of creditors, 7.03[2][d], 7.03[5][h]
Sales

automobile. See Automobile sales
credit sales. See Credit sales
installed sales transactions. See “Installed sales transaction” 

charged to department store charge card, rescission notice
installment sales. See Installment sales

Sales tax, 2.01[1][b], 2.01[2]
Sanctions, 10.06[3][a]–[c]
Savings associations, defined, 8.08[3]
Second mortgages

closed-end notice of right to cancel, sample form, 5.10[5] 
Exh. 5–35

loan disclosure statement, sample forms, 5.10[3] Exh. 5–33
RESPA closed-end credit disclosure requirements, second 

mortgages and home improvement loans, 5.03[4]
Secretary, 1.04[41a]
Section 103(bb) mortgage, defined, 1.04[42]
Section 226.32 home mortgage transaction disclosures, 5.06

See also Mortgages
defined, 1.04[43]
mortgage sample for Section 226.32 (Form H-16), Exh. 5–17

Secure and Fair Enforcement for Mortgage Licensing Act (SAFE 
Act), 1.01[7]

Secured promissory notes, sample forms, 5.10[2] Exh. 5–21

combined unsecured-secured promissory note-disclosure 
statement, 5.10 Exh. 5–25

Securities
Regulation Z exemption for securities or commodities 

transactions, 1.06[3][d]
U.S. Treasury securities, constant maturity yield, Exh. 2–3, 

Exh. 5–4
Security interest

charges and fees, disclosure requirements, 5.02[15]
closed-end credit, disclosure requirements, 5.02[13]
closed-end residential credit transactions, 6.03[1]
consumer leases, disclosure requirements, 13.03
credit cards and charge cards, offset rights, 4.03[5]
defined, 1.04[44], 3.04[2][c], 5.02[13]

Regulation M, 12.02
finance charge, exclusion requirements, 2.01[6]
fixtures and perfection of security interest, 6.03[7][m][ii], 

6.03[7][m][iii]
houseboat transactions, 5.02[13][b]
household goods, non–purchase money security interests in 

prohibited, 8.05[8], 8.07[9]
mobile home transactions, 5.02[13][b]
model disclosure forms and clauses, 2.05[3][b][iii]
non–purchase money security interests. See Non-purchase 

money transactions
Official Staff Commentary, finance charge exclusion 

requirements, 2.01[6]
open-end credit

initial disclosure statement, 3.04[2][c]
residential transactions, exercise of consumer’s rescission 

rights, termination of security interest, 4.09[4]
subsequent disclosure requirements, 3.07[3][b]

purchase money security interests. See Purchase money security 
interests

spreader clauses, 5.02[13], 5.02[13][a], 5.02[13][b]
threshold test to determine security interest, 5.02[13]

Security measures
open-end credit

changes of deposit and mailing addresses, 3.08
fraudulent address changes

accounts accessed by credit cards, checks, or drafts, 
3.08[2][b]

credit card plans and other open-end credit accounts, 
3.08[2][a]

minimum recommended procedures, 3.08[3]
mailing address change notices to both old and new 

addresses, 3.08[3][b]
written change of address required, 3.08[3][a]

Segregation of disclosures
closed-end credit, 5.01[4]

Servicemembers Civil Relief Act, 8.07[12][g]
Servicer, 1.04[44-1]
Servicers. See Assignees
Servicers, fiduciary duty, 1.08
Servicing agents. See Assignees
Settlement agent charges, 2.01[1][b]
Settlements

credit cards, unauthorized use liability disputes, 4.03[4][b]
Shared appreciation or equity, reverse mortgages, 5.07[2][c]
Signature rules

Regulation B compliance
home equity lines of credit, 3.03[1][e][i]
secured credit signature rule, 8.05[9][a][iii]



12/11

Index-32	 INDEX	

unsecured credit signature rule, 8.05[9][a][ii]
unfair or deceptive co-signer practices prohibited, 8.07[10][c], 

8.08[8][c]
Signatures. See Acknowledgments
Simple interest loans

Disclosure, 5.01[6][f ]
Model Form H-2 adapted for use in daily simple interest plan, 

Exh. 2–9
Model Form H-11 for installment consumer loans, 2.05[3][m]
secured by collateral other than real property, loan 

documentation format, Exh. 2–7
Simple interest mortgage loans with prepaid finance charges, 

5.02[11][e]
Simplification Act. See Truth in Lending Simplification and 

Reform Act
Skip payment features, 3.07[4][c]
Solicitations for credit and charge cards. See Credit cards and 

charge cards, subheading: promotions, disclosure requirements
Source materials for TILA compliance, 1.02
Spanish language disclosures, 3.01[3], 5.01[3]
Spot delivery, 5.01[6][a]
Spreader clauses

closed-end residential credit transactions, 6.03[1], 6.03[1][a]
disclosure requirements, 2.05[3][b]
home equity plans, 3.03[2]
open-end credit

initial disclosure statement, 3.04[2][d]
security interests disclosure requirements, 3.04[2][c]

rescission rights
closed-end residential credit transactions, 6.03[6]
open-end residential credit transactions, 4.09[6]

security interests, 3.04[2][c], 5.02[13]–5.02[13][b]
Standing, bankruptcy, 10.13[1]
Start-up fees, 3.05[2][g]
State and local governments

civil and criminal penalties, protection from, 11.01[4], 11.07
rescission rights in closed-end residential credit transactions, 

6.03[6]
State banks and lending institutions

enforcement authority, Exh. 7–1
home equity loans, authority to offer, 3.03[1][a][iv]

State intangibles tax
disclosure of, 5.02[2]

State laws
attorney generals (state), authority in Section 226.32 home 

mortgage transaction disclosures, 5.06[6]
closed-end credit, determination of consummation of 

transaction, 5.01[5]
credit advertising violations, civil penalties, 10.17
debt collection counterclaims, federal jurisdiction in civil 

actions, 10.13[2]
exemption, 2.03[4]
federal court, state claims as pendent actions, 10.14
inconsistent with TILA, Exh. 2–1
insurance industry regulation, 2.03[1]
preemption by federal regulation. See Preemption of 

inconsistent state laws
TILA and Regulation Z, effects of, 2.03

consumer loan and credit sale transactions, preservation of 
difference, 2.03[2]

contracts and obligations, effect on validity or 
enforceability, 2.03[3]

finance charge, inapplicability to regulation of, 2.03[1]

TILA violations also violations of state law, 10.17
title insurance premiums to be disclosed under amount 

financed, 2.01[5][c]
usury, 5.02[19]

State transaction exemptions, 2.02
exemption requirements, 2.02[2]
Official Staff Commentary, 2.02[2]
practical impossibility of exempting all transactions, 2.02[1]
state laws inconsistent with TILA, Exh. 2–1

Statutes of limitations. See Limitation of actions
Statutory liens, 4.03[5]
Steering, 6.05[1][a]
Stepped rate, 8.07[12][c]
Storage fees

disclosure for pawned vehicle, treatment same as finance 
charge, 2.01[2]

Stored value card, 1.04[20]
Student loans

applications, 5.11[4][a]
approvals, 5.11[4][b]
cancellation, 5.11[1]
co-branding, 5.11[1], 5.11[3][a]
consummation, 5.11[4][c]
covered educational institution, 1.04[19a]
creditor, definition, 1.04[23]
electronic disclosures, 5.11[4]
exempt, 1.06[3][b], 1.06[3][f ]
generally, 5.01[12], 5.11
interim credit, 5.01[12]
interim extensions, 5.01[12]
postsecondary expenses, 1.04[35a]
preferred lender arrangement, 1.04[35b]
private education loans, 1.04[35a], 5.01[12], 5.11
Regulation Z exemptions, 1.06[3][f ]
rumination period, 5.11[3][b]
self-certification form, 5.11[4][c]

Students, marketing to, 4.03[10][c]
Subprime accounts, 3.02[3][e][xx]
Subprime cards, 4.03[10][g]
Subsequent disclosures

adjustable-rate mortgages (ARMs), 5.05[6]
billing rights, 3.07[1]
home equity loans, 3.07[3][d]
initial disclosure statements, 3.07[3]
merchants imposing finance charges, 3.07[4]
open-end credit, 3.07

See also Open-end credit
Subsequent events, 5.01[8]
Substitution of credit cards, 4.03[2]
Successor card issuers, substitution of credit cards, 4.03[2]
Supplemental jurisdiction, 10.13[1], 10.13[2], 10.14
Surcharges

credit card issuers imposing, prohibited, 4.03[7]
defined, 1.04[46]
merchants imposing, subsequent disclosure requirements, 

3.07[4]

T
Taxation

attorney fees, court’s inherent powers of taxation, 10.06[3][c]
closed-end credit, tax-deductibility, 5.02[18a], 6.04[7]
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creditor imposing tax on consumer, finance charge, 2.01[1][b]
home equity loans, advice to consult tax adviser re 

deductibility
advertisements, 3.03[4], 4.08[7]
applications, 3.03[3][c][v]

tax-deductibility, 3.03[3], 3.03[3][c][v], 4.08[7], 5.02[18a], 
6.04[7]

Taxes, see Sales tax
Telephone

applications and solicitations, 3.02[3][b]
closed-end credit

ARMs, informational disclosures, 5.05[4][b]
telephone orders, permissible delay, 5.01[10]

credit cards and charge cards, applications and solicitations, 
3.03[1][b]

home equity loan applications by, 3.02[5][a]
purchases, 2.01[5][a], 2.01[5][c], 3.01[4], 4.03[3][b]

Television, 4.08[3]
Temporary APR, 1.04[46a]
Temporary hardship arrangements, 8.07[12][c]
Temporary restraining order, see Injunction
Termination

See also Early termination
finance charge, lack of, 4.02[b]

home equity lines of credit, 4.08[7]
home equity loans, 3.03[5][b]
home equity reverse mortgage plans, 3.03[5][b], 5.07[3]

Termite inspection fees, exclusion from finance charge, 
2.01[1][a], 2.01[4]

Terms associated with credit and charge cards, 3.02[3][e]
See also Disclosure requirements, subheading: credit and charge 

card promotions
Third parties

buydowns, closed-end credit transactions, 5.01[6][b], 6.04[3]
charges by, whether finance charges, 2.01[1][b], 2.01[2]
collateral from, disclosure

format requirements, 2.05[3][b]
part of initial disclosure statement, 3.04[2][c]

courier fees imposed by third-party agents, exempt from 
finance charge, 2.01[1][a]

credit card use, unauthorized, 4.03[3][c]
home equity loan application disclosures when third-party 

providers, 3.03[3][b]
payment services, 4.05[2][b]

brochures, 3.03[3][c][vii]
fees charged by third parties, 3.03[3][c][v]

TILA. See Truth in Lending Act
TILSR. See Truth in Lending Simplification and Reform Act
Timeshare plans, 5.01[9], 5.01[13]
Timing of disclosures

adjustable-rate mortgages (ARMs) disclosures, 5.05[4]
information provided, 5.05[4][b]
residential mortgage refinancing subject to RESPA, 

5.05[4][a]
ARMs, adjustment in interest rate, 5.05[8][d]
closed-end credit, 5.01[5]
home equity loans

application disclosures, 3.03[3][a]
lines of credit disclosures, 3.03[1][f ]

home mortgage transaction disclosures, 5.06[2][b], 5.06[2]
open-end consumer credit disclosures, 3.01[4]
Real Estate Settlement Procedures Act disclosure and 

redisclosure, 5.03[1]

reverse mortgages, 5.07[2][a]
Timing of refunds of credit balances, 4.02[a], 6.01
Title insurance, 2.01[3]
Title searches, 2.01[3]
Tolerance, see Accuracy tolerances
Tolling, 10.10[1]. Also see Equitable tolling of actions
Total of payments, 5.02[8]
Total sale price, 5.02[10]
Transfer or assignment, notice, 1.09
Trusts. See Land trusts
Truth-in-Lending Act (TILA)

Full text of the Act is reprinted in Appendix A.
bail bonds, applicability to, 1.06[3][a]
civil liability provisions, 6.05[7]
comparison chart of TILA and Regulation Z, 1.08
compliance checklist, Exh. 2–2
consummation, 1.04[19], 6.03[1][b], 10.07, 10.10[1], 11.10
credit card promotions, applicability to, 3.02[3][a]
criminal penalties, 9.01
definitions, 1.04
exemptions, 1.06[3]
forms. See Forms
fraudulent concealment, 10.10[2]
FTC Improvements Act, effects on, 8.05
glossary. See Definitions
grammatical usage guide, 1.05[2]
home equity lines of credit, effect on, 3.03[1][d]
injunctive relief, 10.21
legislative history, 1.01
mortgage originators, 6.05[1][c]
open-end credit. See Open-end credit

credit cards. See Credit cards and charge cards
purpose, 1.03[1]
Regulation Z. See Regulation Z
restitution, 10.21
rules of construction, 1.05[1]
state laws, effect on, 2.03
state laws inconsistent with, Exh. 2–1

Truth in Lending Simplification and Reform Act (TILSR)
See also Regulation Z
civil liability, impact of changes. See Civil liability and penalties
credit balances, treatment, 4.02[a]
finance charge determination, 2.01[1]

Two-cycle average daily balance, disclosure requirements
credit and charge card applications and promotions, 3.02[1][f ]

Type size, 3.01[2], 3.02[3][e][i]

U
Unauthorized use of credit cards, 4.03[3]

defined, 1.04[47]
Underage consumers, 4.03[10][b]
Understatements

See also Finance charges, tolerance for accuracy
APRs, 7.03[3][a]–7.03[3][g]

bank understatements, administrative enforcement and 
restitution provisions, 7.03[2][g]

defined, 7.03[5][a]
finance charge, 7.03[3][a]–7.03[3][g]

defined, 7.03[5][a]
restitution provisions, 7.03[2][g]
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Unfair or deceptive co-signer practices, 8.07[10], 8.07[10][a]
co-signer signature rules, 8.07[10][c]
identification of co-signers, 8.05[9][b], 8.07[10][b]
notice to co-signer, 8.07[10][d], 8.07[10][e]

Unfair trade practice, 10.17
Uniform Commercial Code (UCC)

fixtures and perfection of security interest, 6.03[7][m][ii]
Unintentional errors

civil liability avoidance provisions, 11.04
consumer leases, protection, 11.04[2]
generally, 11.04[1]

defense in civil liability actions, 11.01[3], 11.09
Unofficial Staff Interpretations

compliance to avoid liability, 11.05[1]
Unruh Act (California), title insurance premiums to be disclosed 

under amount financed, 2.01[5][c]
Unsecured promissory notes, sample forms, 5.10 Exhs. 5–18 to 

5–20
combined unsecured-secured promissory note-disclosure 

statement, 5.10 Exh. 5–25
Upcharge, 5.02[3]
U.S. Treasury securities, 5.06[1]

constant maturity yield, Exh. 2–3, Exh. 5–4
Used cars, Exh. 8–6

purchase-money security agreement, sample form, 5.10[3]
Usury, preemption of state laws, 5.02[19]

V
Vacation rentals, exemptions from Regulation Z, 1.06[3][a][ii]
Variable-rate disclosure

caps
home equity loan applications, 3.03[3][c][vi]
mortgages. See adjustable-rate credit

closed-end credit transactions, 5.02[6], 5.05
See also Closed-end credit

credit and charge cards, 3.02[3][e][ii]
home equity loans and lines of credit applications

caps, 3.03[3][c][vi]
preapplication informational disclosure forms, 3.04[8][a] 

Exh. 3–10
model clauses, 2.05[3][g]
Official Staff Commentary, 2.05[3][g]
open-end credit transactions, 3.04[2][a], 3.05[3]

finance charge calculation chart, Exh. 3–4
Variable-rate transactions

based on creditworthiness, 3.03[3][f ]
record retention, 7.02

Vendors imposing finance charges, subsequent disclosure 
requirements, 3.07[4]

Venue, 10.13[1]
Venue of national banks, 2.02[1]
Voluntary adjustments exemption, 7.03[5][i]

W
Wage assignment, prohibitions against, 8.05[7], 8.07[8], 8.08[6]
Waived interest plans. See Deferred interest plans
Waivers

civil liability claims and releases of liability, 11.08
exceptions to credit practices rule prohibited

federal thrift regulator (OTS), 8.08[5]
FRB, 8.07[7]
FTC, 8.05[6]

rescission rights
closed-end residential credit transactions, 6.03[5]
residential credit transactions, 4.09[5]

waiting period for disclosure in Section 226.32 home mortgage 
transactions, 5.06[2][c]

Warranties in consumer leases, disclosure requirements, 13.03
Web site payments, 4.01[1]
Willful and knowing violations, criminal penalties, 9.01
Workout agreements, 3.01[4], 3.07[5][c], 5.04[1], 8.07[12][c]
Wrap-around financing, closed-end credit disclosure 

requirements, 5.01[6][c]

Y
Yield on U.S. Treasury securities, Exh. 2–3, Exh. 5–4
Yield spread premium, see Mortgage broker fees


